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7 BASED E IP MODULE RECOVERY PROCESS

OVERVIEW

How to recover a IP Module that has no internet functionality

INSTRUCTIONS

Sometimes during a firmware upgrade of an IP module things can go wrong especially if the internet connection is not stable.
Thankfully there is a way to revive a broken IP module that has firmware above V4.10. The revival process will attempt to
revert an IP150/150+ module to its previously installed firmware version. Please follow the steps below.

. Unplug the power cable of the IP module from the panel

. Insert a pin, paper clip or similar object into the pinhole located between the two 1/O LEDs

° Press down gently until you feel some resistance

. Re-connect the power cable to the panel while holding the pin down for approximately five seconds and release it

when the I/O 2 LED starts flashing. The I/O LED will turn solid then start blinking (resetting to the backup version).
Once complete, the IP module will automatically reboot to reset the xoraddr and default the firmware. After the
internet LED is solid green, the module should be operational with the latest firmware.

. This recovery process could take between 10 and 30 minutes
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