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6. Control Panels List 
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Figure  6-1: Control Panels List Page 

6.1. Adding a New Control Panel 
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Figure  6-2: New Control Panel Page (Self Registration enabled) 

 

Figure  6-3: New Control Panel Page (Self Registration disabled) 

Table  6-1: Control Panel Update Page 
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Figure  6-4: World Time Zones Figure  6-5: US Time Zones�

6.2. Editing an Existing Control Panel 
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6.3. Deleting a Control Panel 
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6.4. Additional Control Panel Options 
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6.4.1. Event Forwarding 
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Figure  6-6: Event Forwards Table 
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6.4.2. Service Provider 

Service providers can generally be defined as the monitoring station to which RISCO Cloud forwards event 

data. This section explains how to allocate a service provider to a control panel. The list of service providers 

available for allocation to a control panel is determined elsewhere in this application – see Service Providers 

List.   
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Figure  6-7: Service Provider Allocation 
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6.4.3. WEB Users 
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Figure  6-8: New Web Page User 
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6.4.4. Creating Sub users 
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Figure  6-9: New Web (sub) User Creation 

Table  6-2: Adding New Web (sub) User 
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6.4.5. Group Membership 
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Figure  6-10: Control Panel Groups Membership 
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6.4.6. Device Descriptors 
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Figure  6-11: Control Panel Device Descriptors 
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6.4.7. User Video Events 
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Figure  6-12: Control Panel User Video Events 
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6.4.8. CP Statistics 
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Figure  6-13: CP Statistics 
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Table  6-3: CP Statistics 

Field Description 

CP account creation date The time the control panel account was created 

Owner registration The first time the owner of the control panel registered to the 

RISCO Cloud system 

First login (Web or 

Smartphone) 

The first time the user logged into the RISCO Cloud system using 

the web or Smartphone application was recorded 

CP last connect time The last time that the control panel connected to the RISCO Cloud  

system 

Last update Last time the Web or Smartphone application user’s information 

was updated. 

Smartphone(s) registered The number of Smartphone registered to the control panel 

Last login (Smartphone)  The last time that a Web or Smartphone application user logged into 

the RISCO Cloud system 

Last time armed The last time Web or Smartphone application user armed the control 

panel 

Last time snapshot 

requested 

The last time Web or Smartphone application user requested a 

snapshot 

Disarm commands The number of times a Web or Smartphone application user 

activated a disarm command 

Full arm commands The number of times a Web or Smartphone application user 

activated a full arm command 

Partial arm commands The number of times a Web or Smartphone application user 

activated a partial arm command 

Perimeter arm commands The number of times a Web or Smartphone application user 

activated a perimeter arm command 

Snapshot request 

commands 

The number of times a Web or Smartphone application user 

activated a snapshot request command 
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6.4.9. Smartphone List 
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Figure  6-14: CP Statistics 
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7. Control Panels Groups 
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Figure  7-1: Control Panels Groups 

Table  7-1: Control Panels Groups Fields 
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7.1. Creating a Control Panel Group 

B! ��
����
��
���
��%��
���(�
�������
!�

,! ����4�
����
�2
���%�(�
��� ���
�!���
�2
���
���
��%��
��(�
������
����	�����"
	!�



 7 Control Panels Groups 

 

 RISCO Cloud Web Administration Manual  

 

27

�

Figure  7-2: New Control Panels Group Creation 
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7.2. Managing Control Panels Groups 
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Figure  7-3: Control Panels Groups List 
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Figure  7-4: Control Panels Assigned to Specific Group 
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Figure  7-5: Users Assigned to Specific Groups 
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