SM 2007

MONITORING
SOFTWARE

OSM 2007
Monitoring
Software

GNMNUSS

Zns [150000:1
verekia | 8

Visual
Studio
2
COPPER

Expres:
Alarms |

PS
Micros.
(C

H Stocks 1
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Preparation

Hardware setup

Required for the software is a PC running Windows XP (Service Pack 2),
Windows Vista (SP 2), Windows 7 or Windows 8. RAM requirement, graphics
card and hard disk space is negligible, but as this machine must run 24/7 for
possibly years, it should be reliable and checked for defects.

Clear out the PC first, preferably by running the original install disk and
FORMATTING the HDD, prior to installation of the operating system.

The OSM PC can be connected to the Monitoring Server either by TCP-IP
(ethernet network) or Serial Cable.

The OSM Monitoring Software uses Surgard MLR2 Protocol.

Hardware diagram

DEDICATED PC
with OSM 2007 SOFTWARE

Kk( 1) ) ) INSTALLED |

l 0SM 2007
MONITORING
SOFTWARE

Signals over IP or Cellular

Connect directly to Monitoring
Server running Patriot, CAMs
or other monitoring software —
uses Suregard MLR2 Protocol

MONITORING
SERVER

running Monitoring
Software/Client
Database

Existing Receiver(s)



Software Installation

Insert the CD with the installation software on it in the CD drive. (If there is no
functioning drive, the software can be run from a USB stick or copied to the
Hard Drive over a network.)

Find the file called:
Setup_OSM_1.3.20.002_STD.exe

B 05M 2007 SOFTWARE =101 %]
m ||~ Computer ~ Remowable Disk (E:) v OSM 20017 SOFTWARE * K& fsearcn

File Edit Wiew Tools Help

Organize v =5 Views v () Bumn (7]

Mame = I-I Date modified I'I Type I'I Size I'I

Faworite Links

@Setup_OSM_l .3.20.002_5TD 10/05/2013 12:4... Application 19,396 KB
EI Dacuments

E; Pictures

B‘ Music

|4 Recently Changed
E Searches

| Public

Folders ”~

Double-click to install.

]i.:.El Setup - Monitoring Receiver DSM.2007

=100
Select Destination Location
Where should Monitaring Receiver ©5M, 2007 be installed? “

l Setup will inskall Monitaring Receiver OSM. 2007 inta the Fallowing Faolder.
1

To continue, click Mext, If you would like to select a different Folder, click Erowse.

IC: \Program Files\EBS Browse. .. |

Ab lzast 4.2 ME of free disk space is required.

< Back I Mext = I Cancel

Select a destination and CLICK NEXT.



',inq Setup - Monitoring Receiver I]EHEI]ET o m|

Select Components

Yhich components should be installed? %%

Select the components wou wank to inskall; clear the components you do nok want o
inskall, Click Mext when wou are ready to continue.,

Cuskom installation =
i~ Moniboring Receiver OSM. 2007 2.9 MB
W Managing console (needs java - IRE ==1.6) 3.7 MB

v HASP License Update Liklity 4,2 MB
.. ¥ HasF drivers & 2.1 ME

Current selection requires at least 21,4 ME of disk space.

= Back Mext = Zancel

Ensure that all of the above boxes are ticked. CLICK NEXT

75 Setup - Monitoring Receiver IIIEI'-12I]1'_I'1I - |0O] x|

Installing ﬁ
Please wait while Setup installs Monitoring Receiver O5M, 2007 on your %@

compuker,

Installing HASP drivers

—

HASP HL Device Driver instal

Please Wait...

Watch the blue fill the box...



Result!

(] Windaws Mail A i
‘Windows Media Player “
Windows Meeting Space }
B windows Movie Maker
EEE ‘Windows Phaota Gallery e
Q ‘Windows Update c LI c K [r—
1 Accessories e m
. CCleaner
o Fictures 215M Console
1 osm
E 05M Console Music
u Run service
I stop service Recent Tkems »
§5 Uninstall oM
| Configuration Complter
. Documents
. License Hetwark.
| ESET
| Exfras and Upgrades Conneck: To
| Games
1 Google Chrome Control Panel
.. Maintenance b
| Malwarebytes' Anti-Malware LI Defaulk Programns
4 Back Help and Support
IEtart Search LE‘J (_') a
Lrctart B © S

To start the software DOUBLE-CLICK the OSM Console shortcut on the
desktop or navigate to starT/EBS/0sm and click OSM Console

Configuring OSM

Java Error

Java (from Oracle) must be installed in order for the software to run. When you
first start the OSM Console, if you get this message;

Eror Xl

@ The system cannot find the file specified,

CIE |

That means that there is no Java installed, or your version is turned off.




Installing Java

In your web browser SEARCH FIELD, type JAVA DOWNLOAD and

navigate to java.com,
where you will see this...

Looking for Java 67
= Java 6 FAQ

All Java Downloads

If you want to download
Java for another computer
or Operating System, click
the link below.

All Java Downloads

Free Java Download

Download Java for your desktop computer now!

Version 7 Update 21

Free Java Download

» What is Java? » Dol have Java? » Meed Help?

Click the FREE JAVA DOWNLOAD button and follow the instructions.

Do you want bto run this file?

[H

Mame: CiiUsers\ddmintDaownloadsichromeinstall-7uzl, exe

FPublizher: Oracle America, Inc.

Tvpe: Application

From: CiiUsersiadmintDownloads)chromeinstall-7u21 . exe

Hun Cancel

v &lways ask before opening this file

YWhile files from the Intermet can be wzeful, this file twpe can
potentially harm pour computer. Only run eoftware fiom publizhers
woud st What's the nigk?

If you get the ‘Do You Want To Run This File?’ question, click RUN

7



B 05M.Z007 Monitoring Receiver Console ¥1.3.20.0025TD

File Devices Tools  Help

5B

------ &4 local

~1oix|

0SM.2007 Monitoring Receiver Console v1.3.20.002STD

Supported devices:

Active Guard, Actvie Track, CPX200M, GD30.2

Lx10, L¥20, Lx20S, Lx2M, L¥20G, L¥205-3C, Px100rM, X200, TC10
P 100, Px 200, FX 300

EX

& EBS

(C) Copyright 2006-2012 EBS Ltd,

2013-05-28 15:10:53 Application skarted

This window means that you have successfully installed both

OSM Console and Java

Configuration

Right-Click on ‘local’ and click EDIT REGISTRATION SETTINGS

B 05M.2007 Monitoring Receiver Console ¥1.3.20.0025TD
File Devices Tools Help

=-{£H Servers
By

!

man e g

i, €&—— RIGHT-CLICK

|

Generate state signal

Disconneck
Unregister server

Edit: reqgistration settings

Restart O5M
Properties

T=E]

007 Monitoring Receiver Console v1.3.20.002STD

ed devices:
Liard, Actvie Track, CPX200M, GD20.2
20, L2055, LX2MN, LX20G, L¥20G-3C, PX100MN, PR200M, TC10

P 200, Fx 300

EX




EEE——— x|

Server parameters

[ |
Please specify server connection parameters 0 ptl 0 n al
Server name:* | QO5M Server

Server address:* |192.168.1.33 e SET
f 2000

Server pork:®

Anakyzer narme:* f primary Leave
Act as analyzer: v

Analyzer pork:* | 7000

= Bach Mext = | Finish I Zancel |

Server Name

You can give your server a name. This is optional, but could be necessary if
you are running more than one OSM Server.

Server Address

Give your server an IP address on your network. This address may then be
FIXED for the OSM Server in your network setup*

In this case the FIXED IP of the OSM Server is 192.168.1.33
Alternatively you can enter the ‘loopback’ address of 127.0.0.1
You can leave the rest as DEFAULT.

CLICK NEXT

Nothing to do in this window

*If the IP is FIXED (or STATIC) then a PORT must be opened in your firewall
to correspond to the OSM Server.

If you don’t understand this terminology or are unsure how to do this,
contact your IT professional or the person who looks after your network.
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5] X

Commands properties
Please specify server commands properties

CLICK NEXT

Nothing to do in this window*

[H

Database connection properties
Please specify database connection properties {optional)

CLICK NEXT

*If you are NOT using your Monitoring Software (eg. Patriot) as your client
database, this is where you can specify a Postgres SQL server for collection
and management of monitoring information.



® 05M.2007 Monitoring Receiver Console v1.3.20.0025TD. ' = IEI[il

File Devices Tools Help

5-[E8 Servers OSM Console 5chemas

El%-ﬁ- Q5M Server
ﬁ.ﬁ.uto refresh | [ Add 1 Edic 53 Delete %Flnd | [ mmportiExpart -

|
- Devices Settings
ion @ Commands: = BCustom EDisconnect @ Remove queus

Schemas
[ Analyser

Conneckors Serial nu... EuteE c Mode Connect time Schema

fig =

B 05M.2007 Monitoring Receiver Console v1.3.20.0025TD = |EI[5|
File Dewices Tools Help

EI--- Servers

El-éb Q5M Server
- m" Devices
Schemas y e
Analyser

LeZ Conneckors Serial nu...

rOSM Console

Su:hemas

RI G HTeFrc L[I g Ka Edit ﬁ Cielete % Find | @ Import/Export =

@ Gek version () Commarnds Custom E Disconnect () Remave queus

| S (I, [
- ¥iew settings

Filker IReFresh Wigw |

Tt time Scherna

Shows GMT connect time as local kime:
Show description column;

Showe device addrass:

Show device last message time:

Show XML object name column;

TICK
SELECTED

Show Contact ID object name column:

Show object's Contact ID line number colurming
Show 514 object name columing

Show DTMF object name tvpe column:

Shows knovan devices:

i 110 A T R S S (S Y

Shiow unknown devices:

Cancel |

--rivent queue size; 0, Total Objects: 4

2013-05-25 15:10:53 Application starked
2013-05-25 15:17:02 local;Closed connections
201 3-01 15:18:14 QO35M Server;0000033;Edik schema command="schemaEntry’ kvpe=

Click on the pevices tab.
Then RIGHT-CLICK for viEw SETTINGS.
TICK the boxes shown above and click OK
SELECT ANALYSER

11



You might need to allow access through your FIREWALL. Above is the

B 0SM.2007 Monitoring Receiver Console ¥1.3.20.0025TD B[]
Fle Dewices Tools Help

El'" Servers |OSM Console (Devices (Schemas ]‘!.l.l““ lg ™,

-4 O5M Server

b Devices ‘

= Schemas
|1, analyser

= Connectors

Connection established 127.0.0,1:50042

SELECT

Uh Oh... Bother!

" Windows Security § § x|

.

@ Windows Firewall has blocked some features of this program

‘Wwindows Firewall has blocked this program Fron accepting incoming netwark conneckion
unblack this prograrn, it will be unblocked on all private networks that you connect ko,

rhe risks of unblocking & programs

&J Marne: Jawal(TM) Flatform SE binary

“— ) Publisher: Oracle Corporation
Path; Ciiprogram files\javaljre?ibinljavaw. exe
Metwork: location: Private network

what are network locations?

- THE SOLUTION -

keep blocking Unblock |

2013-05-25 15:10:53 Application starked
2013-05-258 15:17:02 local;Closed connectior
= T T

oubpubGroup="aLL' oukputGroupZ="MULL' description="Thi

KEN |

solution for the default Windows Firewall, but you might have an additional
hardware or software firewall to negotiate with.

Next, RIGHT-CLICK osm server and SELECT PROPERTIES

B 05M.2007 Monitoring Receiver Console ¥1.3.20.0025TD -0l x|
File Devices Tools Help

El'" Servers SM Cansole rDevices i irnp| " 3 ctors}
% i, €= RIGHT=CLICK
e Ewven Lising 3 i
w ' Dey ) Add iz i Delets

Generate skate signal

Disconnect E | Dervice Ei. .. | Connecki, .. | SMS tim.., | Descripkion |

lrregister seryver 600 720 1800 This is description for scheme 'CP'

Edit: reqgistration settings 7z0 1800 This is description for scheme 'L’
1300 This is description for scheme 'aT'

=1l
Restark O5M — s
&00 This is description for scheme ‘A"
This is description for scheme Py’

12



B 05M.2007 Monitoring Receiver Console v1.3.20.0025TD

File: Dewices Tools Help

=-{7f servers

£ 'O5M Server
L w’ Devices
Schemas
4l Analyser
Ll Connectars

DELETE
UNWANTE

e = =
© Refre: v omr———rr

SELECT

=Tk

05M Console | Devices Simple analyzer Connectorsw

General !rf'!PUtﬁ-] Elutputsl About,... I

[=]- Connectorz

TCP/IP

Ars

Mame
Handled devices

Liztening port

TCF keepalive period

TCP3

[ Lt /PN APRD LG/ |

[ea32 =

&0

— Failure notifications

NﬂTE

..... L_ Bralyser Narme General Inputs | Elutputsl About... I I
i (S o [=]- Connectors

:XT Bl TCPAP UGl

- L. TCP3 e

as - ararneters

G ON E | s a GSM madems Narme {TCP3
o L GMSE
Handled devices | Lt /PN PRD LG B 7 |

SELECT TCP3. You will see that the LX and EX transmitters are among the

handled devices.

The other TCP settings are for unavailable devices and only clutter the
software, so DELETE them.

Enter the PORT that you have assigned to the OSM Server
with its fixed (static) IP address*. Port 6832 (shown) is the DEFAULT, but we
advise that you change this to a Port of your choice that is not obvious.

*This PORT must be opened in your network firewall.

If you don’t understand this terminology or are unsure how to do this,
contact your IT professional or the person who looks after your network.

13



File: Dewices Tools Help

B 05M.2007 Monitoring Receiver Console v1.3.20.0025TD

EI--- Servers

Eld!-':!.g O5M Server
" Devices
I Schemas

RIGHT-CL

JT=TE

05M Console |Devices [~ Simple analyzer Connecturs}

Mame  General | Inputs ﬂtﬂptﬁl About . |
P ]

L B- A_nal_l,lsers

AT E| TFF'.-‘UDF'

e - primary

= ALL
e primary

| — — —=
) Refre: ey m— vi.1.12 l

? TS & CLICK

Add at least one analyzer and one group. Each group

File Devices Tools Help

® 0SM.2007 Monitoring Receiver Console v 1.3.20.0025TD

=-[EH servers

Sy OS5 Server
" Devices
Lef Schemas
L Analyser
el Connectars

=

05M Caonsole | Devices L Simple analyzer Connectors]

I — — —
) Refte: vy ———r

Mame 'Genelall Inputz  Dutpuits |Ab0ut...|
P
L & .t’-‘«_nalysers
= | 1" NAME
4G P primary
— =~ R5Z32 i Parameters ——
: - Patriot
- Database Mame
= Groups
Sy '&:LL Farmat
i primArY
CHOOSE ==
Farameters

R&232
II_:'atriu:-t
I!Zontact D :i
[comi =

I'I 5200-8-M-1-N b |

OUTPUTS TAB

RIGHT-CLICK on the rs232 tab.

CLICK oD

This will add a new ANALYSER

NAME the ANALYSER In this case we have called it PATRIOT
CHOOSE a format. In almost all cases this will be ContactID

The Serial Port should normally be COM1, but if there is a conflict,
CHOOSE another COM port

14




File Devices Tools Help

B 05M.2007 Monitoring Receiver Console ¥1.3.20.0025TD

=-2F servers

&4y O5M Server
Lo’ Devices
= schemas
4L, Analyser
Connectars

2013-05-28 15:10:53 Application started
2013-05-28 15:17:02 local;Closed connectic
2013-05-25 15:18:14 OSM Server; 0000035

& Refre:

KE]

=10l %]

035M Console | Devices Simple analyzer} Connectors}

05M Configurator v1.1.12
' Generall Inputs  Outputs |.-’-‘n.bout... I

= Analysers T
5 TCPAUDP Group's analyser
primary
-R5232 |’ Fararneters
‘- Patriot
i e Database Aame IALL-F‘atriot
E- Ei_n:uups |
= A;LI' : | ke ¥ idatomy ¥
- primary
.. Patriot |
Sdd | Remaowve |

' Configured values

[ ox ]

Apply |

' Running values

Cancel |

iEtion='Thi:
|

Now CLICK and DRAG the Analyser named PATRIOT down to the

GROUPS tab and DROP it on ALL

CLICK ok

- pnmary
tihintiok e o] <
Configuration saving il

Some changes will be applied after restarting the ©3M, 2007
service, Do wou wank o restart the ©3SM, 2007 service?

o

Yes No

Authentication and authorization >

You SHOULD get this box as a result.

CLICK vEs

By all rights OSM Console INSTALLATION is complete.

15



Connecting a Device

When a device is installed and set up correctly and connected to a
transmission service (IP or Cellular), it automatically sends a signal to the OSM
Console server.

(see LX20/EX20 CONFIGURATION Instructions)

® 0SM.2007 Monitoring Receiver Console v1.3.20.0025TD -10] x|

File: Dewices Tools Help

E"" Servers Q5M Consale Schemas | Simple analyzer Cnnnectors}
B¢y O5M Server —
-u" Devices J {8 Settings (9 Refresh | {1 Auto refresh | add /4 Edi Delete i Find | [2) importfExpart =

Ny SnchTmas J ﬁ Config - @ Get version @ Commands = @Custom EDisconnect @ Remove queus
el Analyser

ez Connectors

Serial,.. | T..| Phone number IMode Conneck kime Schema | CID .. | Description

--’Event queue size; 0, Tokal Objects: 5

2013-05-25 15:17:02 local;Closed connections -

2013-05-25 15:18:14 O3M Server;0000035;Edit schema command="schemaEntry' bype="cp’ name='CF" autputGroup="ALL" outputGroup2="MULL" description='

2013-05-25 15:22:20 O35M Server;0000350;Edit schema command="schemaEntry' bype="cp' name="'CP' autpukGroup="ALL" outputGroup2="MULL" description='

2013-05-25 16:14:33 O3SM Server;0002305;Edit schema command="schemaEntry’ bype="tx' name="L%' outputGroup="ALL" outputGraup2="MILL' description="T
?ﬂi S-M5-2R 1A 1R:2A OSM Server DNMAA99: AdAFAiF device rommand="srhemaFnkry' Fvne="rn' name=""F" netTimennt 1 ="A00" nekTimennik?="720" :m:TimﬁT
4 »

When the device is first connected, you will get a GREY input with RED text
and a description of DEVICE IS UNKNOWN (as shown above)

Note that there is a UNIQUE Serial Number, and
the type of device is also given

NEXT
DOUBLE-CLICK on the grey entry for the unknown device

16




[# Add new device wizard - In# 190485 ' x|

Adding new device

Plzase enter device parameters

Device bype:  |LY/PRMEC/TCISM =l
Serial number:® I 190485 Phone number:
Schema name: ILK j
Cipher key: |
SMS Cipher kesy: |
fcress code: |—
123 anywhere Street
Descripkion: SOMEWHERE
—Advanced settings
AML name: I
SIA name: I SIA line: IE
Conkact ID name:; |5555 Conkack ID line: IE
Decode DTMF: I j DTMF obj, number From msg: r
= Back Mextk = Firish | Cancel |

The pevice Type and seriAL NUMBER Will be filled already.

Description

Enter a description for this device. Location or address is probably the best
way to identify the device. Owner’s name is also a possibility.

ContactiD Name

This is how your Monitoring Station software will identify the device. Best to be
the Client Number or Identification.

Click NEXT

17
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& B : x|

Adding new device progress
. Adding successkul!

N

The new device is added.

Click FINISH



B 05M.2007 Monitoring Receiver Console v1.3.20.0025TD = |EI|§J

File: Devices Tools Help

El'" Servers 035M Consale [ Schemas | Simple analyzer Connectors}
By O5M Server
e 0 [ J @Settings @Refresh ﬁs Auta refresh | ﬁ.ﬂ.dd ﬂ Edit ﬁ Delete % Find | %Import!Export -

ichTmas J a Config - @ et version @.Cu:-mmands E ECustnm EDiscunnect @Remove queue
nalyser

Cannectars

Serial... | T.. | Phone number | Mode Zonneck time Schema | CID Z.. | Description

GREEN IS GOOD ~YOUR
ADDED DATA

--’Event queue size: 0. Total Objects: 5 TCP3=1

2013-05-28 16:18:26 OSM Server;0002699;Add/Edit device command="schemaEntry' type="ag' name="AG" netTimeout1="600" net Timeout2="720" smsTimeout;I
2013-05-28 16:18:26 OSM Server;0002699;Add/Edit device command='schemaEntry' type="px' name='Px' netTimeout1="600' net Timeout2="720" smsTimeout
2013-05-28 16:20:29 O5M Server;0002597;Add/Edit device command="schemaEntry' type="cp' name="CP' netTimeout1="600" netTimeoutz="720" smsTimeout__i
2013-05-28 16:20:29 O5M Server; 0002597 ;Add/Edit device command="schemaEntry' bype=Tx' name="Lx' netTimeout1="600" netTimeoukZ="720" smsTimeout=
?I'Ii 3-N5-78 1AR:211029 O5M Server: NNMRI7 :AAAIFAiF devicre rommand="'srhemaFnkry’ Fvne="at' name="aT' net Tirmen b ="400" netTimennk?='720' :m:TimF!nl—ll'l-LI
4 »

After a few minutes the entry for the new device will turn GREEN.
Notice that your added data is now in the record fields.

Connecting to Station Monitoring Software

Connecting to the existing Monitoring Station software and database will
depend on which software is used. This example uses Patriot (5.xxx) and
connects through RS232 (Serial Cable).

ﬁaﬂepm‘ts Maintenance Enquiries  Edit Window Attend, SignalUnsetlog Help  Security
Printers P&mg@ W@@%$W%W”@&WW?Q’
Fiabib g s ke s Receiver 3(3) On SG-PATRIOT DK
File Utilities 2
Update System Settings K
Tasks v Task Settings |
Exit = ., £

19



Patriot

In PATRIOT click FILE / TASKS / TASK SETTINGS
Find the TASK TYPE: SURGARD MLR2

eTaSkS

= |

(™ Expand Al ... 1 Contrack all ... ]

20

— 71 Task Tvpe:
— [ Task Tvpe:
— [ Task Tyvpe:
— 71 Task Tvpe:
— [ Task Type:
— 71 Task Tvpe:
— [ Task Tvpe:
— [ Task Tvpe:
— 71 Task Tvpe:
— [ Task Tvpe:
— [0 Task Tyvpe:
— 71 Task Tvpe:
— [ Task Tvpe:
— [0 Task Tyvpe:
— [ Task Tvpe:
— [ Task Tvpe:
— 71 Task Tvpe:
— [ Task Tvpe:

— 71 Task

' Europlex 365

Pet Prokocal -~
Concepk 300074000 Poll Data

TLR+ &larm Receiver

Ademco 685 ADFast Ext

Inet Concept 300074000

Surgard MLR.Z

RO Report 3102 |
Inet Lantronix Concepk k)4 TH
Telephaory

Telephory QpenfClose Mgk

FEI Receiver

Radionics DaGO0 - 516

Scantronic Receiver

Mentor Front End

Cisborne Hoffman Quickalert

Csborne Haffrman OH 2000

FE100 - Ademco 635 Mode

Safecom Receiver

ionics 6500 Mode

= B

CLICK on the Task Type and CLICK the big = button at the bottom




& Changing a TASKS Recard @

Receiver I.ﬁ.dvanced !

e NAME
Description: |GF‘RS Receiver

Computer: |PATRIOT

[ Log To Text File W Disable Hardware Flow Contral

Part: |3 rk 1D

Baud Rate: |9|5|:||:| inaking String: !::14::-

—Parity —Databits SE c LI CK
* MONE C6 | combis
" oDD @i oz
" EVEM ™ g "ol

System Account Mo |9999000101

Strip Leading Characters: I|:|

r—Simmulate From Text Log
[ Active

Description
Give the task a descriptive name, In this case GPRS RECEIVER.

Computer

CLICK the BOX beside the compuTER SETTING tO populate the field with
the name of the computer on which the Patriot Server is located.

Port

In this example there are already two RECEIVERS connected to the Patriot
Server, occupying COM 1 and COM 2, so the OSM Server is set to COM 3

Click the SAVE button

21
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Information

i_hanges made to tasks will nok kake effeck
unkil the Task Manager is reskarted

You will need to RESTART the Patriot software to complete the
addition of the new TASK.



Troubleshooting

The most likely cause of trouble when setting up a new RECEIVER software
will stem from the Firewall(s) preventing access.

® 05M.2Z007 Monitoring Receiver Console v1.3.20.0025TD = |EI|§_[

File: Dewices Tools Help

E--- Servers W 5

------ &y OSM Server

OSM.2007 Monitoring Receiver Console v1.3.20.002STD

Supported devices:

Active Guard, Actvie Track, CPX200rM, GD20.2

Lx10, Lx20, Lx20S, LxEMN, Lx20G, L¥20G-3C, PX100M, PX200M, TC10
P 100, Px 200, Px 300

Ex

(\ Connection to 192,168, 1.33:9000 Faied. Please check wour
network and server settings,

(9]¢ |

() Copyright 2006-2012 EBS Lid,

2013-05-22 11:05:08 Application starked

If you get this message (above) and the Windows Firewall has been turned
off or the access has been UNBLOCKED (as detailed on Page 12), you might
need to STOP the Service, and START it again.

Start Menu

Go to the sTART MENU

23
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|l Windows Mail

| windows Media Plaver
windows Meeting Space
ﬁ windows Movie Maker
windows Photo Gallery
=7 windows Update
Accessories
CCleaner
EES
| D5M
E 05M Console
n Run service
. Skop service
5 Uninstall o5M
Configuration
Dacuments
, License
| ESET
Extras and Upgrades
Games
| Google Chrome
| Maintenance
Malwarebytes' Anti-Mabware

Admin

Documents

Pictures

Music

Recent Items

Camputer

Mebwark,

Canneckt Ta

1 Back

Control Panel

Default Programs

Help and Support

IEtart Search

2)

O @

(start W €

CLICK stopr service and the following box will appear...

05,29,2013, 11:13:86
Service stopped.

Press any key to continue . . .

Then CLICK START SERVICE...

A5/29-2013, 11:13:49
Service started.

Press any key to continue . . .

All should be GOOD in the world.




Installing Configurator Software

NOTE: Although the configuration software can be installed on the same computer
as the OSM Monitoring software, we DO NOT recommend this.

The reasons for this are:

1. If you are monitoring, say, 200 clients through the OSM Console, and you start
plugging and unplugging RS232 cables into the machine, and connecting to
power supplies/transmitter boards, and you experience a Windows or a hardware
failure, you lose your Monitoring Connection to those 200 clients, and

2. If you install the configuration software on a laptop, it is able to take away with
you on site. Alternatively, the boards are able to be configured in a workshop
environment, rather than a server room.

In this example we will assume that installation is a different computer. To install on
the SAME computer, you will need to take special notice of such things as COM
ports and IP addresses.

7]

Iy

Setup_Confi. ..

Installation

On the same CD or location as the OSM Installation software you should also
find the Configuration Software file;

Setup_Configurator_v1.3.20.4

NOTE: this is the file version at time of printing. The version you have might be
later, and be numbered higher. If your version is numbered LOWER, be aware
that there is a later version.

DOUBLE-CLICK the installation icon
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Now follow the instructions as to where to install the software, whether or not

26

75 Setup - GPRS transmitters configurator B ]

Select Components ‘y
Which components should be installed? m\

Seleck the components you want to install; clear the components wou do nok wankt to
install, Click Mext when wou are ready o continue,

IFuII installation j

¥ GPRS transmitters configurataor 4.2 MB

Zurrent selection requires at least 5.4 ME of disk space.,

< Back, I Mext = I Zancel |

You want to choose FULL INSTALLATION

CLICK Next

you want desktop icons etcetera.

fi5! Setup - GPRS transmitters configurator o [
Installing ﬁ b

Please wait while Setup installs GPRS transmitters configurator on wour
computer, m

Optimising Performance

]

Zancel |




- . |
|;! Setup - GPRS transmitters configurator . = IEIIiI

Completing the GPRS transmitters
configurator Setup Wizard

Setup has finished instaling GPRS transmitters configurator on
vour computer, The application may be launched by selecting
the installed icons,

Click. Finish to exit Setup,

¥ Launch GPRS transmitkers configurator

CLICK Finish

Configuring the Configurator

.+ GPRS transmitters configurator v.1.3.20.4

File  Operations  Help

-0 S veme | S

e

— Param

Device mode

GPRS test time

atternpts
¥ 5MS test ime

Server phone number

" Send events via SMS immediately

— Primary zerver parameters

IGPHS % SMS j Server address

IED 3: [s] Server port

Interval between subsequent

SMS mode after unsuccessful m T

Im [ Mumber of connection attempts
- before switching to backup server

—

¥ Alwaps by to connect to primary server at first

—
—

IF"D 3: [5]

3 :

AP parameters

— Backup server parameters

AP

Uzer 1D

Uzer pazswaord

DHS1

DN52

J Server address
- + | @ |

Server port

—
—

Interval between subseguent Iﬁ‘
I connection attempts 70 = [
Humber of connection attempts 3 e
I befare switching to primary seryer -
I ¥ Disconnect after ISDD 3: [5]
I Access

Service code

I Restricted user's service code

CLICK the coG/CONFIGURATION icon
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“ GPRS transmitters configurator v.1.3.20.4
File  Operations  Help
LD CaeFe B 9 @
on definition
RS | GSM Modsm |

- — Mew connection

Connection name '1SerialU pload

Fort comz k|

| e at first

| Hemove | Hemove &l

Connection namme

SELECT rs232

Connection Name

Give the connection a NAME. Can be ‘Serial’ or anything you choose to
identify the RS232 Connection

Port

SELECT a Port. In this case we have selected COM 2 just in case a device is
already using COM 1

z
R5232 | GPRS | GSM Maden |
— Mew connection I
Connection name ISeriaIUpInad I?D 3: [5]
Pt [comz -] B
: Add Remave | Remave all | Vel
| Connestion name | Port
| Seriallplnad COM2.
I?U 3: [5]
|3 3:
|3DD 3: [#]
I
CLICK AbD

The Connection Name and Port should appear in the list as shown above.
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' GPRS transmitters configurator v.1.3.20.4 : - |EI|)_(![
File  Cperations  Help

ST N AL Yl AE- 33

Connection definition

'RSZ32 GPRS | G5M Madem | [—

— Mew connection I—
e s = —— "H B

Connection nam&SiGF'HS %J'I 27001 | I?U 3 []

Analyzer namayi:];F!5232 ﬁ ﬁ{ngISDDD ' |3 3:

Remoee | Remaove Al |

_Cannection name : | Part
127.001 3000 |

LCloze |
Type: CPX200N | Sh:

SELECT GPrs

Connection Name

Give the connection a NAME. Can be ‘GPRS’ or anything you choose to
identify the gPrs Connection

IP
ENTER the loopback IP address (127.0.0.1)

Analyzer Name

ENTER a name for the Analyzer. We called it Patriot in the rs232
configuration, so Patriot is OK. Or it could be rs232.

Port

ENTER 9000.
This is the default and there is no reason to change it.

CLICK cLose
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The Configurator is now ready. To see how to configure LX20 and EX20
transmitter boards, see LX20/EX20 Configuration Instructions:

gvacom

LX20/EX20

CONFIGURATION
Instructions




