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The Superior Choice in  
Wireless IP Alarm Communicators

T4000 Router
Overview
The T4000 is now capable of routing IP data over wireless cellular networks, allowing system 
integrators and end clients to remotely manage their security systems on sites that do not have 
local hardwired internet connection.

The routing capabilities of the T4000 are basic and have been designed specifically for use with 
Inner Range security panels. Simply connect your Integriti or Inception controller to the T4000 
using a straight through Ethernet cable and then sign up for a data subscription via the 
SkyCommand website (https://skycommand.com.au). The T4000 will route the panels SkyTunnel 
connection to the Inner Range SkyTunnel server, allowing any user with sufficient security 
permissions and an internet connection the ability to connect to the panel remotely.
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T4000 Router 

Overview - Continued
T4000 Router is also compatible with Concept systems that have an Ethernet UART fitted. Since 
the Concept system does not support SkyTunnel, the Insight server will need to be accessible via a 
public IP address. 

Please Note: T4000 Router is not recommended to be used for CCTV or live video transmission.

Prerequisites 
To setup a T4000 with router mode you will need to first have the following:

1.	 SkyCommand dealer account
2.	 CSD Credit Account
3.	 Any T4000 with firmware version 3.10.xxx or later.

Quick Setup
1.	 Power up the T4000 and enrol to your central station or standalone
2.	 Connect an Ethernet cable between the T4000 Ethernet port and the Ethernet port of the 

Inception or Integriti system
3.	 Login to the SkyCommand dealer portal and apply a T4000 Router data subscription
4.	 Login to the Integriti Pro software or Inception web interface using SkyTunnel.

For a more comprehensive setup guide please see the ‘T4000 Router Setup Guide’.

How is T4000 Router Data Billed?
The T4000 Router data subscription is billed quarterly in advance, to your SkyCommand dealer 
account.

Benefits of T4000 Router
•	 Provides a SkyTunnel connection for Integriti or Inception systems on sites that do not have 

local internet connection
•	 Online 24/7 allowing system integrator’s or end users to access their security system re-

motely at any time day or night.
•	 Dual SIM redundancy providing high availability of panel programming.
•	 Easy to use (no complicated virtual com port software)
•	 Easy setup process
•	 Change data subscriptions at any time from the SkyCommand dealer portal.
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