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1.Introduction

The Remote Panel Client application allows the user to remotely connect to a supported
alarm panel utilizing the Permaconn network and the Alarm Panel’s Up/Download soft-
ware suite. This solution thus eliminates the need for a phone line to remotely connect
to alarm panels.
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As shown in the diagram below, a Permaconn user can download remotely to a supported alarm panel
via 3G /4G or IP. To enable this functionality the user must have a suitable subscription active and an
internet connection. The target alarm panel must be connected to a PM35/45 v2 or later.
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Use this Icon 4@ to log into the Atlas web portal which allows you to manage your devices.
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2.Installation

Run the supplied installer and select any desired options as shown below:

F k|
ﬂ RDC Panel Client Installer v2.65 Setup: Installation Op... li‘iu

Check the components you want to install and uncheck the components
you don't want to install. Click Next to continue.

Select components to install:
Start Menu Shortcuts
Desktop Shortcut

[ Auto Start Option

Space required: 31.1MB

ottt sl system 2,061 (i) (i)

To allow the Alarm Panel SW to connect to the Panel Client a virtual COM port pair is required. This can
be done automatically for you by checking the Install comOcom check box.

r v b
48 ROC Panel Client Installer vL.80 Setup o=l

4

»

Final Installation Task

Location System Status

Australia - 64 bit Windows OS detected
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2 Installation continued...

¥ Null-modem emulator. {comOcom) Setup

Choose Components

@

Chaase which Features of Mull-madern erulator {comOcom) you want ta install.

Check the components you want ta install and uncheck the components you don't want to
install, Click Mext to continue,

Select components ko install: comicom L )
Start Menu Shortcuts
[ chcan «-= CNCED
Space required; 300.0KE
< Back ” Mext = ] [ Cancel

N

Software Installation

The zoftware vou are instaling has not pazzed Windows Logo
testing to werify its compatibility with Windows =P, [Tell me why
this testing iz important. |

Continuing your ingtallation of this software may impair
or destabilize the comrect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the software vendor for software that has
passed Windows Logo testing.

Cantinue &rnyway J | STOP Installation

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard
‘Windows will zearch far current and updated software by

looking on pour computer, on the hardware installation €D, or on
the Windows Update ‘\Web site [with your permission).

Fiead our privacy policy

Can 'Windows connect to "Windows Update ta search for
software?

(O Yes, this time only
(O Yes. now and gvery time | connect a device

@

Click Mext to continue.

Found New Hardware Wizard

Thiz wizard helpz you install sofhware for:

comOcom - serial port emulator

Z'\') If your hardware came with an installation CD
22 or floppy disk. insert it now.

‘What do vou want the wizard to do?

@ ilrstall the software automatically [Fecommendedf
() Install from a list or gpecific location [Sdvanced)

Click Mext to continue.

< Back ” Nest > ][ Cancel

Windows 64 bit Installation:

r

-] Windows Security

Would you like to install this device software?

MName: Vyacheslav Frolov
Publisher: Steven William Hatchett

Always trust software from "Steven William

Install |[ Don't Install

Hatchett".

device software is safe to install?

&) You should only install driver software from publishers you trust. How can [ decide which

r

__ Driver Software Installation

S

Your device is ready to use

+f Ready to use
+f Ready to use

comlcom - serial port emulator
com0com - serial port emulator
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3. Configuration

Once the prgram is executed, you should be presented with a log in dialog, use your
Atlas credentials to login. If you don’t see the login dialog then check your internet
connectivity and ensure that your firewall is not blocking TCP/IP traffic to/from our

servers.

Permaconn Panel Server Login

Lisarnanme:;
LTI IS

Password:

Server Id:  Server ALMO1

Once you have submitted your credentials ensure that you see “Client Authorized” in
the Status bar of the Panel Client as shown below:

Client Authorized >

https:/ /www.permaconn.com

Device: 56789 Online | Dialing Panel...

PC Modem Offline Panel On Hook

Open the settings pane by clicking:

Clear Options
F

-

.r- m

Jools Actions Help

) | &

% Panel SW Interface

Propearty
Control Port o
Control Baudrate

Control Port Parity
¥ WOOM Port Pairs

Proparty
VOOH Pair 1

%¥ Modem Interface

Froperty

Modem Fort Mo
Modem Baudrate
Miocbem Port Parity

¥ Permaconn Sanver [Al]

Property
Server [P
Server Port

Panel Client Install Manual March 2019 v2.7

Ve
COoM12
300

This port should be configured to connect to the
non-modem virtual port of the pair created by
the installer. This port defaults to the higher port
of the pair created.

Walue
COMS =: COM12

Virtual comOcom COM ports detected on the
host system.

Waikne
COM2
Ly
Mone

This interface can connect to a physical modem
and allows commands to be transfered directly
to a modem instead of using the permaconn net-
work.

Vale

pcs-au.permaconn.com

The Permaconn server settings should be correct
based on the country selection during the instal-
lation.

55540
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3. Configuration continued...

The following settings form can be accessed via: Options -> Settings...

r@ Advanced Settings g
General Setup
Message Box Behaviour: Default -
Remember Password: Yes -
Auto Login-on Rx Data:  Yes - Cancel
Auto Login-on Startup: Yes - Apply
Startup as Status Form: W:siv
Force Ctrl Port DTR High Yes v * No for Insight
Modem INIT String: ATEFEOQOD
DefaultRing Count: 6 Default Call Count: 1
A >

1. Message box behaviour can be set to ‘Suppress’ (for unmonitored and server in-
stallations)

2. Password is securely stored on the local system

3. This option allows certain AT command sequences to initiate a server reconnec-
tion if required

4.  This option will login without user interaction when the application is launched

5.  This option ensures that the Panel Client transistions to the status form layout af-
ter authentication

6. This option should be ‘Yes’ for most UDL Software packages especially ALink+. It
should be set to ‘No’ for ForceField and Insight if modem initialization fails

This modem string is only relevant if a physical modem is utilized

The default Ring and Call counts can be modified here, note that custom configu-
rations are automatically saved (per Serial No) when a connection is successfully
made to a site.
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4. Modem Setup

Certain Panel software suites only recognize installed modems and do not allow select-
ing a COM port. To circumvent this issue you need to install a modem on one of the vir-
tual COM ports (by convention we select the lower port of the pair) that you added in
the section above. Open the “Phone and Modem” panel by typing ‘telephon.cpl’ in the

Windows Run box.

5 Install New Modem
Diali des | Mod Advanced
| ng R | ems | a | Do you want Windows to detect your medem?

.’.-'; The following modems are installed:
‘Windows will now try to detect your modem. Before

«continuing, you should:

!'\I'lcdan pitachedily 1. If the modem is attached to your
I:E-:EUSB Data Fax Modem COoM7 computes, make sure it is tuned on
2. Quit any programs that may be using

the modem.

Click Next when you are ready to confinue

‘ [ Jon't detect my modem; | wil select it from a list.

Click ‘Have Disk...” then Click ‘Browse’
Windows 64 bit Windows 32 bit

Add Hardware Wizard Add Hardware Wizard

Install New Modem Install New Modem .

lect the manufacturer and model of vour modem. If vour modem is not listed. or jf you have =
@ Install From Disk

ir
< Install From Disk
Ingert the manufacturer's installation disk, and then oK |
Insert the manufacturer's installation disk, and then : 0 .
‘_y ke anethat the cord dveis sckocied beoer - \5 make sure that the corect dive is selected below

Manufaci |‘

E :
Ra

NE =

Copy manufacturer's files from e
i LCopy manufacturer's files from:
C:\Program Files £86)\Radio Data Comms\Panel C e
y C:%Program FilezhR adio Data CommshFanel Client j
&3] ick.. b
Tell me why driver signing is important T E
< Back Next Cancel < Back | Hest > | Cance] |

IS
Add Hardware Wizard Add Hardware Wizard

Install New Modem

Install New Modem
Select the port(s) you want to install the modem on.
= Select the manufacturer and model of your modem. If your modem is not listed, or if you have
h& an installation disk, click Have Disk. You have selected the following modem:
Permaconn Virtual Modem

On which ports do you want ta install it 7

" All ports
{+ Selected ports

Models
- CoM1
[5iPermaconn Virtual Modem COM4.

COM11
COM12

_ej This driver has an Authenticode(tm) signature.

Tell me why driver signing is important

<Back | Nea> | [ Cancel

<Back |[ Ned> | [ Cancdl |
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5. Usage Example

This example will focus on configuring the DL900 download software to connect to a

NX-16 panel.

NOTE: Setup the NX-16 Panel for 0 Calls and 3 Rings.

-
Modem setup

(9 fom

~ Connect using...

Permaconn Yittual Modem -

‘ First
1of85 =

Initizlization string description ['I ) Hayes Smartmodem 300

Initialization string 1 [Don't change] IQ[!EIN159-1

Initislization sting 2 |57=255510=255T+M5=B103

Sound |Dn until carrier < | Dial type
Yolume Med b Dial prefix

Port baud rate 300 -

]

Add moden | Delete |

—

-

Generate the Permaconn Phone number by clicking the phone icon:

Clear Options Tools Actions Help

B6 = \ [ s &

>
[N

Enter the Permaconn S/N and select the panel

o oo L

Permaconn Serial No

Alarm Panel Selecter
B Maunufacturer 45000
| Eoms
i NX-16
Reliance 128 Selected Panel:  Reliance 128
| &) Tecom Panel Manuf: DAS
| @-Bosch Panel Software:  DLS00 v4.01+
i @-DsC Device Warning: Page writes recommended
[#- Crow
[#- Paradox
(- NESS Panel Phone Number
[#-~ RISCO
| E-MCM 3103045000]
[#- User Defined

Open up the desired customer account and replace the Panel phone number with the

TR e
Goto... | Tof1

Zip code |EIJOEI
| N¥X-16 - l

Name |Uset

Address |Addrese

City [City

Account number I1 234 Goto...

Contact phone

Parnel phone

96481306

Goto...| [3102045000

Additional items >>
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5. Usage Example continued...

In the DL900 software click Download > Connect > Connect using Modem

If the Permaconn device is online, the Signal Strength will be shown and the panel is
dialled.

< RODC Panel Client v2.00 oo
Clear Options Tools Actions Help
[ JICOIRICDRSIE 4
Permaconn SfN: 37011 Panel Software Port
Signal Strength: -77 dBm O RXData
DIALING...1-5 O Txoata
. o
Packets Tx 310 Ring Count 5
Packets Rx 325 00:00:04 CallCount 1 Modem Port
BytesTx 7776 CalBack Mo
BytesRx 8088 O TXData
) O RXData
o
Server Connection
O TXData
PCRM/\CDNN‘“ o e
leaders in GPRS security tec = 63 ms
https:/ /[www.permaconn.com
Client Authorized Device: 37011 Online | Dialing Panel... PC Modem Oﬂline‘ Panel On Hook

Once the Panel answers the application indicates the connection status.

< RDC Panel Client v200 oo o
Clear Options Tools Actions Help
[ JICOIRICDRSIE 4 v
Permaconn SfN: 37011 Panel Software Port
Signal Strength: -89 dBm ¢ RXData
CONNECTED O ™oaw
. o
Packets Tx 52 Ring Count 6
Packets Rx 88 00:01:04 CallCount 1 Modem Port
BytesTx 2384 CalBack Mo
BytesRx 2256 O TXData
) O RXData
o
Server Connection
O TxData
PCRM/\CDNN“ o o
leaders in GPRS security tec - O Ie
https:/ /[www.permaconn.com
Client Authorized Device: 37011 Online | Connected PC Modem Oﬂline. Panel Off Hook
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5. Usage Example continued...

At this stage the user may make the required changes to the panel and then disconnect
from the DL900 software. The disconnect button on the Panel Client should only be
used as a last resort to close the connection as the host panel software will generally
initiate a disconnection.

Use thisicon = to transform the Panel Client into the compact status panel as

shown below:

RDC Panel Client v2.20 =)
Serial No: 56005 00:01:26
Host IP Connection Server
Rx: O CONNECTED Tc =
Tx: Rx: @@
&
CTS DSR DCD
coms A (B2 (2 124 ms

6. Liability

. Subject to the Standard Terms and Conditions as set out in your agreement

While every effort has been taken to ensure the accuracy of this document, RDCCO Pty Ltd
assumes no responsibility or liability for any errors or omissions. RDCCO Pty Ltd reserves the
right to make changes to this manual due to ongoing development.
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