
 

INTEGRITI PANEL CHANGEOVER 

Introduction: How to complete a ISC /IAC panel replacement. 
 
 
This KBA is to provide information on how to swap out a faulty panel on Integriti. 
 
Important: 

• An ISC can only be replaced with another ISC. An IAC can only be replaced with another IAC.  

• Always create a backup of the programming before completing this procedure. A KBA with instructions for 
this can be found here. 

 
 
To changeover a panel on an existing site, please use the following steps. 
 
Right click on the controller and select ‘Disconnect’.  
Right click on the controller and select ‘Edit’. 
 

 
 
 
 
  

PRODUCTS: INTEGRITI ISC / IAC 

 

https://desk.zoho.com/portal/csdagaxe/en/kb/articles/integriti-creating-integriti-software-backups


 
 

Change the ‘Data Sync Mode’ to ‘Disallow Changes From Controller’ 

Enter the Serial Number of the new panel  

Select Save. 

 

  
 

  



 
 

Right Click on the controller and select ‘Connect Manual’ 

 

 
 

 

Confirm that the Synchronisation is set for ‘Disallow Changes from Controller’ 

Select ‘Connect’ 

 
  



 
 

Once the new controller has connected. 

Right click on the controller and select ‘Resynchronize (Server -> Controller) 

  
 

The data from the software should now load into the panel and become operational. 

 

You can now change the ‘Data Sync Mode’ back to what it was. 


