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KNOWLEDGE BASED ARTICLE

INTEGRITI PANEL CHANGEOVER

PRODUCTS: INTEGRITI ISC / IAC

Introduction: How to complete a ISC /IAC panel replacement.

This KBA is to provide information on how to swap out a faulty panel on Integriti.

Important:
e AnISC can only be replaced with another ISC. An IAC can only be replaced with another IAC.
o Always create a backup of the programming before completing this procedure. A KBA with instructions for
this can be found here.

To changeover a panel on an existing site, please use the following steps.

Right click on the controller and select ‘Disconnect’.
Right click on the controller and select ‘Edit’.
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https://desk.zoho.com/portal/csdagaxe/en/kb/articles/integriti-creating-integriti-software-backups
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Change the ‘Data Sync Mode’ to ‘Disallow Changes From Controller’
Enter the Serial Number of the new panel
Select Save.

W| Connection Details |

| Basic Details |

Name |New Controller 'SC008269 |

Serial Number | 5C005263 |

Properties

il

= Connectivity
=l Synchronisation
Review Synchronisation Mode Continuous

Don't Sync Time Upon Connection

Time Zone (UTC+10:00) Canberra, Melbourne, Sydney -

Enable Data Synchronisation
Data Sync Mode Disallow Changes From Controller -

Prevent State Syndng [ —
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Right Click on the controller and select ‘Connect Manual’
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Confirm that the Synchronisation is set for ‘Disallow Changes from Controller’
Select ‘Connect’

Connect to Controller

Controller Server ictu-adamiab ir | Site m C5D Tulla Support |
Controller Name | MNew Controller 'SC008263 |
REFEY STl | Dialop /Serial |
Contraller IP Address | 192.168.40.21 | @
Server IP Address
@ Auto |ctu-adamlab - 192.168.40.11 | | Discover
: Controllers ...
(=) Manual | |

Data Synchronization Policy

Disallow Changes From Controller -

All global entities in the Controller database are overwritten with the records from the Software database. This
made will NOT allow changes to global entities to be made via the keypad.

This mode is suitable for multi-controller installations where the system is centrally managed using the Integriti
Pro Management Software,

Connection Status

| Persist login credentials
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Once the new controller has connected.
Right click on the controller and select ‘Resynchronize (Server -> Controller)
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The data from the software should now load into the panel and become operational.

You can now change the ‘Data Sync Mode’ back to what it was.
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