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Important Notice
This guide is delivered subject to the following conditions and restrictions:

@ This guide contains proprietary information belonging to RISCO Group. Such
information is supplied solely for the purpose of assisting explicitly and properly
authorized users of the system.

© No part of its contents may be used for any other purpose, disclosed to any person
or firm, or reproduced by any means, electronic or mechanical, without the express
prior written permission of RISCO Group.

@

The information contained herein is for the purpose of illustration and reference
only.
Information in this document is subject to change without notice.

e

Corporate and individual names and data used in examples herein belong to their
respective owners.

L
No part of this document may be reproduced in any form without prior written

permission from the publisher.

All rights reserved.
© 2009 RISCO Group April 2009
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Chapter 1 - Getting Started

This manual explains how to use the Agility Configuration Software supporting RISCO
Group's Agility Security Systems. By using the Configuration Software, you can manage
the Agility database of your clients, program the Agility from your own PC by selecting
the features you require from the many described in this manual. You can customize the
Agility in line with the special requirements of the client. This can be done at the client’s
premises with a direct link to a laptop computer, or from a remote location via a phone
connection using a modem, GSM or via IP.

Agility Configuration Software also enables you to coordinate the activities of your users,
as well as maintain records of both users’ activities and customized configurations through
an on-line status display. You can receive data from the Agility to your computer to make

changes when needed and then send data from your computer to the Agility with the new

set up that you have prepared.

1.1 System Requirements

Recommended minimum system requirements:

CPU P4 3GHz or AMD 3500+

RAM 2 GB Dual DDR 400 or above

Hard Disk SATA2 with 5 GB free space

Display PCI Express 256 MB

Network Ethernet port

Operating System Windows XP SP2 and above, Windows Vista
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1.2 Hardware Setup

Programming the Agility wireless security system can be done: locally, remotely via modem
or GSM, or via IP.

1.2.1

Local

The following diagram displays the local system connection:

PC M

Agility
L]

RS232
Comm.
Connector

BUS ADAPTER

» To establish direct cable connection from your computer to the Agility:

1.
2.

1.2.2

Connect the BUS adapter to your computer.

Connect the BUS adapter connector to the R5232 Communication Connector on
the Agility.

Power up your computer and activate the Configuration software.

Set up the parameters for direct communication in the Configuration Software
(see page 25).

Note: To enable local communication, set the Baud Rate to 38400.

Remote PSTN Connection

The following diagram displays the overall system connection to the PSTN network:

PSTN
TELEPHONE
LINE (2400 bps)
52| Agility
o O
PC GSM/PSTN ==
MODEM

» To establish remote PSTN connection from your PC to the Agility:

1.

Connect the modem to your PC and telephone line according to the above
diagram.

Check the dial tone on your phone line.

After hearing the dial tone, hang up and power up your computer and modem
and then activate the Configuration software.
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4. Set up the parameters for PSTN communication channel in the Configuration
software (see page 25).

1.2.3 Remote GSM Connection
Remote Configuration can be performed using the GSM data channel if a GSM/GPRS

module has been installed in the Agility.
The following diagram displays the overall system connection using a GSM network:

GSM NETWORK
(9600 bps)
2,
5z Agility
GSM/PSTN s
PC MODEM ©

» To establish remote GSM connection from your PC to the Agility:
1. Connect the GSM/PSTN modem to your computer. You can use a cellular phone
as your computer modem.
Power up your computer and activate the Configuration software.
Set up the parameters for GSM communication channel in the Configuration

software (see page 25).

1.2.4 TCP/IP Ethernet Connections

The following diagram displays the overall system connection between the Agility
security panel and IP network:

IP NETWORK

Agility

IP Module

PC

» To establish IP network connection using the ACM:
1. Connect the Agility to the Ethernet by plugging an appropriate Ethernet cable
plug into the RG-45 connector on the IP module.
Power up your computer and activate the Configuration software.
Set up the parameters for IP communication channel in the Configuration
software (see page 25).
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1.2.5 Remote GPRS Connection

The following diagram displays the overall system connection between the Agility
security panel and GPRS module:

SMS Message

-
GSM NETWORK €
o3 Agility
PC 2=
IP NETWORK ©

» To establish GPRS connection:

1. Activate the Configuration software and select Communication>Configuration
from the main menu.

2. Select GPRS from the dropdown list and enter the PC IP address and the Entry
Host IP and Port and click OK.

3. From the directory (navigation tree) select Connection Settings and enter a GSM
phone number.

4. Click on the arrow of the Connect () icon and select GPRS from the popup
list that appears.

5. Click on the =l icon. The following message appears:

GPRS Hosting Waiting. ..

Device GZM Phone: 123

GPRS provider is waiting far SMS
'0132GPRE5172.16.,16,75:1000",

Figure 1: GPRS Hosting waiting for SMS message

The message is compiled of the following: engineer code, the word GPRS, Entry
Host IP, Entry Host Port.

6. Send an SMS to the device GSM phone number (defined in step 3) with the
message that appears, for example: 0132GPRS172.16.16.75:1000

Page 8
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1.3 Installing the Configuration Software Program

Note: Before installing the Agility Configuration Software Program make sure that Microsoft Framework 2.0
has been installed on the computer.

> Installing the Agility Configuration software:
1.

Insert the Agility Configuration Software disc.
2.

In the Configuration Software folder double click on the setup.exe file. The
Configuration Software setup

i Configuration Software

wizard opens.

Welcome to setup wizard -

R | sc@ Creating Security Solutjops,

The installer will guide you through the steps required to install Configuration Saftware on yaur
computer.

WARNING: This computer program is protected by copyright law and international treaties.
Unauitharized duplication or distibution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

Cancel

Figure 2: Configuration Software Setup Wizard
Click Next. The Select Installation Folder dialog box appears

& Configuration Software E”X‘

Select installation folder

R ! S‘C@ Creating Se:ur\tysulu&i’{f&sn”—

The installer will install Configuration Software to the following folder.

Toirestall in this folder, click "Mext". Toinstall to a different folder, enter it below or click “Browse".

Folder
C:\Program Files\RISCO GroupiConfiguration Software’, Browse
Disk Cost
Install Canfiguration Software for pourself, o for anyone who uses this computer:
" Everyane
& Just me

Cancel | <Back

Figure 3: Select Installation Folder dialog box
4. Select a location on your computer for the Agility Installation folder. The default
location is C:\ Program Files\RISCO Group\ Configuration software\.
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5. Select either the Everyone or Just me option to determine who can use the
program on your computer and click Next. The Confirmation dialog box appears.

1& Configuration Software

Confirmation -

R lsc@ Creating Security Solutjons, .

The installeris rady ta install Configuration Scftware on your computer

Click “Mext" to start the installation.

Cancel < Back
Figure 4: Confirmation dialog box

6. Click Next to begin installation.
7. Click Close when installation is complete.

1.4 Installing the System Database

» Installing the system database:

1. Go to Start - Programs - RISCO Group - Configuration Software - System
Organizer.

2. Enter the system organizer username and password (the default username is
Admin and the default password 123) and then click Login. The System Organizer
dialog box appears:

System Organizer El

o S CIRJIECT Identification: RISCOGROUP\ConfigurationSoftware

® Database
g{) Languages Action Status
Walidate Database Instance Exists

Run Database Service

Retrieving Database Information

 Initialize

Figure 5: System Organizer dialog box
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3. Select Database in the System Organizer navigation tree and click the Initialize
button. The Database Initialize Options dialog box appears:

Database Initialize Options.

Required Database Wersion: 1.0.15

Current Database Yersion: 1.0.14

Options

Recreate Database
Remove current database and recreate it with default values,

=% Upgrade Database
Upgrading current database to required version,

Cancel
Cancel operation.

e
Figure 6: Database Initialize Options dialog box

4. Click on one of the following options:

a. Recreate Database — to remove the current database and recreate it with
default values
b. Upgrade Database — to upgrade the current database to the required version
c. Cancel - select Cancel for first time installation.
5. Click the Select button. When initialization has been successfully completed the
status of each action should read as Done:

System Organizer El

0 S CIRJHaT Identification: RISCOGROUPYConfigurationSoftware

g{) Languages Action Status
Validats Database Instance Exists Done
Run Datahase Service Dane
Retrieving Database Information Dane
Upgrading Datsbase Done
Updating Wersion Dane

Figure 7: Database Initialize Complete
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1.5 Setting the Software Language

» To set the software language:
1. In the System Organizer select Languages from the navigation tree. The following

dialog box appears:
System Organizer El
\9 Systemn Organizer - -
l; E—— Supported Languages: |Eng||sh (United States) v|
T, Languages
. Set Language

Figure 8: Languages dialog box
2. Select the desired language from the Supported Languages dropdown list and
click the Set Language button. The following message appears:
System Organizer E‘

Language setting will apply changes an
1 next running.
|

Figure 9: Languages message dialog box
3. Click OK and then click Close to exit the System Organizer.
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1.6 Activating the Configuration Software from your Desktop

» Logging in to the Configuration software:
F\.
1. Double click on the Configuration Software icon ) on your desktop to run the
program. The Configuration Software login dialog box appears:

Configuration Software

Enter user name and password:

User name: | admin |

Password: ¥4 |

Figure 10: Configuration S/W login dialog box

2. Enter your user name. The default user name is Admin.
3. Enter your password. The default password is 123.

Note: When entering your user name and password an orange line appears under the field which indicates
the number of letters/digits you have entered. The line will stop at the maximum number to indicate
that you are unable to enter further letters/digits.

4. Click on the Login button to activate the program.

Note: If you have previously defined a client in the software, the program will open this client automatically.
If you have more than one client, the program opens a Find Client dialog box with a list of all the
clients. Select the relevant client from the list.
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Chapter 2 - Your Screen

The configuration software window is divided into the following sections:

@ Main Menu
@ Tool Bar
@ Directory (Navigation Tree Map)
@ C(Client List
@ Connection Indication
@ FElapsed Time
@ Fault Indication
@ Status Indication
@ Partition Indication
@ Main Screen
@ Path
Main Menu
‘I‘ooIBar—-ngﬂ:_- M.-tc-. :n"?a;*—. L5 |
RISCO B s - SSggde, . S
— BB B Cunfigeration Softmars » 0ffice 01 » Aqility (TEP/IP - 172.18.190.6%.1089] > Overview Path
S —
e |[EQTQIT QI QI O ]
=1 =] |_..J L..J m) o L.J | m]
g T R [ (1 S [y e A e |
Directory e —— ]
e Fa Fe ]
] | il ||
Oz || ] | e
— E 1F ] Screen
lF_ﬂFfi-l [l -
n [FaForm FSFarg)
Client List —= smm— - (0 —
. (R S ot e
Connection Indication [ Status Indication

Elapsed Time Fault Indication

Figure 11: Screen Layout
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2.1 Main Menu

The Main Menu is divided into 4 sub-menus that include various system programming
operations. For more information on each sub-menu refer to:

@  Client - page 19
@  View - page 22
@ Communication - page 22
@  Tools - page 26
@  Help - page 29
2.2 Tool Bar

The icons in the toolbar provide quick access to certain operations that are found in the Main
Menu.

lcon Description

Q / E Open/Close Navigation Tree (see page 16)
o

New Client (see page 19)

Find Client (see page 21)

Refresh (see page 21)

View Previous Screen (see page 21)

Save Client (see page 21)

Save Current Screen (see page 21)

Send Current Screen (see page 22)

Receive Current Screen (see page 23)

Restore Defaults To Current Screen (see page 23)

Verify Screen (see page 23)

Report Screen (see page 29)

Capture Screen (see page 29)

2
= Load Screen (see page 29)

e Connect:
Direct/ GSM / Modem / TCP/IP / GPRS (see page 31)
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The directory appears as a hierarchical list that contains the client's main configuration
features and enables you to easily navigate between the different screens. The list is divided

as follows:

[EY & Configuratio

& & hhh
4 Personal Infarmnation
= BB agility [TCR/IP - 172.16.100.69:1000]
{3 Connection Settings
[ overview
D Systemn

= @ wireless Devices

- [] zones

[] Remote Controls
[] keypads
[ ] sounders
D 140 Expander
- []codes
- @ Communication
® Method
L [estn
&[] gsm
w [ Terap
- [[] alarm Receiving Center
[] canfiguration Software
[ Fallow Me
- [[] Audio

- [[] scheduler
B @ Activities
- [_] Radio Davies allocation
L[] status
DTestmg

D Ewvent Log

Figure 12: Directory (Navigation Tree Map)

For more information on each feature refer to:
@ New Client - page 19

Connection Settings — page 31

Overview — page 32

System — page 33

Wireless Devices — page 33

Codes - page 33

Communication — page 34

Audio - page 35

Scheduler - page 36

Radio Device Allocation — page 35

Status — page 41

Testing — page 44

Event Log — page 45

Peeee®

)

¢

eeeee
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» To select a feature from the directory:

Click on the feature you want to configure. The checkbox next to that feature becomes.
The screen belonging to the selected feature will appear in the Main Screen with its path at
the top. You can now configure the parameters of the feature you have selected.

Client  View Communicstion Tools  Help
Pl |t S (o (S G B W e | F -
RISC@

ol _ - = Configuration Software > Office 01 > Aallity [TEPSIP - 1 72 16 100,69:1000] > System ———
= i@ Configuration Saftware
B personal Information Timers Cantrols (Dagics) Sounds
& B9 Agility [TCRAP - 172,26,100.65:1000] Enkry Delay 11 15 = [#] Quick frm Tamper Sound: el At arrn Silent (W
{3 Commurmcation Settings it Delay 1t 5 s [ atinw Bypass Local alarm volume: 1 -
[ overview i e . [#] uick status
miry Celay & s = : % Wilurne: 1 =
[4] systrm = | : s PO R Lucal Sguark Volurne !
= 3 wirless Devices Exit Delay 2: ] = ] pellistrobs Squank Exit\Entry Boeps Volume:
[l zones pell Delay: n i [#] udibln Pansc Spnaker Messagns Volume: |1 3
[Clreyros - |
| el Tirmeout la = O guzzer > all
[ keypad L [ audible Jamming Labels
[zirens A Off Delay: 30 = -
[ Exst Beep At Stay system: [Agility
116 Expandar Jameng Time: Mone " [£] Fares Onvics Arming —
[Jcodes R Supervisiont [ 3 [ Arim Pre-Warnming bl falin )
S 8 communication — 1 Partition 1
g TR Sunervisian =8 = [ efault Jumper Enable 5 e
= U artibon I
HMain Bulton Stetus ¥/Talk
Clesm Redail wait: £ & 3 Partiban 3
) [%] Quick Learn
s Swingar Shubdiwni [ .
Oreear . Service [nfarmation
] monitaring Station Ll \afdvanced Controbise) :
I usioad Downlod — Mamie: securdy
] Foltw e Communication Fhone system
= £ User Activities 2] 1S Enable
] radia Dwvien llacatinn [ U Ensble
Stat B
[ Statix =1 Fallow Me Enable
lresting
[eventrag

Figure 13: Selecting a feature from the directory
» To show the directory:

1. Click on the Q icon.
_or-
2. From the main menu select View>Explorer Tree.

» To hide the directory:

1. Click on the g icon.
-or-

2. From the main menu deselect View>Explorer Tree.
-or-

3. Click on the X at the top of the directory.
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2.4 Client List

The Client List provides quick access to all of your clients and enables you to easily navigate
between them.

> To navigate between your clients:
1. Select a client from the drop down list.

2. Press®. The navigation tree will provide a list of the selected client's screens.

Note: If you have not checked the Load Client After Create check box when first creating the client (see page
19), the client will not appear on the navigation tree map.

2.5 Connection Indication

Indicates whether Communication connection has been established:
¢ Red = No connection
¢+ Orange = Connecting
¢ Green = Connected

2.6 Elapsed Time

Indicates the amount of time you have been connected.

2.7 Fault Indication

Indicates whether a fault is present in the system.

2.8 Status Indication

Indicates the severest status present in the system.

2.9 Partition Indication

Indicates the severest status present in any of the partitions in the system.

2.10 Main Screen

Once you have selected a configuration feature from the directory it will appear in the Main
Screen containing all the system's parameters relating to that feature for you to configure.

2.11 Path

Indicates the location of the feature you are configuring.
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Chapter 3 - Main Menu Options

3.1 Client
3.1.1 New Client

» To create a new client:

i
1. From the main menu, select Client>New or click on the ™ icon in the tool bar.

The Client dialoi box aiiears.

Connection Settings

Contact Details

Marne:

Account:

Address 1:

Fhone 1:

Fhone 2!

|
[
1
|
Address Z; |
|
|
Customner: |

Comments:

|
|
|
|
|
|
0EM v|

Tirne Details

Installstion Date: | Monday, 9 February 2009 v‘

Load Client After Create m m
Figure 14: Client dialog box: Personal Information tab

2. The Client dialog box is divided into two tabs:
¢+ Personal Information
¢ Connection Settings
In the Personal Information tab, enter the client's contact information (Figure 14).

Note: It is mandatory to fill in the Name field. Any mandatory fields that have not been filled or
have been filled with invalid data will appear in yellow.

3. Select the relevant customer ID from the Customer drop down list. The Agility
configuration software will upload the relevant default values and default labels for
that customer ID to the new client.
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4. Inthe Connection Settings tab (Figure 15) from the Channel drop down list, select
the default type of connection you want to use when connecting to the client. You
can choose the type of connection according to the types of connection your client
possesses from the following options:

¢+ TCP/IP
¢ Main Unit Modem Phone
¢ Main Unit GSM Phone
For example: if your client possesses both the possibility of a GSM connection and a

TCP/IP connection, iou can choose either of these two options to connect to that client.

Personal Information

Device: | Agility v

TCR/IP

IP Address:

Faort: 1000 B

Main Unit Modem Phone Main Unit GSM Phone

Phone: Phaone:

<

Pause Between Dialling: |0

Answer Machine Enabled

Load Client After Creats -_ls
Figure 15: Client dialog box: Communication Settings tab

5. Enter the relevant information according to your selection. For GSM or Modem
selection enter the Customer phone number. For TCP/IP selection enter the IP
address and port.

Note: You must define the port in the communication configuration before selecting it here. See page 25 for
more information.

6. Check the Load Client After Create checkbox in order for it to appear in the client
list as well as the directory. If you have not checked this checkbox you will not be
able to view this client in the directory.

7. Click OK. The new client will appear in the client list.

Note: The type of connection you have chosen to use appears next to Agility in the directory. For example:
5 BB agility [GSM - 222 342]

Page 20



RISC®

Creating 5 ity Solut) .,
reating Security Salutiops, .

Agility Configuration Software Manual

3.1.2 Find

» To find a client in the database:
1. From the main menu select Client>Find Client, or from the tool bar, click the Find

Client ™ icon or right click on your screen and select Find. The Client Selection
dialog box appears containing a list of all the clients and their personal information.

2. Click on the relevant client from the list and click on the Select button. The directory
of that client appears on your screen.

3.1.3 Refresh
o
From the main menu select Client>Refresh, or from the tool bar, click © to refresh the

data on the screen to that of the client's last stored database.

3.1.4 Close
From the main menu, select Client>close to exit the current client.

3.1.5 Remove

From the main menu select Client>Remove to remove the current client from the database.

3.1.6 View Previous Screen
From the main menu select Client>View Previous Screen, or from the tool bar, click —K}l’: t
return to the previous screen.

(0]

3.1.7 Save Current Screen

From the main menu select Client>Save Current Screen, or from the tool bar, click JB to
save the currently displayed screen.

3.1.8 Save

Used to save changes made to the client. From the main menu select Client>Save, or from

the tool bar, click the Save El icon. The software will run through all the screens to check for
incomplete data. "Not validated" will appear for a screen with an incomplete red field (red
fields are mandatory to fill in). When all screens have been validated, the client data is saved
and stored in the database.

3.1.9 Save as...

From the main menu select Client>Save as... to save a copy of the client in the database.
Rename this copy in order to use it as a new client.
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3.1.10 Backup

From the main menu select Client>Backup>Export to export a client's information to
backup files.

From the main menu select Client>Backup>Import to import the client's previously saved
backup files.

3.1.11 Logout

From the main menu select Client>Logout to log out of the Configuration software.

3.1.12 Exit

From the main menu, select Client>Exit to exit the program.

3.2 View

From the main menu, select View>Explorer Tree to open/close the directory (navigation

tree map) or from the tool bar click on the 4:] icon.

3.3 Communication

The Communication menu is used for communication to and from the Agility.

3.3.1 Send

When online, you can send the screens' parameters to the Agility from the Configuration
software.
> To send data from the currently displayed screen to the Agility:

From the main menu, select Communication>Send>Screen, or from the tool bar, click the

Send Current Screen icon.

» To send data from all the screens to the Agility:

From the main menu, select Communication>Send>All.

» To send data from specific screens to the Agility:

1. From the main menu, select Communication>Send>Selection.
2. Check the relevant screens from the Screens Selection dialog box that appears
and then click OK.
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3.3.2 Receive
When online, you can receive information from the Agility to the Configuration software.
» To receive data for the currently displayed screen from the Agility:

From the main menu, select Communication>Receive>Screen, or from the tool bar, click

the Receive Current Screen " icon.
> To receive data for all the screens from the Agility:
From the main menu, select Communication>Receive>All.
> To receive data for specific screens from the Agility:
1. From the main menu, select Communication>Receive>Selection.
2. Check the relevant screens from the Screens Selection dialog box that appears
and then click OK.
3.3.3 Restore Defaults
Used to restore factory defaults.

» To restore default values to the current screen:

From the main menu, select Communication>Restore Defaults>Screen, or from the tool
bar, click E: .

> To restore default values to all screens:

From the main menu, select Communication>Restore Defaults>All.

» To restore default values to specific screens simultaneously:

1. From the main menu, select Communication>Restore Defaults>Selection.
2. Check the relevant screens and click OK.

3.3.4 Verifty

» To verify that the data in the Configuration software is identical to the data in the
Agility, proceed as follows:

1.  When online, from the main menu select Communication>Verify and select the
relevant option:

e  Screen - verifies the current screen (use the “# icon as a shortcut for
this operation)

e  All - verifies all the screens

e Selection - verifies selected screens. A dialog box appears with a list of
all the screens, check the relevant checkboxes and click OK.

2. When verification is complete the Compare Verify Viewer dialog box appears:
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W e,
Compare Verify Viewer E‘
| Expaort | =
Screen Device pefaults ~
(] Sirens
£ @ sirens
(1) Label Siren 1 Siren 1
- (1) Supervisian Mot Active Active Active
- (1) Alarm Yolume 0 9 9
(1) Squawk Yolume 5 9 9
- (1) Strobe Control off Fallow Bell Fallow Bell
(1) Strobe Blinks at Arm 0 5 5
(1) Strobe Blink [0]7 40 Blinks 40 Blinks

2 [ I0 Expander
& @ Outputs Parameters

(1) Type Follow Code Follow Partition None L
(1) Follow Event i z 0
(2) Pattern Latch Rormally Open Latch Hormally Close  Pulse Normally Open
. (1) Expand User 00000001 10000000 1000000000
= @ X%-10 Outputs Parameters
(1) Pattern Latch Rormally Open Pulse Hormally Open Pulse Normally Open
(1) Type Follaw Zone Hone None
[] Codes
& ® Users
i “

Figure 16: Compare Verify Viewer dialog box
The dialog box displays a directory of all the inconsistent parameters as well as
three columns comparing the differences found between the Configuration software
values, Agility values and Default values.
3. To accept a certain value right click on the relevant line and select one of the
following options (see figure below):
e Leave Screen Values

¢ Apply Device Changes (Agility values)
e  Restore Default Changes

Tamper S Bell + Buzzer
Leave Screen Yalues

@ controls (Basics) Q i
g S 7 Apply Device Changes
b Quick Arm Mot Active Active

. Restore Default Changes
“oopllow Bypass Mot Active Active
Notes:

1. To accept all changes made to the client right click on the Client name.

2. To accept all changes under a specific branch, right click on the relevant branch. For
example: To except the changes made to the Quick Set and Allow Omit parameters (see
figure above), right click on Controls.

The Compare Verify Viewer dialog box closes as soon as there are no
inconsistencies left.

Page 24



RISC®

Creating Security Solutiops, .

Agility Configuration Software Manual

> To export a report of the results:

1. After verification is complete, right click on the ™ button to select the type of file
you would like to save the report as from the following options: HTML, Text or
CSV.

2. Click on the - Export | button to export the file.

3.3.5 Connect/Disconnect

To establish communication with the Agility, from the main menu select
Communication>Connect.

To disconnect communication with the Agility, from the main menu select
Communication>Disconnect.

3.3.6 Configuration

This dialog box enables you to define the parameters of setting up the communication
between the Configuration Software and the Agility through modem, GSM, TCP/IP or
direct cable. Your system should be set correctly in order to connect to the Agility. Once
defined, these configurations will be used by your computer, when trying to establish
communication to any Agility panel.

» To define communication set up parameters:

1. Select the communication channel from the drop down list and fill in the

parameters.
2. Click OK.
Communication fgl
Via

Direct
Part: [com: vl
Baud Rate: 38400 ~|
Data Bits: |8 v|
Parity: |N0ne v|
stop Bit: |2 v
Handshale; |N0ne "|

Figure 17: Communication dialog box
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3.4 Tools

3.4.1 Authorization

Each person who is authorized to use the Configuration software should be registered as
a user within the software. Each user is assigned a password that he uses when he
activates the software. When you activate the Configuration software for the first time,
you use the default password (123). You can have up to 50 users.

Access to the users list can be denied to all users except for the default user (administrator)
who is listed as no.1 in the user list.

To ensure that only you or authorized personnel have access to your system it is necessary
to change the default password, and establish passwords for your users. This is important
as the same default is provided on all new software.

> To add a new user to the list of your software's authorized users:
1. From the main menu select Tools>Authorization. The Authorization dialog box
appears.
2. Toadd a new authorized user, select Users from the Authorization directory.
Authorization E|

= Q Configuration 5., User Name ‘ Full Name | Description
= ?31 Sroups & Admin Administrator Built-in account for administering.
BB administr...

rs

Add User

@ S
Figure 18: Authorization dialog box
3. Right click in the authorization dialog box and select Add User. The New User
dialog box appears:
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WK v,

New User EJ

Full Marne: “

User Marme: ‘

Password: ‘ |

Caonfirm Password: ‘

Member OF: ‘Administrators Vi

Description:

[ Account Is Disabled

Figure 19: New User dialog box
4. Enter the relevant information and click OK.

» To remove a user from the authorization list:
Click on a user from the list and then right click in the Authorization dialog box and
select Remove.

> To add a new group to the authorization directory:

1. Select Groups from the Authorization directory and then right click in the
Authorization dialog box and select Add Group. The New Group dialog box
appears:

New Group 3]

MName: |I

Description:

TS EEs
Figure 20: New Group dialog box
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2. Enter a name and description for this group and click the Access Rights... button
to define user rights for this group. The Access Rights dialog box appears:

Access Rights El
- ConnectT Data Transfer T User I Screens 1
Software Client
authorization Create New
audit search
Screen Snapshot [ Delete
Reports [] Export
[ trport
Database
Backup
[ restore
-e

Figure 21: Access Rights dialog box
3. Define this group's user rights according to the parameters in each of the 5 tabs:
Operation, Connect, Data Transfer, User and Screens.
Click OK to return to the New Group dialog box.
Click OK to return to the Authorization dialog box. The new group appears in the
list.
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Report

To generate reports go to Tools>Reports and select the relevant option:
Screen/All/Selection. The Report Viewer appears with the generated report:

Report Viewer 3]
‘akinty
Sereen “
= o, hhh
2 L Systemn
= @ Timers

Entry Delny 1 an
Euit Dinlay 1 45
Entry Drlay 2 a8
Exit Delay 2 0
Eell Timeaut 4

well Delay u

AC Off Delay 0
Jarnming Time None
¥ Supervision o

T# Supervision 50
Redail wait w
Swnger Shuldown o

= @ Basic Conlruls

Quick Arm Active
Mo Bypass Aclive

Quick Stalus
False Code
Bell/Strobe Souawk
Audibde Pare

wzzer » Bl
Audibln Jamming

Exit Baep At Stay

Fares Deviee Arming
Arm Pre-Warring

Default Enahle

Main Button Status 7/ Talk

uick Lasrn

Active
Achive
Aclive
Active
Mot Active
Mot Active
Artive
Active
Mot Active
Artive
Artive

Active

2 @ advanced ~

Figure 22: Report Viewer dialog box
The report displays the parameters of the selected screens as well as the advanced
parameters of these screens.

To print the report, click on the CRARE S button.

3.4.2 Screen

If technical support is needed it is possible to send an image of a particular screen to the
customer support team. The customer support team can then load the screen, as well as all
the background data concerning that screen, and provide technical support.

» To capture a screen:

Li )
From the main menu select Tools>Screen>Capture or from the tool bar click B4 0
capture an image of the screen and send it to customer support together with the relevant
data regarding that screen.
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» To load a screen (for the customer support team):

b
From the main menu select Tools>Screen>Load or from the tool bar click Y to load the
image of the captured screen and its data.

3.4.3 Audit

Used to store a list of user actions.
> To execute an audit trail:
1. From the main menu select Tools>Audit. The Audit Trail dialog box appears:

| Executs | Export | -

Criteria

Expression
Time Stamp 07/05/2008 15:40 - 14/05/2008 15:40

Users [SYSTEM], Administrator
Login, Logaut, Create Chient, Remove Chent, Restore Detault Screen, Create Group,

Actions Create User

Machines photo
Time Stamp Full Name Machine Action additional
14/05/2008 15:03 Adrinistrator photo Create Group in
14/05/2008 11:52 Administrator phato Login
13/05/2008 09:59 Adrministrator phata Lagin
12/05/2008 17:28 Administrator photo gi:ir: Cetault System
12/05/2008 15:32 administrator phato Create Client test
12/05/2008 09:59 Adrinistrator photo Login
11/05/2008 14:55 Administrator phato Create Client Office 01
11/05/2008 14:55 Adrinistrator phata Lagin

Figure 23: Audit Trail dialog box

2. Click on the =) button to filter the audit trail according to time span, users,
actions and machines and click OK after each selection.

3. Click on the "“E¥82Ut&8 1} buitton to execute the audit trail.

4. To export the results, right click on the ™ button to select the type of file you
would like to save the audit as from the following options: HTML, Text or CSV.

5. Click on the - Export | button to export the file.
3.5 Help
3.5.1 About

Provides information about your software program.
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Chapter 4 - Client Connection Settings

» To enter your client's connection information:
1. Inthe Communication Settings screen (see Figure 24) enter the relevant
connection information according to the types of connection your client possesses:
¢ TCP/IP Address and Port
¢+ GSM
¢ Modem
For example: if your client possesses both the possibility of a GSM connection and a Modem
connection, enter the client's GSM phone number and the client's Modem phone.
2. You can modify the default connection from the default drop down list. You may
choose another connection option each time you want to connect to this client by

clicking on the I icon in the tool bar and selecting the type of connection you
want to use.

Note: Th_e type of connection you have chosen to use appears next to Agility in the directory. For example:
B BB Aqgility [GSM - 222 342]

Figure 24: Communication Settings screen
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Chapter 5 - System Overview

The Overview feature provides an overview of the client's system. The screen displays the
following;:
@ All the accessories (zones, remote controls, keypads, sounders, I/O modules) connected
to the client's system and their diagnostics.
To view the diagnostic information, stand above the relevant icon, a pop-up box
appears with information such as the accessory's name, serial number and assigned
partition number.

@ The connection types available to the client's system in the communication section.

'I'ITITI

@ The Elicon displays the RSSI signal intensity level.

Note: This screen does not display any status information. For status information, go to the Status screen
(see page 33).

RISC@

X Configuration Software > hhh = Agility [TCP/IP - 172.16.100.69:1000] > Overview
= (g Configuration Software

= o hhh

i & Personal Information

=EETe [POPYIFYPYPRPE PP
sl IF IFelE IF I 1P I
|

P [FE I F I JF F P
O I |l 1 B

- [ sirens
Remate Controls

[]10 Expander Keypads

[] codes

=—  |Fu| POl |Fe)F_]
Do E] R I G
e || -V E|IE_E |
Hirn ——— —
<[] Fallow He

4B HH E |H 1M a) UH‘—‘W

B @ activities

[] Radio Device allocation "o 2o TNO Qutputs

[ status

Drese H\HW\P| == '|H ==
[] Event Log

Figure 25: Overview screen
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Chapter 6 - System Configuration

Note: To send a configuration to the Agility, receive a configuration from the Agility or restore default
values, right click on the relevant parameter and select the preferred option.

6.1 System Screen

System parameters can be configured in the System screen.
@ 1In the Timers area, enter the preferred value. To view the value range, stand above the

relevant parameter's dropdown list.
@ 1In the Controls area, check the preferred checkboxes. For advanced configuration, click

Advanced Contrals...

on the © “ button.

6.2 Wireless Devices

Agility wireless accessories can be configured via the Configuration software in the
following screens: Zones, Remote Controls (Key fobs), Keypads, Sounders, I/O
Expander.
@  The Label column displays the kind of device, for example: PIR detector, key fob etc.
@  When a device has been defined in the system it is possible to configure additional
parameters for that device. To do so, right click on the relevant line and select
Additional...
©@ To change a value, double click on the relevant field in the relevant line and select an
option from the dropdown list that appears. For example in the Zones screen, to
change the value in the Sounds column, double click in the sound field for the relevant
zone and select an option from the dropdown list: Silent / Bell at Set, Buzzer at Unset /
Bell (external) / Buzzer (internal) / Bell and Buzzer

Note: The Serial Code column is Read Only, to add a device to the system go to the Radio Device
Allocation screen while online.

6.3 Codes

The Codes screen displays a list of the authority level and code for each user in the system
as well as the partition each user has access to, the user's proximity tag number and
whether or not the user is authorized with the Parent Control feature.

@ To change the authority level of a user, double click on the Authority Level field in the
relevant user's line and select an option from the dropdown list that appears:
Master/User/Set Only/Cleaner/Duress

@ To change or add a partition click on the relevant partition number.

@ Check or uncheck the Parent Control checkbox to enable/disable this feature for a
particular user.
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@ Enter a proximity tag number for a user by double clicking in the Proximity Tag field
and typing the relevant number.
6.4 Communication
Configure the parameters for each communication type in the relevant screen: PSTN /
GSM / TCP/IP.
6.5 Alarm Receiving Center

Configure the Alarm Receiving Center parameters in this screen. To view a list of the Report

Codes, click on the “ReparEEades. by tton. For a detailed list of all the report codes refer to
Appendix A: Report Codes at the end of this manual.

6.6 Configuration Software

The Configuration Software screen allows the following configurations:

@ Configure the security codes for the configuration software. When establishing a code,
note that an orange line appears under the field which indicates the maximum number
of letters/digits you may enter.

Enter phone numbers for the call back feature.
Enter the IP connection port.

@

@

6.7 Follow Me

Configure the Follow Me parameters in this screen
@ Toenter a label or phone number/email address, double click on the relevant line and

field and type in the information.

©@ To change a value in the Type or Channel columns, double click on the relevant field in
the relevant line and select an option from the dropdown list that appears.

@ To enter a phone number or email address double click on the relevant field and type
the number/address.

@ To enable Remote Listen and Remote Program features for a Follow Me number check
the relevant checkbox.

@ To select which events will be reported to a specific Follow Me number go to the
Events tab and select the relevant event category. Check the preferred checkboxes in

the " ElEa8 ) bytton.

For more information regarding how to configure the System, Wireless Devices, Codes,
Communication, Audio parameters and User Activities refer to the Agility Engineer
Manual.
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Chapter 7 - Audio

Define voice message parameters in the Audio screen which is divided into the following
sections:

@ Audio Messages - A voice message can be assigned to a zone, partition, output or
macro. When an event occurs this voice message will be heard accordingly. To assign a
word from the voice messages library, double click on the relevant message number
and line and select the desired word from the dropdown list (see Figure 26).

@ Local Message - Upon event occurrence, the system can announce the security
situation to occupants of the premises by sounding a local announcement message.
This announcement message can be enabled or disabled, per event. Enable a message
announcement by checking the relevant checkbox.

RISC® RS - s &
g

Configuration Software > hhh > Agility [TCP/IP - 172.16.100.69:1000] > Audio

= i@ cesfiguration Softwars

= o} hith Local Hesssge Audio Messages
& Parsonal Infarmation

S, BB Agiity [TEB/IP - 172.15.100.69:1000) [ tritruder Alsrm Select: |Partiben »|  Langusge: |Engish (United Kingdom) -
 Sebtings e har Message 1 Message 7 Message 3 Message 4
O E: R [0] Mot 1semd %) [0) Mot Used  [0] NotUsed [0 ot Used
[ system Ean ey 1 Alect used (0] Not Lsed (0] Not Used
& B Wireless Devicas L] Tareger alaren £ Partition 3 a] Amic I Used  [0]NotUsed  [8] Not Used
=] Enviranment alarm Bakyirace i
Conrals [ rull sat 1 irsggage
[ xepads [ Part Set Hd
[ seundaes e
= L] 1 Expander [5] udivie status
o Untry S it
= £ Communicetion e
= @ Hathod
Clesm O output onsott
Closm [ walk Tasr
Clvcene 7] Mo Mevement
[[] atarm Raceiving Center [ Hiscellaneous
[ corfiguration Sefware
] Feitow me
] e
[ scheduler
= B Activitins
] Radic Cevice Allocation
L] status
[] Tasting
[l event Log

Figure 26: Audio screen
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Chapter 8 - Scheduler

Up to 8 weekly programs (schedules) can be pre-defined in the system during which the
system automatically sets/unsets or activates programming outputs.
RISC® A

u0

@ confioursk ’ Configuration Software > hhb = Agility [TCRSIP - 172.06.100.69:1000] = Scheduler
= @ Conhguration Soltware

= ) hhh Scheduler
£ Personal Information
= D Agibey [TCR/P - 172.16.100.69:1000] L. Eabal LE Lo Enablo
) Connection Settings 1 & Schedule 1 Setilinset O
[l cverview 2 Sehedule 2 Set/Unset [=]
] Svstem 3 Sehedule 3 Sevunser a
&3 @ Wirsloss Dovioss 4 Schedule 4 SetUnset [m]
Dlaenes s Sehnduln § Sey/unest [m]
] emets Contrets & Schedule & Setflnset [m]
Dl xevpads i Sehedule T Set/Unset [=]
] Sounders n Schedule § Set/Unset [m}
] 170 Expander
[ codes Parameters
)
= £ Communication R
= & Methad
[esm StartTime | Stop Time | StartTime 2 Stop Time 2 | [~No.  Partition selected
Closu Monday 0000 00:00 00:00 00:00 1 Partition 1
Dlreene Tuesday 0:00 00:00 00:00 00:00 2 panttion 2 (m]
Wednesday 00:00 00:00 00:00 00:00 3 Partition 3 (m]
[] Alarm Receiving Center
Thursday 0:00 00:00 00:00 00:00
[ configueation Softmarn iy il oE me S0
[ ratiom e saturday 00:00 00:00 00:00 00:00
Ll asde Sunday 00:00 00:00 00:00 00:00
= @ Adivitins
Setting Mode: | Full Set -
] radio Davice Alstation
] stamus
[] Tasting
] Event Log

Figure 27: Scheduler screen

» To pre-define a schedule:
1. From the directory (navigation tree map) select Scheduler.
2. The scheduler screen is divided into 2 sections:

@ Scheduler: select the schedule by clicking on the relevant line. Double click in the
label column to enter a label. Double click in the type column to select the type of
operation: Set/Unset or Programming Output. Check the enable checkbox if you
want to cancel the schedule without deleting it from the software.

@ Parameters: Define up to two Start times and two Stop times for each day of the
week of each schedule in the parameters section by double clicking on the
relevant field and entering the desired times. Select the relevant partition by
checking the partition checkbox.
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The holiday program allows the system to ignore the pre-programmed schedules on the
defined holiday days.
» To pre-define holidays:

1. Click on the ‘mtoliday s button. The following dialog box appears:

Partitions
Partitions For Schedule: [ [2]]
Scheduler
No. | Label start Time stop Time Enable
1 Vacation 1 0101 00:00 01701 00:00 m}
2 Vaation 2 01/0100:00 01701 00:00 O
3 Vacation 3 01/0100:00 01701 00:00 a
4 Vaation 4 01/0100:00 01701 00:00 O
5 Vacation § 01/0100:00 01701 00:00 a
6 Vacation & 01/0100:00 01701 00:00 O
7 Vacation 7 01/0100:00 01701 00:00 [m]
8 Vacation 8 01/0100:00 01701 00:00 O
9 Vacation 9 01/0100:00  01/01 00:00 O
10 Vacation 10 01/0100:00  01/01 00:00 m]
11 Vacation 11 01/0100:00  01/01 00:00 O
12 Vacation 12 0101 00:00 01701 00:00 O
13 Vacation 13 01/0100:00 01701 00:00 O
14 Vacation 14 0101 00:00 01701 00:00 m}
15 Vacation 15 01/0100:00 01701 00:00 O
16 WVacation 16 01/0100:00 01701 00:00 a
17 Vacation 17 01/0100:00 01701 00:00 O
18 vacation 18 01/0100:00 01701 00:00 a
19 Vacation 13 01/0100:00 01701 00:00 O
20 Vacation 20 01/0100:00  01/01 00:00 O
-

Figure 28: Vacations dialog box

2. Double click on each line to define each holiday date and time.

Page 37



RISC®

Creating Security Solutiops.
L VR e

Agility Configuration Software Manual

Chapter 9 - Radio Device Allocation

The following chapter describes:
@ Howto identify a wireless device

@  How to allocate a wireless device to the system via the Configuration software
in order to later configure each device's parameters

Note: For more information on the different ways to allocate your devices to the system refer to
the Agility Engineer Manual, Chapter 3.

@  How to delete a wireless device from the system

Note: All the following actions can be performed only when online. Establish communication between the
main unit and the Configuration software by selecting Communication>Connect from the main
menu.

7.1 Ildentification

» To identify a wireless device

Open the Radio Device Allocation screen. In the Identification area, click on the

_Read Code.. | bytton and then activate the device.

Note: When performing identification, the system recognizes the device but does not perform allocation.

7.2 Adding a wireless device to the system

» To perform Remote Learning (Allocation)

1. Open the Radio Device Allocation screen. In the Allocation area, enter the device's
serial number.

Note: The serial number can be found on the device itself and on its packaging.
The first 3 numbers represent the category that the device belongs to (for example:
detectors, sounders, keypads, remote controls etc.).
The following 8 numbers represent the device's unique serial ID number.

2. Select an index number for the device. If Automatic is selected from the Indexed
dropdown list, the system will automatically assign the next available index
number.
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3. Click on the ‘IS8 bytton, This operation will set the main unit to Learn
mode. The following message appears:

Agility RF

System is in learning mode.
Activate your accessory now.

L}})

Cancel

4. Send a transmission from the device. (See table below)

How to send a write message (transmission):

Wireless Device Sending Write Message

Detector/Contacts Press the tamper switch for 3 seconds
2-Way Keypad

Press both keys ' and

[8)

simultaneously for at least 2

seconds
1-Way Keypad Press the (8 ) key twice
1-Way Key fob Press the § button for at least 2 seconds

2-Way Remote Control | p o popy keys and
simultaneously for at least 2 seconds

Smoke Detector Insert battery. Write message is send
automatically within 10 seconds.

Sounder Press the reset switch on the sounder,
wait 2 seconds and then close the
tamper switch

Gas, CO detectors Press the test button for 3 seconds

2 Panic Button Key fob | Press both buttons for at least 7 seconds

5. The main unit will acknowledge the transmission with a sound. When the system
recognizes the device the Radio Device Allocation screen indicates that the status
of allocation has been successful.
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7.3 Deleting Wireless Accessories

» To delete a wireless accessory from the system:

1. In the Radio Device Allocation screen in the Delete RF Device area enter the
device's serial code.

2. Click the "“BElEEs D button.
> To delete all the wireless accessories from the system:
1. Click the “BEIEEALD bytton.

2. When all accessories have been deleted the screen will indicate that deletion has
been successful.
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Chapter 10 - System Status

You can view the status of your system via the Status screen which displays any fault on the
main panel and information regarding the status of each zone, partition, expander and
output.

The Status screen also enables you to send commands to each partition and zone.

RISC®

% Configuration Software > hhh > Agility [TCP/IP - 172.16.100.69:1000] > Activities > Status

=) Configuration Software

& & hhh Zones Expanders | ( Leaend... )
& Persanal Information
= BB agility [TCR/IP - 172.16.,100,69:1000] 2 2 : B -
8 N =
(] Connection Settings e
[ overview D i v 7 T T is
- [] systemn =
= @ Wireless Devices ' 4 : 2 2k L 3 =
- [ zones =
[[]remate Contrals 2 2 8 2 [ 2
[ keyPads
« [] sirens
[]10 Expander Partitions Outputs
[[] codes
No. | Label status No.  Label status ~
= @ Communication
) 1 Partition 1 Ready 1 Output 01 Hot Active =
2 © Method
Il 2 Partition 2 Ready 2 Qutput 02 Hot Active
-[]rsTh
o 3 Fartition 3 Ready 3 Output 03 Not Active
&SM
4 Output 04 Hot Active <
- Clrecene Status:
[1 Monitoring Station
[ canfiauration Seftware oubles i
2 Follow Me = _
O Unit Troubles Time: 231172008 11:31 [ Set Clock.., )
[ audio @ Systerm
<[] seheduler B Keyfob
= @ Activities ® Keypad
[ radio Device Allocation e
3 51 status =10
[[] Testing A
« []Event Lag & GSM
& 1P Card

Figure 29: Status Screen
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The Status screen is divided into the following sections:

@  Zones - You can view the status of all the zones in your system.
e  Each zone in use is color coded according to its state:

Legend

Qpen{Tripped): ‘_‘_'

Set: e.

Alarrm: @ (Blinking)
Tamper: @ (Blinking)
Cormmunication Fault: ) [Bllinlcing]
Fault: '.: !

Last: : /

Low Battery: J

Soak Test: \ /

omit: @

Active: '\'

Note: To view the color code key on your screen, click on the _Ltegend. ) button.

e To view the diagnostic information of a zone stand above the
relevant icon, a pop-up box appears with information such as the
accessory's name, status, serial number and assigned partition
number.

@  Expanders (I/O Wired Zones) - if you have defined zones 33 to 36 in your
system, you can view their status according to the color coded key.

@  Partitions - This section displays the Partitions status.
e  Click on a partition to view which zones are assigned to that
partition. The number of the zone assigned to the selected partition

_ i
will be highlighted: @ @ F @

¢  You can set/unset a partition that is in Ready mode, right click on
the relevant partition with your mouse and select Set. To set/unset
all the partitions in the system select Set All/Unset All.

®

> Faults —The Fault section alerts you to any faults in the system.
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@  Output Status — This section displays the outputs' status (activated or
deactivated). To activate/deactivate the output, right click on the relevant
output with your mouse and select Activate/Deactivate.

@  Clock - This section displays the Agility's time. To change the Agility's time to
your computer's time, click the Set Clock button.

Note: The status screen does not display the status (Open/Closed) of those U/O's that have been defined as
latched.

Page 43



RISC®

Creating 5 ity Solut) .,
reating Security Salutiops, .

Agility Configuration Software Manual

Chapter 11 - Testing

The Testing screen displays the RSSI signal intensity levels, battery charging levels and

versions of the Agility and accessories. You can perform a diagnostic test for the RSSI level

on the following: Main Unit, Zones, Remote Controls (Key fobs), Keypads, Sounders, GSM,

I/O Module and IP Module.

e To perform a diagnostic test, firstly establish communication between the main unit
menu and then click on the ‘T8 button.

e To perform a diagnostic test sequentially for the main unit and all the accessories, click
the (T8EAIL A test for the main unit and each accessory will run in sequence.

Note: The RSSI level will appear from 0 — 100% in the Noise/Communication level bar.

RIsco AIITIEEE

& = Configuration Software > hhh > Agility [TCP/IP - 172.16.100.69:1000] > Activities > Testing
=+ () Configuration Software
& o hhh | TestAll
& Persanal Infarmation
B el T A Main Unit ﬁ Remats Controls | Keypads | Sirens | osm | 70 [ 1 |
E;:I Connection Settings e
- [ overview
D System No. Label Communication Level {(RS51) Battery ~
= @ Wireless Devices L £0ne:01 ] el ) ol [
D Zons 2 Zone 02 :
i smsteioptiol 3 Zone 03 ] I ] - - [=§
4 04: Zanes Keyfob el bl el sl [=E
[keypads 5 zoneus T LT T T [ I
[ sirens 6 Zone 06 ] ol o (=
[]10 Expander 7 Zane 07 T i o ol Bl =}
[ codes 8 Zone 8
Communication 9 Zone 9
- @ Method 10 Zone 10
- [psTh 11 11: Zanes Keyfob =TT (1=
! D asm 12 Zone 12
L e 13 Zone13
14 Zone 14
<[] Monitaring Station = T
|| Configuration Software 16 R
- [ Follow e 17 Zone 17
D Audio 18 Zone 18
- [] scheduler 19 Zone 19
B @ Activities 20 Zane 20
<[] Radio Device Allocation el ZOTe 71
D Siotus 22 Zong 22
i Testing 23 Zone 23 ~
[] Event Log | Test |

Figure 30: Testing Screen
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Chapter 12 - Event Log

The Configuration Software keeps a record of all events that have occurred in the system.
This record is the Event Log.

> To view all of the events that have occurred in the system:
1. From the directory, select User Activities>Event Log to open the Event Log
screen.
2. Select the order (ascending/descending) the events will appear in, from the Order
By dropdown list.

3. Click on the "R button. A list of all the events appears. The list can contain
up to 255 events.

RISC®

Configuration Software > hhh > Agility [TCP/IP - 172.16.100.69:1000] > Activities = Event Log
&} Configuration Software
o hih Events
&4 Persanal Information B
Berienmii )
= BB Agility [TCRAP - 172.16.100.68:1000] Filter: o niver (3] (Readl) iExmarl T = HTHL
Pt = — ave as
{3 Connection Settings Order By: | Ascending v ! -
- [ overview
- Save as CSV File...
[ system No. | Time Event
= @ Wireless Devices 07/10/2008 16:57  Rmt disarm:P=1
[ zones 07/10/2008 17:00  User login ©=93
i [[] Remote Contrals 07/10/2008 17:00  Activate U0=02 =

1
2
3
- [ keyPads 4 07/10/2008 17:12 | AwayiP=1 KF=01

: [ sirens 5 07/10/2008 17:12  Alarm Zone=2 "Zone 02"
.+ []10 Expander 6 07/10/2008 17:12 | Rmt disarm:P=1

-~ [lcodes 7 07/10/2008 17:12 | Restore Zone=2 "Zone 02"
= & Communication 8 07/10/2008 17113 AwayiP=1 KF=01

@ Method ] 07/10/2008 17:13 Rt disarmiP=1
[]psTH 10 07/10/2008 17:13  User login C=99
[Jasm 11 07/10/2008 17:13 | Activate UO=02
Crcenp 12 07/10/2008 17:14  Remote program

[] monitaring station 13 07/10/2008 17:17  Remote away:P=3

[ configuration Softwars 14 07/10/2008 17:17  Rmt disarm:P=3

[ Fallow Me 15 07/10/2008 17:24  Remote program

- [ audio 16  07/10/2008 17:24  Remote program
- [] scheduler 17 07/10/2008 17:24  Remote program
= @ Activities 18 07/10/2008 17:37  GSMNET quality
- [ radic Device Allacation 19 07/10/2008 18:35  GSMNET qual 0K

- [] status 20 101072008 20:22  GSMINET quality
[ Testing 21 11/10/2008 18:52  GSM:NET qual OK

- t Log 22 12/10/2008 10:07  Remate program

23 12/10/2008 10:27  Remate awayiP=2

24 12/10/2008 10:28  Rmt disarm:P=2

s 12/10/2008 10:28  Remote program

26 12/10/2008 10:26 Remote away:P=2 @

Figure 31: Event Log Screen
» To view events that have occurred from a specific date and time:
1. From the directory, select Activities>Event Log to open the Event Log screen.

2. Enter the desired date and time in the Filter field and click “R#38.0 A Jist of the
events that have occurred from the chosen date and time appears.
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Note: The events appear in the following order: from the earliest to the latest event, the most recent event
will appear as the last event on the list.

» To export the Event Log to your computer:

1. After viewing an event log, click the  Export | button and choose a type of file
from the list: HTML, Text or CVS file. The Save As dialog box appears.
2. Select a destination and enter a name for the file and click Save.
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Appendix A - Report Codes

Report Codes

Parameter Contact ID SIA Report
Category
Alarms
Panic alarm 120 PA Urgent
Panic alarm restore 120 PH Urgent
Fire alarm 115 FA Urgent
Fire alarm restore 115 FH Urgent
Medical alarm 100 MA Urgent
Medical alarm restore 100 MH Urgent
Duress alarm 121 HA Urgent
Duress alarm restore 121 HH Urgent
Box tamper 137 TA Urgent
Box tamper restore 137 TR Urgent
Confirmed alarm 139 BV Urgent
Confirmed alarm restore 139 Urgent
Main Faults
Low battery 302 YT Non- urgent
Low battery restore 302 YR Non- urgent
AC loss 301 AT Non- urgent
AC restore 301 AR Non- urgent
Clock not set 626 Non- urgent
Clock set 625 Non- urgent
False code 421 JA Urgent
Main phone fault 351 LT Non- urgent
Main phone fault restore 351 LR Non- urgent
RF Jamming 344 XQ Non- urgent
RF Jamming restore 344 XH Non- urgent
GSM fault 330 1A Non- urgent
GSM fault restore 330 IR Non- urgent
IP Network fault Non- urgent
Set/Unset
User Set 401 CL Set/Unset
User Unset 401 oP Set/Unset
Part Set 441 CG Set/Unset
Unset after alarm 458 OR Set/Unset
Keyswitch Set 409 CS Set/Unset
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Report Codes

Parameter Contact ID SIA Report
Category

Keyswitch Unset 409 oS Set/Unset
Auto Set 403 CA Set/Unset
Auto Unset 403 OA Set/Unset
Remote Set 407 CL Set/Unset
Remote Unset 407 OoP Set/Unset
Forced set 574 CF Set/Unset
Quick set 408 CL Set/Unset
No set 654 CD Set/Unset
Auto set fail 455 CI Set/Unset
Detectors(Zones)

Burglary alarm 130 BA Urgent
Burglary alarm restore 130 BH Urgent
Fire alarm 110 FA Urgent
Fire alarm restore 110 FH Urgent
Foil alarm 155 BA Urgent
Foil alarm restore 155 BH Urgent
Panic alarm 120 PA Urgent
Panic alarm restore 120 PH Urgent
Medical alarm 100 MA Urgent
Medical alarm restore 100 MH Urgent
24 Hour alarm 133 BA Urgent
24 Hour alarm restore 133 BH Urgent
Entry/Exit 134 BA Urgent
Entry/Exit restore 134 BH Urgent
Water (Flood) alarm 154 WA Urgent
Water (Flood) alarm restore 154 WH Urgent
Gas alarm 151 GA Urgent
Gas alarm restore 151 GH Urgent
Carbon Monoxide alarm 162 GA Urgent
Carbon Monoxide alarm restore 162 GH Urgent
Environmental alarm 150 UA Urgent
Environmental alarm restore 150 UH Urgent
Zone fault 380 UT Urgent
Zone fault restore 380 UJ Urgent
Burglary fault 380 BT Urgent
Burglary fault restore 380 BJ Urgent
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Report Codes

Parameter Contact ID SIA Report
Category
Zone omit 570 UB Urgent
Zone omit restore 570 Uu Urgent
Burglary omit 573 BB Urgent
Burglary omit restore 573 BU Urgent
Zone supervision loss 381 UT Urgent
Zone supervision restore 381 UJ Urgent
Tamper 144 TA Urgent
Tamper restore 144 TR Urgent
Zone lost 355 BZ Urgent
Zone lost restore 355 Urgent
Low battery 384 XT Non- urgent
Low battery restore 384 XR Non- urgent
Wireless Keypad
Tamper 145 TA Urgent
Tamper restore 145 TR Urgent
Low battery 384 XT Non- urgent
Low battery restore 384 XR Non- urgent
Keypad lost 355 BZ Urgent
Keypad lost restore 355 Urgent
Wireless Keyfob
Set 409 Cs Set/Unset
Unset 409 0os Set/Unset
Low battery 384 XT Non- urgent
Low battery restore 384 XR Non- urgent
Wireless Sounder
Tamper 145 TA Urgent
Tamper restore 145 TR Urgent
Low battery 384 XT Non- urgent
Low battery restore 384 XR Non- urgent
Sounder lost 355 BZ Urgent
Sounder lost restore 355 Urgent
Wireless I/O Expander
Low battery 384 XT Non- urgent
Low battery restore 384 XR Non- urgent
1/O Expander lost 355 BZ Urgent
1/0 Expander lost restore 355 Urgent
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Report Codes

Parameter Contact ID SIA Report
Category
Tamper 145 TA Urgent
Tamper restore 145 TR Urgent
AC loss 301 AT Non- urgent
Ac loss restore 301 AR Non- urgent
RF Jamming 380 XQ Urgent
RF Jamming restore 380 XH Urgent
Miscellaneous
Enter programming (local) 627 LB Set/Unset
Exit programming (Local) 628 LS (LX) Set/Unset
Enter programming (Remote) 627 RB Set/Unset
Exit programming (Remote) 628 RS Set/Unset
ARC periodic test 602 TX Non- urgent
ARC keep alive (polling) 999 Y4 Urgent
Call back 411 RB Non- urgent
System reset 305 RR Urgent
Abort alarm 406 BC Non- urgent
Listen in begin 606 LF Urgent
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RISCO Group Limited Warranty

RISCO Group and its subsidiaries and affiliates ("Seller") warrants its products to be free
from defects in materials and workmanship under normal use for 24 months from the date
of production. Because Seller does not install or connect the product and because the
product may be used in conjunction with products not manufactured by the Seller, Seller
can not guarantee the performance of the security system which uses this product. Sellers
obligation and liability under this warranty is expressly limited to repairing and replacing,
at Sellers option, within a reasonable time after the date of delivery, any product not
meeting the specifications. Seller makes no other warranty, expressed or implied, and
makes no warranty of merchantability or of fitness for any particular purpose.

In no case shall seller be liable for any consequential or incidental damages for breach of
this or any other warranty, expressed or implied, or upon any other basis of liability
whatsoever.

Sellers obligation under this warranty shall not include any transportation charges or costs
of installation or any liability for direct, indirect, or consequential damages or delay.

Seller does not represent that its product may not be compromised or circumvented; that
the product will prevent any persona; injury or property loss by intruder, robbery, fire or
otherwise; or that the product will in all cases provide adequate warning or protection.
Buyer understands that a properly installed and maintained alarm may only reduce the
risk of intruder, robbery or fire without warning, but is not insurance or a guaranty that
such will not occur or that there will be no personal injury or property loss as a result.
Consequently seller shall have no liability for any personal injury, property damage or loss
based on a claim that the product fails to give warning. However, if seller is held liable,
whether directly or indirectly, for any loss or damage arising from under this limited
warranty or otherwise, regardless of cause or origin, sellers maximum liability shall not
exceed the purchase price of the product, which shall be complete and exclusive remedy
against seller.

No employee or representative of Seller is authorized to change this warranty in any way
or grant any other warranty.

WARNING: This product should be tested at least once a week.



Contacting RISCO Group

RISCO Group is committed to customer service and product support. You can contact us
through our website www.riscogroup.com or as follows:

United Kingdom
Tel: +44-161-655-5500

technical@riscogroup.co.uk

Italy
Tel: +39-02-66590054

support@riscogroup.it
Spain
Tel: +34-91-490-2133

support-es@riscogroup.com

France

Tel: +33-164-73-28-50
support-fr@riscogroup.com
Belgium

Tel: +32-2522-7622

support-be@riscogroup.com
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USA
Tel: +1-631-719-4400

support-usa@riscogroup.com

Brazil
Tel: +1-866-969-5111

support-br@riscogroup.com

China
Tel: +86-21-52-39-0066

support-cn@riscogroup.com

Poland
Tel: +48-22-500-28-40

support-pl@riscogroup.com

Israel
Tel: +972-3-963-7777

support@riscogroup.com

5IN1159 UK



