CHeKT Signal ID Codes

Signal ID Event Type Zone Info Instructions For Sending Bridge State
Alarm Codes Sent on DI Trigger. (Integrator can select all available codes from the Contact ID Library.)
E130/Zone Instant Zone will be from the Channel This should send immediately upon any zone change that is set up as Only when
Information "Instant” armed
E132/Zone Follower Zone will be from the Channel Sends immediately If a zone setup as "Delay" has not been triggered. If the [Only when
Information delay zone is triggered, arming input not removed before time runs out, armed
send this to Central Station
E133/Zone 24 Hour Alarm Zone will be from the Channel This should send immediately upon being tripped, regardless of the arming [Armed &
Information state of the bridge. Disarmed
E134/Zone Entry/Exit Burglary Zone will be from the Channel Send when a Delay Zone is triggered while arming input active. If the Only when
Information countdown expires before the arming input is deactivated, send this alarm. |armed
Contact ID Codes sent from the CHeKT Portal. (These codes can be enabled or disabled base
E303/9XX Bridge Trouble Condition Zone will be Bridge Device ID Sent when there is a bridge trouble condition not defined by other contact |Armed &
ID codes Disarmed
E306/9XX Programming Change Bridge Device ID or Camera Zone Sent when any settings or programming on a bridge has changed. Including |Armed &
Number replacing a bridge. Disarmed
E401/9XX Opening Zone will be Bridge Device ID Sent immediately upon disarming of the Bridge. The Bridge was disarmed |Armed &
remotely, from the CHeKT mobile app or dealer portal. Disarmed
R401/9XX Closing Zone will be Bridge Device ID Sent immediately upon arming of the Bridge. The Bridge was armed Armed &
remotely, from the CHeKT mobile app or dealer portal. Disarmed
E407/9XX Remote Disarm Zone will be Bridge Device ID Sent immediately upon disarming of the Bridge . Armed &
Disarmed
R407/9XX Remote Arming Zone will be Bridge Device ID Sent immediately upon arming of the Bridge. Armed &
Disarmed
E414/9XX Bridge Remote Restart Zone will be Bridge Device ID Reboot Initiated from Dealer Portal. Armed &
Disarmed
E602/9XX Periodic Test Zone will be Bridge Device ID This should send once every 24 hours. / Dealer option down to every 4 Armed &
hours. Disarmed
E606/900 Listen in on Audio Zone will be 900 Sent any time the audio is accessed Armed &
Disarmed
E609/900 CHeKT Monitoring Portal Zone will be 900 Operator, Technician or dealer user is live viewing camera in the monitoring |Armed &
Opened portal. Disarmed

E750/9XX Bridge Not Connected to Zone will be Bridge Device ID Sent when Bridge is disconnected from the portal, typically an internet issue.|Armed &
Portal (10 Minute delay) Disarmed
P750/9XX Bridge Still Disconnected Zone will be Bridge Device ID Sent every 24 hours when Bridge is disconnected from the portal. *Time Armed &
from Portal frame is customizable by each dealer. Disarmed
R750/9XX Bridge Reconnected to Portal |Zone will be Bridge Device ID Sent when Bridge is reconnects to the portal. Armed &
Disarmed
E751/9XX Bridge Power On Zone will be Bridge Device ID Sent when Bridge is powered on and Connects to the CHeKT Portal. Armed &
Disarmed
E752/XXX Automated Verification Text [(Zone will be from the Channel Sent when the monitoring portal automatically sends the user verification |Armed &
Sent Information text Disarmed
E753/XXX No Response on Verification [Zone will be from the Channel Sent when there is no end-user response to the user verification text within [Armed &
Text Information the time out. Disarmed
E754 /XXX Operator Sent Verification Zone will be from the Channel Sent when an operator sends the user verification text Armed &
Text Information Disarmed
E755/USER SLOT# End User Checked Zone will be 900 Sent when the end user views the URL from a verification text. Itis sent Armed &
Verification Text every time the user checks and the user slot number is also sent. Disarmed
E756/USER SLOT# Verification Disregard from |Zone will be 900 Sent when an end user selected disregard from the mobile app. Sent with  |Armed &
App user slot number. Disarmed
E757/USER SLOT# Verification Request Dispatch [Zone will be 900 Sent when an end user requests dispatch from the app. Sent with slot Armed &
from App number. Disarmed
E758/Zone Privacy mode access granted |Zone will be from the Channel Sent when the end user grants access to a camera in privacy mode. Armed &
Information Disarmed
R758/Zone Privacy mode restored Zone will be from the Channel Sent when the privacy mode is restored. Armed &
Information Disarmed
E759/900 Event Link Shared Zone will be 900 Sent any time the a link is shared from the monitoring portal. Armed &
Disarmed
E760/Zone Video Event Clip Viewed Zone will be from the Camera Armed &
Channel Information Sent when an operator has viewed a stored video clip. Disarmed
E761/Zone Camera Video Viewed Zone will be from the Camera Armed &
Channel Information Sent when an operator has initiated live view of a camera. Disarmed
E762/Zone Playback Video Viewed Zone will be from the Camera Armed &
Channel Information Sent when an operator has viewed playback event from a camera. Disarmed
E763/Zone Time-lapse Video Viewed Zone will be from the Camera Armed &
Channel Information Sent when an operator has viewed a Time-lapse of a camera. Disarmed
E769/Zone Monitoring Portal Still Open |Zone will be from the Camera In XML Description include the site information. Sent ever 60 seconds while |Armed &
Channel Information the monitoring portal is open. Disarmed
E770/9XXX Privacy Mode Removed by (Zone will be Camera Channel ID. Sent when an end user disables the privacy mode of a camera. Sent with Armed &
End User Example 901A the Channel ID and user slot number. Disarmed
R770/9XXX Privacy Mode Enabled by End|Zone will be Camera Channel ID. Sent when an end user enables the privacy mode of a camera. Sent with the |[Armed &
User Example 901A Channel ID and user slot number. Disarmed
E776/900 Text to Speech Audio Zone will be 900 "Cloud Portal" Armed &
Sent when the operator uses the Text to Speech audio function Disarmed
E780/Zone Camera Service Requested |Zone will be from the Camera Armed &
Channel Information Sent when the operator marks a camera as needing service. Disarmed
E790/9XX Bridge Added Zone will be Bridge Device ID A bridge has been added to the dealer account Armed &
Disarmed
E791/9XX Bridge Removed Zone will be Bridge Device ID A bridge has been removed from the dealer account Armed &
Disarmed
E796/Zone Loss Of Camera Stream Zone will be from the Channel Sent after camera stream has disconnected and not re-established. (10 Armed &
Information Minute delay.) Disarmed
P796/Zone Camera Stream Still Zone will be from the Channel Sent ever 24 hours if a camera stream is disconnected. *Time frame is Armed &
Disconnected Information customizable by each dealer. Disarmed
R796/Zone Camera Stream Restored Zone will be from the Channel This should send after camera stream has reconnected Armed &
Information Disarmed
E799/900 CHeKT TS Live view of Zone will be 900 Armed &
cameras Live View of Camera by CHeKT Support Technician Disarmed

* Pending Implementation Zone 900 = CHeKT Web Portal (Any signal that represents the portal)

Zone 9XX = Bridge Device ID Zone Specific Signals (Opening/Closing/Not
As of 2/3/2020 Connected/Reconnected/Bridge Error)
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