
 

 

PANELS, KEYPADS, MODULES 

 

 

To order, contact your Order Entry Account Representative at 86-400-6858-226  
(Toll-free in APAC).For more information on these or other DSC products, e-mail tycosp-apac@tycoint.com  

or contact your local Sales Representative or Technical Support. 

www.tycosp-apac.com 

 

 

 

 

 

 

 

 

 
 

 

 

 

Tyco Security Products has identified an issue with the HS2TCHP PowerSeries Neo 

TouchScreen version 1.0.   

 

 When bypassing zone 17 or higher, after 

arming/disarming, the zone status would not 

be updated. The zone(s) will remain 

displayed as being bypassed. Any 

subsequent attempts to bypass the zones 

would not be functional.  

 

The zone status will be updated properly using the * 1 command within the keypad mode.  

 

It is recommended to update the Touch Screen to version 1.01. 

 

For complete instructions on how to firmware update the TouchScreen keypad please 

visit http://dlshelp.dsc.com/index.php?title=Remote_Firmware_Update 
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