
T4000TecomChallenger Setup

1RemoteArm/Disarm
The T4000 offers end users control of their TecomChallenger systems, allowing smartphone
management of security areas and output relays with instant user feedback. Remote Arm/Disarm is
offered in addition to Contact-ID alarm reporting via the dialer port. Upload/Download remote
programming functionality is provided via the same serial connection.

l If connecting to Challenger V10, a Challenger interface lead (IR_993042) is required

l If connecting to Challenger V8, a Computer Printer Interface card (TS0091) is required

This process and these components are compatible with all models of the T4000.

Initiating an Upload/Download connection will interrupt the Remote Arm/Disarm
feature for the duration of the software session and resume after the session
ends.

1.1 Connecting to Challenger

To connect the T4000 to a Challenger V10:

1. Plug the Challenger interface lead into the RS232 port on the T4000

2. Plug the other end into the J15 port on the Challenger panel

To connect the T4000 to a Challenger V8:

1. Connect the three wires to the RS232 port on the T4000

2. Connect the other end into Port A on the Challenger panel

3. Connect a short between CTS andRTS
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1.2 Configuring the Panel for Remote Control

1.2.1 Challenger Software

To configure the panel to allow remote control, the connection mode must be set to allow a serial
RS232 connection to Titan.

1. Launch the Challenger software and navigate to the Install menu

2. In the Challenger tab under Mode, select the Direct option

3. Changes will be automatically savedwhen the window is closed

Make note of the programmed Titan Security password. This can be found in the followingmenus:

l V10: Install Menu > Option 9

l V8: Install Menu > Option 29
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1.2.2Multipath-IP Client

The T4000 requires firmware v4.4.0.xxxx to use this feature. If your T4000 is not yet on this firmware
or higher, it can be updated via the Multipath-IP Client Software.

If your firmware is up to date, the Tecom serial protocol must be enabled.

1. Launch the Multipath-IP Client software and navigate to the STU Programming tab

2. In the AlarmCommunications section, select TecomSerial Protocol from the
Communications Mode drop-downmenu

3. Save the changes
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1.2.3 SkyCommand

Once enabled, the panel's PINmust be set in the SkyCommandDealer Portal to match the Titan
security password.

1. Log in to SkyCommand using your SkyCommand dealer account

2. Under the Dealer Devices tab, enter the customer name into the search box

3. In the results list, click the T4000 to be taken to the device page

4. On the device page, click SkyCommandActions

5. Click Sync From Device

6. You will be prompted to enter the Titan Security Password PIN

7. Click Go to create an action for each of the controllable items

This will load all areas and auxiliaries from the panel. Once the confirmation message has been
displayed, you can control the actions from the SkyCommand app or through the Remote Control
menu on the website.

Any actions not required can be removed via the Action List.
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