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T4000 Paradox Setup
1 Remote Arm/Disarm

The T4000 offers end users control of their Paradox MG/SP systems, allowing smartphone
management of security areas and output relays with instant user feedback. Remote Arm/Disarm is
offered in addition to Contact-ID alarm reporting via the dialer port. Upload/Download remote
programming functionality is provided via the same serial connection.

A Paradox-T40000 interface lead (IR-993041) is required.

This process and these components are compatible with all models of the T4000.

Initiating an Upload/Download connection will interrupt the Remote Arm/Disarm
feature for the duration of the software session and resume after the session
ends.

1.1 Connecting to Paradox
1. Plug the Paradox interface lead into the TTL port on the T4000

2. Plug the other end into the Serial Port on the Paradox control panel

Serial port connection as pictured for MG-5050:

SERIAL |
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Serial port connection as pictured for SP5500, SP6000, SP7000:
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1.2 Configuring the Panel for Remote Control

1.2.1 Panel Programming
The serial connection path is enabled by default in Paradox controllers.

The T40000 authenticates the panel using the panel ID and PC password, so these will need to be
programmed in the panel. Panel ID and PC Password are programmed into sections 910 and 911 in
the Paradox panel.

& Accounts V3.2.5 = O X
File Edit Database Schedule/Batch Help

Welcome, Admin (2 Accounts) @ Refresh L—L Open L»Q Save ® Connect ; My Profile ; Operators

Account | Label Q Group Panel . & | Version Connection Option | contacts System Laogin / Panel ID System | PC Password || Server Status
e 0006 MG5050 Test New = ..|IMG5050 04.77.001 Serial Bl - 1111 i OK

e 0014 TestWall 6000 New v .| SPGO0D 06.90.010 Modem - | 1234 i OK

Add

1.2.2 Multipath-IP Client

The T4000 requires firmware v4.4.0.xxxx to use this feature. If your T4000 is not yet on this firmware
or higher, it can be updated via the Multipath-IP Client Software.

If your firmware is up to date, the Paradox serial protocol must be enabled.

1. Launch the Multipath-IP Client software and navigate to the STU Programming tab

2. Inthe Alarm Communications section, select Paradox Serial Protocol from the
Communications Mode drop-down menu

3. Save the changes
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M3 5TU Details =: a ®

I save Changes <, Cancel Changes 5 Save & Write Programming
STU Programming  Upload / Download  Schedules  SkyCommand Users  STU Console  Router Corfig  Programming Preview

General Hardware Info
Site: Name |Paradox HLI Model T4000 Lite Version  |4.4.0.4497
Time Zone {UTC+10:00) Brisbane -

SIM 1 Serial IEB'E1G1 25001769401241

Enroliment Date Monday 28 October 2019 Serial Mumber Network SIMs
|
|

SIM 2 Serial |89551}1 1706010529597

22 | PANEL PABX
[23 |Gsm HARDWA... |
|24 |Gsm REGISTR... |
25 |GSM LOW SIGN..

Alarm Communications Advanced Configuration
Communications Mode |Paradox Serial Protocol V| [] Disable 910 PABX Detection
Seral Interface |T|—L_ Port 0 Vl #  Name Enghled Swap Seal Alfarrn | Se_a_l Alarrn_ Only | A
Cliert Code 00.0259 [] Mutti Client Codes | » ZONE1 [} O
Reporting Format |C0rrtact 1D V| _2 _ZONEZ O O O
. [3 |ZONE3 O _D [}
Plan |P15 - Class 3 Telstra Dual SIM Ethemet v ol i o M -
5 |Z0NES O O O
Modem Data Pack |N0ne V| -E .ZONEE & [ O
Bureau 7 |ZONET O O O
Bureau E.M Seaurity -] [s |zones O O O
9 |ZONEY O O O
Ethemet Configuration  Additional Settings -1D .ZONE1 0 O 0 0
IP Addressing ® DHCP (O Static |11 | zonen 0 0 0
IP Address T [12 | zong12 O O O
Subnet Mask . . 13 |RESET O O
I 14 [PROGCHANGE | [] O O
i [15 | PANIC [} o [l
16 | LOW BATTERY ] ] O
Send FoHo. [0 : 17 |BATTERYTEST | O O O
— |18 [Low ac PoweR | [J O O
19 | TEST [ O O
[20 [LosTalrms | O O O
21 |ARMED O O O
O O
| o |
O O O
| | |

1.2.3 SkyCommand

Once enabled, the panel's PIN must be set in the SkyCommand Dealer Portal to match the PC
password.

1. Login to SkyCommand using your SkyCommand dealer account

Under the Dealer Devices tab, enter the customer name into the search box
In the results list, click the T4000 to be taken to the device page

On the device page, click SkyCommand Actions

Click Sync From Device

You will be prompted to enter the Paradox PC password PIN

N ok D

Click Go to create an action for each of the controllable items
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This will load all areas and auxiliaries from the panel. Once the confirmation message has been

displayed, you can control the actions from the SkyCommand app or through the Remote Control
menu on the website.

Any actions not required can be removed via the Action List.
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