
Terms and conditions
Payment terms
1.1 Invoices are payable immediately upon receipt
1.2 Unpaid invoices will result in the suspension of services until remittance is received.
1.3 Devices are charged according to the supplied rate plan sheet.
1.4 Pricing is quoted ‘per month’ and charged on a quarterly basis.
1.5 Charges for a ‘new connection’ will be calculated from the day a dealer user ‘adds’ the device to the dealer portal.
1.6 A ‘new connection’ will be charged pro-rata in arrears plus a quarter in advance at the next billing cycle, all future charges     

after the first billing cycle will be invoiced a quarter in advance.
1.7 A complete statement containing the total number of devices and their charges will be emailed to you along with your invoice.
1.8 After a cancellation has been completed the device will continue to be active for the remainder of the quarter.
1.9 Inner Range will not provide credits for the remaining time after a device is cancelled.
1.10 The dealer is responsible for cancelling subscription plans by removing them from the device using the dealer portal.
1.11 Credits will not be given to a dealer if an unused device is not properly cancelled through the dealer portal by a dealer user.
1.12 The dealer is responsible to contact support if a cancellation is not successful.
1.13 Inner Range reserve the right to change the monthly rates with minimum prior warning of 3 months.
2. Support
2.1 Business hours support will be available at no additional charge for every ‘online’ device.
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The SkyCommand app combined with the T4000 hardware delivers alarm  
notifications and the freedom to control security areas, lights, heating/cooling 
and door access. Utilising T4000 high-level integration to an Integriti, Inception 
or Concept system, SkyCommand provides powerful control over door 
access, security and automation. Third party alarm systems can also be 
controlled using the out-put on a T4000 via a key-switch input on any third party 
alarm panel. 

• Instant notifications for alarm events to your mobile phone*
• Arm and disarm your security system remotely
• Supports multiple sites and security areas
• Remotely turn on and off locks and appliances
• Create favorites lists for quick access to items
• Personalise items with images
• Notification and event history
• PIN or Biometric App entry and lock
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SkyCommand.com.au

SkyCommand Dealer Portal
Dealer access to the SkyCommand web portal allows you to view, manage and activate your 
T4000 devices in one location.
Use the portal to unlock the potential of your T4000s, configure them for push notifications, add 
and remove users, access diagnostics and event history.
Once the sites are setup your clients can control them from the device of their choice, using the 
Android or iOS app that matches their hardware.

SkyCommand End User App

T: +61 3 9780 4300: +
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*Push Notification is a subscription service. Contact Inner Range for a 
SkyCommand Dealer form and pricing.

https://play.google.com/store/apps/details?id=com.innerrange.skycommand
https://itunes.apple.com/au/app/skycommand/id602929160?mt=8
https://play.google.com/store/apps/details?id=com.securenetmonitoring.skyguard
https://itunes.apple.com/au/app/skyguard/id1115548410?mt=8


Connection Paths Description Price per Month Ex GST

As per the selected 
T4000 Monitoring plan

Receive push notifications for events from  
pre-existing and new Multipath-IP devices.  
Enable control of areas and auxiliaries from the 
SkyCommand app.

$6.00 per month

T4000 PUSH NOTIFICATION PRICING
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Professionally Monitored T4000 and legacy Multipath-IP devices

Connection Paths Description Price per Month Ex GST

Ethernet Only

Receive push notifications for events from stand-alone 
T4000s. Enable control of areas and auxiliaries from 
the SkyCommand app.

$6.00 per month

Single SIM and 
Ethernet

$8.00 per month

Dual SIM and Ethernet $10.00 per month

Stand-Alone T4000

T: +61 3 9780 4300: +
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The SkyCommand push notification subscription can be added to any T4000 whether it is 
professionally monitored or is installed as a stand-alone device.



Data Plans Recommend Usage Price per Month Ex GST

40MB
Ideal for Inception systems requiring web access for 
basic control, simple user management and occasional 
maintenance.

$12.00 per month 

500MB

Ideal for Inception systems requiring frequent web  
access for user management and maintenance. 
Suitable for small Integriti systems requiring remote  
access for basic control, simple user management and 
occasional maintenance.

$20.00 per month  

1GB
Ideal for small Integriti systems requiring frequent  
remote access for control, user management and 
maintenance.

$29.00 per month 

2GB
Suitable for larger Integriti systems with regular access 
for control, user management and maintenance.

$42.00 per month 

T4000 ROUTER PRICING
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T4000 Router
The T4000 is now capable of routing IP data over wireless cellular networks, allowing system 
integrators and end clients to remotely manage their security systems on sites that do not have  
local hardwired internet connection. 
The routing capabilities of the T4000 are basic and have been designed specifically for use with  
Inner Range security panels. Simply connect your Integriti or Inception controller to the T4000 
using a straight through Ethernet cable and then sign up for a data subscription via the  
SkyCommand website (https://skycommand.com.au). The T4000 will route the panels SkyTunnel 
connection to the Inner Range SkyTunnel server, allowing any user with sufficient security  
permissions and an internet connection the ability to connect to the panel remotely.  
T4000 Router is also compatible with Concept systems that have an Ethernet UART fitted. Since 
the Concept system does not support SkyTunnel, the Insight server will need to be accessible via  
a public IP adress.

Please Note: The T4000 Router is not recommended to be used for CCTV or live video transmission.

Please Note: Integriti systems can use excessive data and may require some settings to be changed prior to 
enabling the T4000 Router. Please refer to the T4000 Router - Setup Guide for methods to reduce the data 
usage of an Integriti system.
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T4000 Router Pricing
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