MULTIPATH-IP Upload/Download

Paradox Serial




SYSTEM REQUIREMENTS

Operating system — Microsoft Windows 7, 8, 8.1 and Windows 10.

Internet Connection - A High speed broadband Internet connection is recommended for use of the
Multipath-IP upload/download feature.

Multipath-IP bureau software - If you do not already have access to the Multipath-IP bureau software,
please contact your monitoring provider. Once your Bureau login has been created and configured
by your Monitoring Centre, they will provide you with a software download link, Bureau software
configuration file and a user name and password.

Note: If you have any issues connecting with your Multipath-IP bureau software or login credentials
please contact the Multipath-IP support department. multipath.support@innerrange.com

INSTALLING THE MULTIPATH-IP UPLOAD/DOWNLOAD FEATURE

—
B! Setup - Multipath [P [E=REE X

Welcome to the Multipath IP
Setup Wizard
This will install Multipath IP 6.0 on your computer.

It iz recommended that you dose all other applications before
continuing,

Click Next to continue, or Cancel to exit Setup.

[ Next = ][ Cancel ]

Run the latest version of the Multipath-IP Client Installer. Click next on the first window of the installation
wizard and you will be presented with the Multipath-IP License Agreement.

License Agreement
Please read the following impartant information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

INNER RANGE PTY. LTD. -
END-USER SOFTWARE LICENSE AGREEMENT

‘Thiz End-User Licenss Agreement {"EULA") pertains to INWER RANGE PTY.
LTD.'s Copyrizht=d computer softwars (the "Softwarz") in the paclaze containing
CD-FOMs, disksttes, associated media, printed matsrials or slectronic
documentation. Please r=ad the terms and conditions of this End-User License
Agrzement ("EULA") bafore installing or otherwize veing the Softwars.

‘Thiz End-User Licenss Azreement {"EULA"} iz 2 lezally enforceabls contract

between vou ("Customer” or "vou") and INWER. RANGE PTY. LTD., 2 Victorian -

) I do not accept the agreement

If you agree to the Inner Range terms and conditions click next to proceed.
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i Setup - Multipath IP

Select Destination Location
Where should Multipath IP be installed?
| Setup will install Multipath IP into the following folder,

To continue, dick Mext. If you would like to select a different folder, dick Browse,

:\Program Files\MultipathIP Browse...

The next window will present you with the option to change the location for the Multipath-IP
installation. Click Next to continue or click browse to change the installation directory.

i5! Setup - Multipath IP

Select Components
Which components should be installed?

Select the components you want to install; dear the companents you do not want to
install. Click Mext when you are ready to continue.

[Custom Installation - ]
Multipath IP Client Application 25.1MB
Modem Upload Download feature (comOcom will be installed) 0.5MB

When you reach the Select Components window, be sure to tick the Modem Upload/Download

installed on your machine. Click Next to continue.

so will cause the installation of comOcom to fail.

(Com0Com) check box. If you do not tick this option, the Modem Upload/Download feature will not be

Note: If you already have comOcom installed on your PC, do not tick the install comOcom option. Doing

i5! Setup - Multipath IP

Select Start Menu Folder
Where should Setup place the program's shortouts?

= i Setup wil create the program's shortcuts in the following Start Menu folder.

To continue, dick Next. If you would like to select a different folder, dick Browse.,

tipath IF Client Browse...

Choose a name for the start menu folder and Click Next.
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i5! Setup - Multipath IP

Ready to Install
Setup is now ready to begin installing Multipath IP on your computer.

Click Install to continue with the installation, or dick Badk if you want to review or
change any settings.

Destination location: -
C:\Program Files\MultipathIP

Setup type:
Custom Installation

Selected components:
Multipath IP Client Application
Modem Upload Download feature {comdcom will be installed)

Start Menu folder:
Multipath IP Client

[ < Back ]l Install ’ Cancel

Click Install to confirm your installation options and start the installation process.

[+7] Windows Security @

Would you like to install this device software?

Mame: Vyacheslav Frolov comlcom - serial port ...
— Publisher: Christos Mikolacu

7] Always trust software from "Christos Nikolaou”. Install ]l Don't Install |

';f' You should only install driver software from publishers you trust. How can I decide

Before a device is installed on your PC, you will be prompted by Windows Security to acknowledge
the installation. Each time you are prompted, click Install and the applicable virtual com ports will be
installed on your machine.

5 Setup - Multipath IP = 2

Installing
Please wait while Setup installs Multipath IP on your computer,

Configuring Virtual COM Ports

The Multipath-IP installation process will begin and the Modem Upload/Download virtual Com port pair
will be created.
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Completing the Multipath IP Setup
Wizard

Setup has finished installing Multipath IP on your computer.
The application may be launched by selecting the installed

icons,

Click Finish to exit Setup.

to confirm the Multipath-IP installation.

Once everything has been installed you will be presented with the finish installation window. Click Finish

MULTIPATH-IP UPLOAD/DOWNLOAD CLIENT SETUP

— — =
Edit 5TU  View STU — Firmware Update Availability System
Config Messages </ Diagnostics ~J Service @ Unenrol s Firmware Lpda {5 System Messages Report Status
Enrolment ST System Messages Repaorts System...
H STUs
lumn header here to group by that column
= | Client Code - | Primary Phone Serial Number Type Version Bureau Site Name
4 00,1199 TM200166 T4000 1.1.2.1510 |/' Edit Configuration
o 56.0459 61475475793 B1202194Al) OmniLink 03.11.00-03 View Messages

Write Programming

Send Cormmand

ol K=

Up/Download

Firmware Update

below.

Log in to the Multipath-IP client and all of your allocated Multipath-IP devices will be displayed. Right
click the T4000 that is going to be used for Upload/Download and click Edit Configuration as shown

I save Changes

Cancel Changes o Write Programming

General Infa
Site Mame T4000 Test
Enrolment Date Thursday , 2 July 2015

Primary Phone Mo

Backup Phone No

Alarm Communications

Communications Mode Concept / Integriti GSM Protocal

-

Hardware Info

Device Type T4000 Version  1.1.2.1510
Modem EHS6 Metwok 3G SIMs 2
Serial Number TM300166

SIM 1 Serial  89610101582103000052

SIM 2 Serial  8965011402020053972

Advanced Configuration

PSTM Dial Prefic |~ V| AutoSync Time to Sever

When Edit Configuration has been selected the following window below will be shown.
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i@ Preconfigured Settings

4 Mode
Mode

4 Modem Settings
CommsChannel
Comms Duplex
CommsMethod
HbxCarmier
RecGain
TuiGain

4 Serial Settings
BaudRate
DataBits
Parity
Serallnterface

MNotes

STU Programming | Upload / Download |Tests I Remote Contral I S5TU Congole | Programming Preview

Configuration for Overthe-air upload/download of the connected alam parel.

Select the panel type from the Precorfigured Settings list. K the client’s panel type is not listed contact Multipath-IP support.

Paradox EVO 132 Serial

() Customized Seftings {Advanced users only)

Direct Serial

Channel B
Half
Comms V21
False

0

0

38400

8

None
TTL-Port O

Click for Online Help

Navigate to the Upload/Download tab and select the appropriate Panel in the Preconfigured Settings.

el Changes  Jb Write Programming

bwrilaod | Tests | Femote Control | STU Console | Programming Preview
Hardware Info
T4000 Test Device Type  T4000 Version  1.1.2.1510
gday . 2 duly 2015 Maodem EHSE Metwok 3G SIMs 2
Serial Number TM300166
SIM 1 Serial  8361071015382103000022
S L OOCENIIANINCNNEGGTT

Click Write Programming and wait for the appropriate settings to be programmed into the T4000. Be sure
to let this process complete before closing the Edit Configuration window.

STARTING THE MULTIPATH-IP UPLOAD/DOWNLOAD PROCESS

H STuUs

lumn header here to group by that column

- |Client Code

4 | Primary Phone

Serial Number Type Version Bureau

Site Name

o 00,1199
U4

56.0459

61475476793

Edit Configuration

| View Messages

Write Programming

Send Command

Up/Download

TM300165 T4000 1.1.2.1510 _
)2
B1202194AU OmniLink 03.11.00-03 :
&
[
=
4]
-
11

Firmware Update
Reset Up/Download Statistics
Start Review

Suspend Menitoring

Unenrol

Upload/Download.

In the Multipath-IP Client, right-click the T4000 that is going to be used for Upload/Download and Click
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w Upload / Download TA000 Test £3 ; - =) B | =

WG, Select Com Port o oD |

Select the VIRTUAL COM port which s paired to the com port to which
| you will connect your management software. |

| Vitual COM Pott | COM10 -

CONNECT | | Cancel | :

\C.mn Port Status Data Transfer
.II Disconnected T 0 Foc: 0 | Restart | [ Close ]

Start the Multipath-IP Upload/Download feature and select the other half of the Virtual COM Port Pair
(e.g COM10 as per above) and click CONNECT.

PARADOX SETUP - SOFTWARE SETUP

Connection . Advanced . Encryption . Alarm System Label

Automatically upload panel changes to Babyware upon connection
Programming changes
MNew events

Panel status (RAM)

) IPiStatic @ Serial
IP Address 192.168. 0 . 1 COM Port comOcom - serial port emulator CNt »
10000
IP Port | | Baud Rate Autodetect ']

IP Module Password | |

) ~ Modem See Instruction l
) IPIDNS
COM Port comOcom - serial port emulator CH1
Site ID
| | Modem Type OTHERS

IP Module Password

* Modem init. string for Control Panel supporing 1200bps

GPRS/Public Network e iz
192.168. 0 . 1 Modem Response
10000
Advanced Test Windows Modem Options

192 168. 0 . 1 Answering Machine Override
|150EID Ring Cycle Duration Get Ring Cycle Duration

) GPRSIStatic ) GPRS/Private Network
IP Address Call Back Port [15000 |
IP Port [10000 | GPRS Module Password | |
GPRS Module Password | | SMS Initiation String Refresh

7 o

Ensure that you have got the same Panel ID and PC Password programmed into both the Software
and the Paradox Panel. Set the Panel Connection to Serial as shown below and set the COM Port to the
applicable Com0Com Com Port e.g COM11. Leave the Baud Rate set to Auto detect then click OK.
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w2 Upload / Download T4000 Test £3; - =

=l

m. Select Com Port

:.MEII&

Select the VIRTUAL COM port which is paired to the com port to which
you will connect your management software.

| Virtual COM Pot | COM10 -

CONNECT | | Cancel

] -

.,

Com Port Status Data Transfer

III Disconnected To: O Roc: 0

| Restart

[ Cese |

Start the Upload/Download with the applicable T4000. In the Multipath-IP Software Select COM10 or the

applicable COM Port you have set up and click on CONNECT.

w Upload / Download T4000 Test #5 w/Console : COM10 = B &
Contacting T4000 ... -
Open Com Port "COM10
T4000 communication established
T4000 Modem communication

TA000 Modem communication
Com Port Status [iata Transfer
OO0 oiconnected 10 Rc 0 [ Restat | [ Ciose |

Once the T4000 has reached its Modem Communication state as pictured, you can attempt the

connection on the Insight Software.

v Upload / Download T4000 Test #5 w/Console : COM10

= (@) R

Contacting T4000 ...

Open Com Port 'COM10

T4000 communication established
T4000 Dwect Connection

Upload / Download in session

Upload / Download in session

Com Port Status Data Transfer

B comnectes Tk Rx 8

| Restn || Cose |

In the Multipath-IP Upload/Download connection window you will see the Com Port Status go green
and Connected will be displayed when the virtual com ports are connected. If the Upload/Download is
transmitting data you will see the Upload/Download window display Upload/Download in session.
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File

Edit

Database

Schedule/Batch  Help

Welcome, Admin (6 Accounts)

i @) Refresh || Open || Save = lyProfile &g, Operators ‘ =
=

dd

Acc...

Fy

& o002
@ o004
& ooos
& ooog
& o010

Label

MG5050
SP7000
AG

EVO192

Account 10

Q| Group

New
New
MNew
New

Mew

Panel Type

~ .| mcsoso
~ .| sP7000
> | ME5050
+ .| Evotaz
> .| ME5050

Version Connection Opti... | Contacts | System Login / Panel ID

04.74.000 Serial
04.94.000 Serial
04.74.000 Serial
02.90.025 Serial
04.90.000 Serial

.J . GORD
vJ 696D
.J G960
vJ 696D
.J 6969

System / PC Pass|

Back in the Accounts screen you can highlight the configured account and click Connect.
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CREATING A NEW COMOCOM COM PAIR (ADVANCED)

If COM ports 10 & 11 are already in use follow the instructions below to create an additional/COM port
pair that will be used with the Multipath-IP Upload/Download feature. COM Ports 10 &11/are/the virtual
COM ports that are automatically created with the Multipath-IP installation.

Navigate to the COMOCOM installation directory C:\Program Files (x86)\comOcom\

@Qv| » Computer » Local Disk (C:) » Program Files (x86) » com0com

Organize = Open Burn MNew folder
=
i Favorites Eeme
Bl Desktop 3| encportinf
#& SkyDrive =4 comdcom.cat
4 Downloads 2| comOcom.inf
=] Recent Places %) comlcom.sys
=& comportinf
il Libraries | ReadMetdt
3 Documents %) setup.dll
J". Music =] setupc.exe
|| Pictures Eb setupg.exe
E Videos (3 uninstall.exe
18 Computer
£, Local Disk (C)
o

Date modified

4/06/2012 4:21 PM
2/11/2012 7:26 PM
4/06/2012 4:21 PM
2/11/2012 7:26 PM
4/06/2012 4:21 PM

24/05/201211:41 ...

2/11/2012 6:45 PM
2/11/2012 6:45 PM
2/11/2012 7:13 PM
8/09/2015 9:38 AM

Type Size

Setup Infermation
Security Catalog
Setup Infermation
System file

Setup Infoermation
Text Document
Application extens...
Application
Application

Application

3KB

8 KB

4 KB
86 KB
3KB
16 KB
62 KB
7 KB
153 KB
66 KB

Open the program setupg.exe. This is the program used to create and modify the virtual com ports.

=) Virtual Port Pair 0 CoOM10 ComM1i
" ComMo use Ports class [ | [ use Pors class
- COM11 emulate baud rate emulate baud rate
enable buffer ovemun enable buffer overmun
enable plugin mede [ [7] enable plug4n mode
enable exclusive mode [ [ enable exclusive mode
enable hidden mode [] [] enable hidden mode
R¥ = }{ @ FX
T & o Tx
TR = K & DTR
D5SE & x,) \ @ DSH
DCD = @ DCD
RTS = K @ RT5S
CTS & ®CTS
Rl =] [® Rl
ouT1 . ®OUTT
QouTZ . ®OUTZ
OFEM @ . & OPEN
CN
[ Add Pair ] [ Remove ] [ Feset ] Apphy

feature.

Click on Add Pair to create a new COM port pair that will be used for the Multipath-IP Upload/Download
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%) Setup for comOcom

oo )

=R Virtual Port Pair 0

CNCAT

CNCB1

" COM10 use Ports class [ | [ use Ports class
. m-CoMM emulate baud rate [ [ emulate baud mte
= Virtual Port Pair 1 enable buffer ovemun [ [] enable buffer ovemun
[#- CNCA1 enable plugin mode [ [] enable plugin mode
B- CNCBT enable exclusive mede [ [7] enable exclusive mode
enable hidden mode [] [7] enable hidden mode
FX & @ RX
T = .}{ -, Tx
DTR = % & DTR

Clicking the Add Pair button will create a new Virtual Port Pair. To configure the Virtual Port pair for use
with the Multipath-IP Upload/Download feature you will need to configure the following options.

The name of the COM ports will need to be changed from CNCA1 to COM** and CNCB1 to COM**

** Will be your chosen COM port pair number eg. COM21 and COM22.

ﬁ) Setup for comOcom l = | |_ihl
=2- 1u"!rtual Fort Pair COM21 COM22
. " ComM10 use Ports class [ [ use Ports class
B COM11 emulate baud rate emulate baud rate
E- 1'*'h!rt'-'a| Port Pair 1 enable buffer overmun enable buffer overmun
" CNCAT enable plugin mede [ [7] enable plugin mode
[+ CNCE1 enable exclusive mode [ [ enable exclusive mode
enable hidden mode [] [] enable hidden mode
FX & & RX
TX = X ., T
TR = Y & DTR

You will need to tick the emulate baud rate and enable buffer overrun tick boxes on both of your newly
created virtual COM ports. The Multipath-IP Upload/Download feature will not work if these options are

not ticked.
Fo. [
T = X - T
DTR = & DTR
D5R = ’/}{'\ ® [D5R
DCD = & DCD
RTS = K. ® RT5
CTS & ®CTS
Rl =] [ R
QuT! . & OUT
QuUTZ . & OUTZ
OPEN ‘® . ® OPEN
oM
[ Add Pair ] [ Remaove ] [ Reset ] Apply

Click Apply to confirm your Virtual COM port pair setup.
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