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1 GETTING STARTED

1.1 Things You Should Know

1.1.1  System Settings

The format or way a date and time is displayed and the format it must be entered into any
date fields of the Front-End applicationsis determined by the standard windows system
settings. To modify these settings open the Regional Settings applet in the control panel.
Select thetime or date tab sheet and enter an appropriate date/time format.

1111 Recommended Date and Time Settings:

Short Date Style: d/M/yyyy (Australian/English date format of day/month/year -
note that year will be displayed with four (4) digits- thisis
essential to avoid millennium confusion).

Long Date Style: dddd, d MMMM yyyy. Thisiscompletely optional. Front-
End relies on the short date style when displaying dates.
Time Style: h:mmtt (HH or H for 24 hour time with or without leading

zero [Q], tt for am/pm symbol, hh or h for 12 hour time with
or without leading zero [Q])

AM Symbol Usually am (optional - can use a, PM etc...)

PM Symbol Usually pm (optional - can use p, PM etc...)

1112 Startup Warning
The front-end software when started for the first time will display the following warning.

Check Date/Time Format [ %]

The systems curent date and time farmat is as shown belaw.
Thiz iz the datetime farmat expected when entering dates
and times. To change these formats to your preferred zettings
uze the "regional settings'" applet in the control panel.

MAKE SURE usgers can distinguish between day and month
as wel az AW and P

Time format: hiram t [eg. 14:01:09 Hrs = 2:01:03 PM)
Date format: d/M Ay [ea. 7 Mar 1993 = 7/3/1399)

[ Do not warn me again

The time and date format displayed is asit currently appearsin the time format field of the
regional settings. The right hand sides of the examples indicate how the constant
time/date on the left hand side will look while using the front end application. Tick the
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Do not warn me again check box to hide the dialog on subsequent start-ups. The
warning will be redisplayed whenever the software isreinstalled or upgraded.

1.1.2 Finding the Server
The server TCP/IP connection is defined in the server setup dialog which isinvoked after
entering valid user name and password information into the login dialog. Until avalid

server connection is established the login will not be allowed and the client will not
receive any alarm or broadcast messages from the server.

NOTE:

If the server settings appear to be correct but no connection can be established with the
server then try restarting the client application. If the connection till failsthen it is
possible that connection has been disabled by a client, which has established server
control, or by the administrator logged in to the server.

1.1.3 Software Support
Contact your software supplier for software support.

You are invited to submit fault reports by:

1) Facsimileto Professional Software Design P/L +61 8 9443 9878
2) Email to Accept@psdesign.com.au or CommPass@psdesign.com.au
3) Questions about the product may also be submitted to the above email addresses.

1.2 The Main Menu Bar

The menu bar and contents include the following items. The functions of these items are
explained in the following relevant sections:

File

Exit Exit the front end application by clicking on the exit
button of the main button bar or selecting this menu
item. You will be asked to confirm the exit.

Window

Cascade All sizeable dialogs are re-drawn one in front of the
other, cascaded with all title bars visible.

Tile All sizeable dialogs are re-drawn so all are visible
within the limits of the main window, no windows
over-lapping.

Arrange Icons All minimized dialog ICONS are arranged nestly at

the bottom of the main window.
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Minimize All All sizeable dialogs are minimized (to ICONS).

Security

Edit Database

Locale Editor

Mimic Panel

Monitor Locale (Reopens last locale diagram displayed)

Control Peripherals (Reopens last-used control diaog)

Accounts (Visible when server option Enable Access
Accounting is enabled, and permission enabled).

Summary

Watch Stats

Setup Only available when server control established

Control
Areas
Arealists
Auxiliaries
Auxiliary lists
Doors

Door Lists
Home Auxiliaries
Home Zones
Inputs

Lifts

Lift Floors

Review

Alarms

All Events

Custom
Ack'ed Alarms
Area On/Off
Auxiliary On/Off
Input Isolates
System
Time Zones
User access

Define Filter
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Review Manager

Setup

Acknowledge Messages
Alarm Handling Messages
Change Password
Graphics

Preferences

Card

Design
Lost & Found
Manage Pool

Admin

View Login Log

Restore Archived Review
View Restored Archive

L ogout
Control/Relinquish Server

Operators

Permissions

(OR)

All Operators

All Permissions
Tenancy

Update States From Panel
Update States ALL Panels
Partial Upload

Partial Download
Upload From Panel
Upload ALL Panels
Download to Panel
Download ALL Panels

Help
About
Contents

Only available when server control established

Only available when server control established.

(Visible when client Photo-1D licenseis enabled, and
permission enabled).

Only available when server control is relinquished.
Only available when server control is relinquished.

Only available when server control is established.
Only available when server control is established.
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1.3 Main Buttons

The main operation buttonsin the system are show below. They duplicate some of the
main menu functionality.

& Click this button to access the database navigator.

152

Click this button to access the Locale Diagram Editor.

Click this button to view the area mimic (enunciator) panel

&

Click this button to view and monitor a locale graphic. The last locale opened
will be displayed.

Bz

Click this button to view the last review log opened. 1f none was opened
previously then all events will be displayed.

Click this button to control an entity (eg. area, input, auxiliary etc...). Thelast
control dialog opened will be displayed.

.

This button will only become visible once an alarm event is processed by the
front-end. Anaarmis defined by settings visible in the review manager for each
review event group. Clicking on this button will invoke the alarm log. The
highest priority outstanding alarm will be displayed..

2 Click this button to logout from the front end. If you wish to login as anew user,
click this button to force the current user to belogged out.

ﬂl Click this button to exit the front-end software.

1.3.1 Cut Copy and Paste

The application uses the following standard cut, copy and paste buttonsin other dialogsto
given a user friendly button activated editing facilities.
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Click on the cut button to remove the highlighted text or entity from the current
% edit field or diagram to the clipboard. The removed item can be subsequently
pasted by clicking on the paste button.

Click on the copy button to copy the highlighted text or entity in the current edit

% field or diagram to the clipboard. The copied item can be subsequently pasted by
clicking on the paste button. Be aware when pasting entitiesin locale diagrams
that duplicate entities are not permitted.

83 Click on the paste button to paste the contents of the clipboard into the current
edit field or diagram. Y ou cannot paste diagram entitiesinto text fields and vice
versa. You can however paste text from other documents to this application.

1.4 The Status Bar

The status bar at the bottom of the main window gives information about system memory
usage login state, date/time and operator name.

EZ |EE | 8iun1933 420:47PM | TS| Operator: INSTALLER / INSTALLER |
Free  Status Date and Time Help Hints Login State Operator Name/Login Name
Mem  Lights and [Tenancy]

(Comms)

1.4.1 Login State

The login state will indicate NO SERVER if the client cannot make a connection with the
server. This could be because:

1) The server is "down" or is not running or the network connection has been broken.
Notify the system administrator.

2) The server isunder exclusive control, by another client or the
administrator/INSTALLER haslogged into the server itself. Check with the
system administrator to determine the status of the server.

3) The TCP/IP settings are incorrect for the client, ensure these are correct from the
login dialog. Y ou should only need to this once after the client isinstalled.

4) The connection has failed for some reason, in which case you should restart the
client.

15 Date Entry

Dates are entered using the Date/Calendar drop down window or typing in the date (in a
format consistent with the current Windows date/time formats defined within the

Page 14 of 160



AcptNet Client For Concept Panels Operator’s Manual
Version 2. Profession Software Design P/L

Regional Setting application of the Control Panel - refer to system settingsin the section
Things you should know. It is strongly recommended that the windows date format be
extended to a 4 digit yearsto avoid any millennium confusion.

The drop down calender, invoked by clicking on the down arrow button associated with
the date entry field, is shown below:

n January 1988 u

Mo Tue Wed Thu Fri Sat Sun

4 2 3
4 5 B F 8 9 10
1 12 13 14 16 18 17
1w 19 20 21 22 23 24
A% o2 023 1 oA

‘T Today: 30/5/2000

TIPS

# Sdect aday by clicking on any of the displayed day numbers. That day and
displayed month/year becomes the selected date.

Select the left arrow button to move the current date to the previous month.
Select the right arrow button of a drop down calender to move the current date to the

next month.

# Thefollowing key combinations can aso be used when the calender isvisible.
<page-down> Increment the month
<page-up> Decrement the month
<right-arrow> Increment the day
<left-arrow> Decrement the day
<Enter> Highlighted day in current month/year

becomes the selected date.

Today’s date (if visible) is always circled in red.

The currently selected date is always highlighted.

1.6 Assigned Items

An Assigned Entity or Database record is one that has a non-default name or that has been
modified using the appropriate DB editor within the front end software or isan
entity/record that is referenced in some other panel programming section.

By selecting only assigned entities (if available) an operator can limit the number of
entities viewed/displayed to just those entities that have been referenced in other
programming. Thus making it easier to find entities from large lists or limiting the size of
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adisplay. To unassign arecord, clear it by clicking on the Clear button in the relevant DB
editor tool bar

Select assigned items from the various check boxes of various screens to limit the amount
of viewable data to just those entities that have been defined before. In other words
ignore the empty unused records.

1.7 Date Range Input

The date range input dialog is used to enter start and end dates of the range for which

login log data will be displayed in the Login Log Dialog.

Enter Date Range [%]
Start Date: [1/1/1580 =]
End Date: [30/5/2000 =]

i~ Specific Bange

W OK I “? Help | x gancell

TIPS

# Sdect the All Records radio button to set the event log date range to include all
events between 1/1/1980 and the current system date. For example: If the current
dateis 8/5/1998 then activating "all records’ will set the start date to 1/1/1980 and the
end date to 8/5/1998 - regardless of the content of the operator login log.

# Sdect the Since Last Print option to set the start date to the last time an operator
login log was printed. The end dateis set to the current system date. When the event
log is printed you will be asked to verify if the new print date isto be remembered for
this reason.

# Sdect the Specific Range option and manually set the start date and end dateto a
range of days over which you would like to view the log information.

# For information on the start and end date input fields refer to the date input fields
section.
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1.8 About Box

The about box gives details about the application, the software developer as well as
important version and release date information which you should note when requesting
support for this software.

About AcptClient Front End [ %]

§€

1.

Vergion: 2.4.3C
Erl Diate: 12/0842001 4:3258 pin

4
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2 OPERATOR LOGIN

The AcptNet Client software application is secured from unauthorised access by operator
account login protection. That meansthat only those operators that have been given
accounts within the application can login to the application once their password is
verified. The password is stored in a secure format, within the front end database.

The login screen is displayed whenever an operator logs out. Or whenever the application
is started.

When the application is used for the first time a user account is created with alogin name
of INSTALLER and with a "factory-set" password of the name of the front-end product
ie. "Accept". Itisimperativethat this password be changed as soon as possible to
ensure the security of your system is not easily compromised.

If the "Login to exit Front-End" option has been ticked in the preferences dialog then the
user must login to exit the front-end application...

Login [<]

Mame: [INSTALLER

Password: I

« OK | Server |

7 b |

i Minimize i

Otherwise the number of retry attemptsis limited by the Password Retry Preference. If
an operator failsto login after the final retry attempt the application will be terminated.

The login Name is case sensitive. This should not be confused with the operators name.
It isinstead atype of nick name or abbreviation an operator is given to simplify hislogin
specified in the operators account viathe operator setup dialog.

The login Password is case sensitive. The password text is hidden so it cannot be read off
the screen by on lookers (characters typed are replaced with asterisks * characters). If the
operator has sufficient privilege he may change his password viathe change password
dialog from the setup menu.

The Minimize button of the operator login screen causes the application to be minimized.
While logged out the AcptNet Client is predominantly disabled only alarm update and
limited alarm processing (for the default tenancy as defined in the preferences setup
dialog).is enabled.
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The Server button invokes the server setup dialog. From which a TCP/IP connection to
the server can be modified.

2.1 Server Setup

Y ou must enter avalid user name and password in the login dialog to activate the setup
server dialog. The server setup dialog is used to specify the host name of the PC running
the AcptNet Server or the IP address of that machine. The client application will "lookup”
the IP address given the server name however you must check to ensure that the correct 1P
address was determined.

The TCP port number should not be changed and has been allocated for use by AcptNet
by the Internet Assigned Numbers Authority (IANA). Any other TCP/IP applications
using this port number should be closed down and reconfigured to use a different number.
You can use a different port number if you wish however it must be consistently changed
inall server and clientsin the network.

Find Server [x]

@ Seweriame [Locabost

P address |12? _|U _|u _|1

TEP Port Mumber. [ 2143

Server Directary: IC:\F‘rogram Files\AcptServer

? Help | Check | ./ oK I x Cancell

If the server settings appear to be correct but no connection can be established with the
server then try restarting the client application. If the connection till fails, thenit is
possible that connection has been disabled by a client which has established server
control or by the administrator logged in to the server

2.2 Auto Login

AcptClient can be configured to Automatically login a particular operator. The auto-login
operator ID is entered in the client setup in the AcptNet Server and must be set asrequired
for each individual AcptClient workstation expected to auto-login.

2.3 Auto Logout

The auto logout feature of this softwareis enabled or disabled by the L ogout Idle
Operator option in the Login/Out page of the Preferences Setup dialog. Once the
option is enabled (ticked) the current operator will be logged out once the application is
deemed idle according to the value of the Idle Time Limit (s) field. The application will
be deemed idle if there are no mouse clicks or key presses for theidle time within the
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Front-End application. In addition to the idle limit thereis a configurable grace period -
value entered in the Logout Grace Period (s) field of the preferences. Thisisusually a
smaller period of time granted to the idle operator to acknowledge the auto-logoff timeout
message. Once the first message is acknowledged the logout idle timer isreset. If he/she
fails to acknowledge the first message, the operator will be logged out once the grace
period expires.

The Logout grace message is as follows:

Error [x]

g Idie login time has been excesded, automatic logout in 30 seconds

The logged out notification messageis as follows:

Error [x]

Q Idle login time exceeded - operator logged out

Once the logout message is acknowledged the login dialog is displayed.

NOTE:
The auto logout option isignored by forcible logouts generated at the AcptNet server or
by another AcptNet client where server control is being established.

Logout may be delayed under some circumstances (eg. during open system dialogs or
while waiting for operator input/sel ections during editing etc...). Inthat caseif the total of
theidle limit and grace period are exceeded, once the system/input dialogs are closed the
operator will be logged out IMMEDIATELY. The status bar at the bottom of the main
application window indicates the state of the login.

2.4 Changing The Current Operators Password

An operator should only change his/her own password using the Change Password
Dialog, shown below. Theinstaller (or operator with sufficient permissions) can
additionally change the his own or the password of other operators viathe operator setup
dialog.
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The password will only be changed provided the operator has successfully entered their
current password in the Old Password field. The new password entered in the New

Password field must beidentical to the verified value entered in the Verify Password
field before the new password will be accepted.

Change Pazeword [ x|
Old Pazsword: I xxxxxxxx

MHew Password: IW"

Werify Pazzword: I*m

W OF I x LCancel | ? Help |

Hit OK to accept the new password, cancel to abort the change of password.
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3 LOGGING OPERATOR EVENTS

Full operator logging is now supported. Each AcptNet client now logs control, database
edits as well aslogin/logout and shutdown.

To log operator events to the review you must enable the “Log operator activity to
review” option in the AcptServer client preferences, otherwise operator activity is logged
locally to each client to the operator log as described below.

3.1 Operator Log

Every time an operator logsin, logs out, exits, controls a panel entity or edits a database
the event isrecorded in the operator log or review (depending on AcptServer client
preferences). Thereis one operator log which is encrypted and stored locally on every
AcptNet client machine. If the operator log is not being stored in review then you may
select View Login Log from the main menu and enter the start and end dates in the
ensuing date range input dialog to invoke the following dialogue and display the contents
of the local operator log.

NOTE

Events are not stored in the local operator log if operator activity is setup to be stored in
review.

4 Login Log: 1/1/1980 to 30/5/2000 M= E3
HEES «» & 2(f] |
Date Evenlﬁscli tion |
29 May 2000 15:28:10.6 Frant-End application STARTED

29 May 2000 15:28:16.3 INSTALLER {INSTALLER (1. [Main [1(1]]} lagged IN

29 May 2000 15:30:30.1 <UNENDWM DPERATOR> was auto-ogged OUT

29 May 2000 15:30:33.1 ¢UNENDWM OPERATOR: logged OUT

29 May 2000 15:31:04.2 <UNENDWM OPERATOR> SHUTDOWM Frant-End

29 May 2000 15:32:22.2 Frant-End application STARTED

29 May 2000 15:32:29.6 INSTALLER {INSTALLER (1. [Main [1(1]]} lagged IN

29 May 2000 15:41:53.6 <UNENDWM DPERATOR> was auto-ogged OUT

29 May 2000 15:41:56.7 ¢UNENDWM OPERATOR: logged OUT

29 May 2000 15:42:35.7 IMNSTALLER { INSTALLER [1]. [Main [11(1)]} logged IMN

29 May 2000 15:42:49.7 INSTALLER { INSTALLER (1], [Main [11(1]]} SHUTDOWN FrontEnd

29 May 2000 15:44:49.7 INSTALLER { INSTALLER (1], [Main [11(1]]} SHUTDOWN FrontEnd

29 May 2000 15:45:41.1 Front-End application STARTED

29 May 2000 15 45:45.5 INSTALLER {INSTALLER [1). [Main (1] (1]]} lngged IN

29 May 2000 16:47:14.4 IMNSTALLER { INSTALLER (1], [Main [11(1)]} SHUTDOWN Front-End

30 May 2000 09:23:24.0 Frant-End application STARTED

30 May 2000 09:23:29.0 INSTALLER { INSTALLER (1], [Main [11(1]]} lagged IN =
1 | | r
Event Count: 157 ‘

Where the information is available the operator name, operator 1D, operator'stenancy 1D
and tenancy name and the type of action is recorded in each event
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TIPS

# Click onthe print preview or print buttons to view the data as it would be printed or
make a hard copy of the log respectively.

# Click on the save button to save the current grid view to atext file. The datais
organised in thetext file in the column and line order displayed in the grid.

Click on the page setup dialog to invoke the margins/page setup dialog.

Click on the delete/clear button to remove the displayed events from the operator 1og.
Thiswill not empty the log completely, if the view is limited by a daterange. Use
thisto periodically purge old and unwanted event data from the operator login log.
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4 PANEL STATUS

The panel status can be viewed at any time and indicates whether a panel ison-line
(connected) and initialised. Aninitialised panel is one for which version, memory
structure and auto-review has been successfully read or set by the AcptNet server.

Jf AcptClient - ¥1.1.0C [_[O]=]
File “Window Security Control Rewiew Setup  Admin - Help

S8 = EEs@
i Panel Status M=l E3

v2.05
v34.61 [WES | YES |YES |YES  COM 7 Direct

Modem 4

wEdd | YEE | FEE |\ YEE | FES | SiwwlwdMoctw | Moohw ST

[l YES | YES | KES | ot bividay At S TR

YES [YES [Interlink Voidax Modem

Refiesh Time [s].|5 3: | ¥ Detailed | Modem Process: Connecting Manually 7 Panels
I 12 Sep 2000 10:17:24 AM I Auto-logout DISABLED I OP: INSTALLER / INSTALLER [Main [1]]

If apanel isnot initialised then the exact structure of the memory configuration and
possibly firmware version will not be known. Therefore if an uninitialised panel has not
been downloaded successfully, previoudly, that panel will be unavailable for editing.

The status of the panel is checked periodically according to the value f the Refresh Time
in seconds. If Detailed is not checked only the first 5 columns in the above table are

displayed.

Note:
Modem connected panels are listed initalics while a dial in connection isin progress.
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5

available at the AcptNet Server.

PREFERENCES SETUP

The preferences setup dialog is the dialog used to set various miscellaneous application
preferences as shown below. Global system preferences that affect al tenants are only

5.1 Miscellaneous
Preferences
72V |
| Logindout | Editor Keys | TCPAP |
¥ Resize uzer araphics ¥ Enable Codesite
I~ Certer user graphics ¥ Matify or nvalid Panel

I~ Cont. alarm if lagged out
I~ Alwaps show last DB editor ¥ Show Panel in Beview
¥ Matity or DB Changes ¥ Memarize dialog positions
¥ Matify om Archive Events ¥ Restore Desktop

¥ Update states on upddrload

User EIN digits: |4 33

Resource
Meter:

I~ Debug Review

I~ Flashing Sublocales [slower)

IUser 'l

Resize User Graphics

Centre User Graphics

Cont. Alarm if logged out

When ticked (default) tells the Front-End to display all
user graphicsin the user editor or user info dialog and
resize them so that they fit exactly in the image box
provided. If the option is unticked the image will be
displayed according to the physical size of the
bitmap/jpeg image being used. This may be smaller or
larger than the actual image box provided and will be
centred if smaller otherwise the top left corner of the
image will be displayed.

When ticked user graphics are displayed centred in the
editor and information dialogs. They are not stretched
to fit the display square however.

When checked (ticked), it enables alarm eventsto
sound continuoudly while no operator is logged into
the AcptNet client. Beware when the optionis
enabled, alarms can only be silenced after an operator
logsin.
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Always Show L ast Editor

Notify on DB changes

Notify on Archive Events

Update States on up/dnload

Enable Codesite

Notify On Invalid Panel

Show Panel in Review

Debug Review

When checked (ticked) will cause the last editor used
before the DB navigator was closed to be displayed
automatically whenever the navigator isagain
invoked. If the option is not ticked the DB navigator
only will be displayed.

When checked (ticked), it enables messages from the
server to be received by the AcptNet Client indicating
that changes were made to the specified panel
programming (by any tenant/operator) and were
subsequently downloaded.

Determines whether a notification message is
displayed whenever review is automatically archived
by the AcptNet Client. Only the tenant whose review
isarchived is notified.

When ticked ensures that all entity states are updated
from the panel (s) whenever panels are uploaded or
downloaded from the client while under server control.

When checked (ticked) allows debug information
(relevant only to PSD support) to be recorded by the
codesite application (not supplied). You may be asked
to install this application if problems occur in the
AcptNet client that PSD support needsto analyse.

When ticked the panel status dialog or warning
message is displayed after login or during database
editing if an attempt is made to access a panel whose
connection has not been established by the AcptServer.

When ticked the panel ID in the form CO0#is
displayed in the review/archive log, indicating the
panel that originated the review event.

When ticked an additional column will be made visible
on the next opening of areview log/archivelog. This
debug column contains information that is most useful
to developers and possibly installers who have some
understanding of the event packet formats used to
communication information from the panel to the
Front-End. Y ou should not need to enable this option.
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Memorize Dialog Positions

Restore Desktop

Notify On Invalid Panel

Flashing Sublocales (Slower)

User PIN Digits

Resource

When ticked, it forces the dialog positions of the
locale, monitor, mimic panel, review/archive logs and
alarm log dialogs to be saved when they are closed.
When the dial ogs are reopened, provided this optionis
enabled, the dialogs will be positioned and sized
exactly as they were when they were closed.

When checked AcptClient will attempt to restore the
desktop after either: taking server control; logging in
after an auto-logout or general logout; after changing
permissions. Only alarm/review logs, mimic panel,
card designer, locale editor/monitor dialogs will be
restored. Use this with the "Memorise dialog
positions" option to restore the desktop as closdly as
possible.

When ticked the panel status dialog or warning
message is displayed after login or during database
editing if an attempt is made to access a panel whose
connection has not been established by the AcptServer.

When ticked locales links to locale diagrams that
contain alarms will flash (invert then restore every
second). On slow PC’s this can use a noticeable
amount of CPU resources.

Specify the minimum PIN length (number of digits)
for generated PINs in the user editor. Personal

| dentification Numbers (PINSs) in the Concept panel
should be unique between users. They canbe1to 8
digits long and are used to identify a user accessing the
system.

To ensure a panel unique PIN is allocated to a user
click on the button at the right of the PIN field labelled
by an dllipses (...) in the user editor. If the PIN is
entered manually, uniqueness will be tested within the
current panel before the datais saved.

PIN visibility, and the ability to edit, can be controlled
by the operators permission set.

The Resource Meter is displayed in the bottom |eft
corner of the main screen status bar. From the
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Miscellaneous page of the Preferences Setup Dialog
choose the resource you would like to monitor from
one of:

+  System Resources - indicates the resources
used/available to the whole system.

+  User Resource - indicates the resources
used/available to the current application

+  GDI Resources - indicates the resources
used/available to display windows and graphics

+  Memory Allocation - indicates the virtual and
real memory resources used/available

5.2 Login/Logout Settings

(4

Miscellaneous LDDi"T«"DUtl

Idle Time Limit [sec); |20

Logout Grace Period [sec): |10

L4 AL L

Minimum Password Size; 4

I Login ta Exit Front-End

Password Retriss: |3

ITenant 3 vl

|

Diefault Tenant:

Logout Idle Operator

Minimum Password Size

When checked, anidle time limit and grace period are
used to time and limit an operatorslogin period. The
idle time limit is the amount of time the Front-End
application is alowed to be inactive (no mouse clicks
or key presses) before the grace period begins prior to
the operator automatically being logged out. The
grace period isthe period of time after the first logoff
warning after which the operator is forcible logout out.

For more information refer to the section Auto-
Logout.

Used to ensure operator passwords meet a minimum
size requirement (and hence are more or less secure).
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Login to Exit Front End

Password Retries

Default Tenant

Preserve Entity Names

Larger passwords (more characters) are harder to
break. By ensuring all operators conform to a
minimum password size greater than four characters
(for example) the probahility of a hacker cracking a
password is decreased as compared to a system where
password sizes of 1 are permitted.

Used to change the way the login dialog behaves when
the application is first started. When thisoption is
enabled (ticked) operators will not be able to shutdown
the application until they log-in. Note however that
the Password Retriesoptionis disabled. An
unauthorised user can therefore attempt to login
indefinitely and thus has more chance of breaking the
password.

When visible, the value specified here determines the
number of unsuccessful password attempts allowed at
the login dialog before the application is shutdown,
only appliesif the Login to Exit Front End option is
checked.

This should be set appropriately for the tenant using
the AcptNet client. In genera a PC located with a
tenants area would be used by operators with the same
tenancy. Thusthe default tenancy will be whatever the
usual operator's tenancy is. Set the default tenancy
correctly to ensure that alarm events received while
logged out are specific to the current tenants security.

When checked forces all names of entities defined in
the Front-End to be preserved across uploads from the
panel regardless of changesto the names of the same
entitiesin the panel. However if an entity is not

named in the Front-End (has only the default name)
then an upload will change the entity name to the name
stored in the panel.

If name preservation is not enabled then all entity
names will be uploaded as they exist in the panel. If
the panel entity has no name then a default name
(starting with "*") will be derived by the Front-End.
Entities that do not have names (like auxiliaries,
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modules etc...) will revert to their default names after
the upload.

5.3 Editor Key Assignments

7V

save: [F2 e Concet [F8
O S
e
Bior [F6 oo
Mew: [F7 o]

Editor keys are only available from within any of the panel configuration editors invoked
from the database navigator. Assignment of these keys to various operations can be
changed by clicking on the ellipses button next to the process type then once prompted,
simply hit the function key you wish to assign for the indicated operation. The key name
will changein the edit box field indicating the key just pressed, you cannot assign a
function key to more than 1 operation.
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5.4 TCP/IP Settings
Preferences

7V

Miscellaneousl Login.-’outl Editor Keyz

TCPAP idle poll time [5]: |15

¥ Reduce review processing demand

TCP/IP idle pall time(s)

The AcptNet client will poll the AcptNet server only
when communication becomes idle for more than the
specified time in seconds. This helps the system to
detect Winsock and lower level TCP/IP errors.

Reduce review processing demand

When ticked the client will delay the triggering of
more review notifications by the server by responding
less frequently to them. Thisis particularly useful if
the panel(s) generate large amounts of frequent review
and it isimpossible to process each event fully (by
updateing graphics and displays) before the next
review event is received from the Concept system.
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6 CONTROLLING THE SERVER

An operator can take control of the AcptNet network by selecting Admin|Control Server
in the main menu where permissions allow. Taking control will require all other AcptNet
Clientsto logout. Thereafter, those clients will be unable to login to AcptNet until after
server control isrelinquished - by selecting Admin|Relinquish Server from the main
menu.

Once network/server control is established additional administrative features will become
visiblein the Admin, Setup or Review menus. Care must be taken to ensure that access
to these features is limited, since use of these additional features can affect all tenantsin
the system, so should only be made available to the system administrator or INSTALLER.

6.1 Tenancy

A tenancy defines and limits access to user/access programming and control by an
operator.

Each operator must be assigned a tenancy in the permission setup dialog.

6.1.1 User Type List

Use the tenancy setup dialog below to define which user-types are to be reserved for use
by atenancy. These user-types may be shared across tenancies, in which case, user, list or
access information will be shared by those tenants. User types that are not shared are only
visible by the operator/tenant whose tenancy includes them.

User types that are not assigned to atenancy will be visible by all tenants.

Tenancy Editor [ ]

DEBXE += & 70 \

User Types | Review |

Tennant Name:

ITenanl 2 j

Name o] F‘n\llﬂ Name D Prlll~
B Gum Marmal Hrs 5 1 P OWNER 1 1
Exit anly 1 ﬁl EUGENE 2 1
Physia 7 1 FIRE RESET 3 1
Gum Extended Hrs 8 1 :I Aerabic Instuct 4 1
Gym Mormal Hrs 5 1
Exit only B 1
:I Physio 7 1
Gym Extended His 8 1
m Gym Off Pesk Hrs 9 1

- -

[ Assigned User Types

| Tenant: Tenant 2
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Assigning user typesto a tenant also restricts access by other tenantsto areas, arealists,
doors, door lists, lifts, lift lists, time zones, floors and floor lists associated with the user
types allocated. However, note, user types can be shared with other tenants thus access to
associated entities is also shared amongst those tenants.

6.1.2 Timezones, Holidays, Diaries, Homezones, HomeAux’s

In addition to restricting entities pertaining directly to auser type, it is also possible to
restrict access by other tenancies to additional time-zones, holidays, diaries, home zones
(inputs) and home auixiliaries (outputs).

Allocating the entities listed in the right hand side list box into the left hand side list box
reserves those entities to the current tenant record. Thus anything added to the current
tenant cannot be viewed/edited by operators logging in on other tenancies unless the entity
is shared between the tenants.

6.1.3 Review Settings

Each tenant must have areview log identifier and archive directory allocated. The review
log identifier is used to help uniquely identify the review log file created and managed by
the AcptNet Server. The archive directory can only be changed at the AcptNet Server,
however the directory path can be viewed here.

Tenancy Editor [ ]

DEBXE +=+ & 70 \

User Types  Review |

FRieview Log |dentifier

[Ten

[ Motity after auto-archive
¥ Werbose review [show 1Ds)

¥ Automatically archive review

Achive Dir I\\PH\LLIF\dw\sIﬁdS\AHCH DIR_TENZ _I

File prefi: IAulDAmh
Time: [00:00:00 E|

Days: [1 =l

| Tenant: Tenant 2

6.1.4  Options

# TheVerbose Review (show |Ds) option partly determines the contents of the review
text. When enabled the review text will contain additional entity information (user
IDs, auxiliary codes etc...) as well as the entities panel names and full front-end
allocated names. The extrainformation usually appearsin bracketsin the review log
text next to the entity value.
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6.1.5 Review Archiving

& Stipulateatimeinthe Time field of the preferences at which an archiveisto be
performed and a day period in the Days field after which each archive should be
created. For busy sites receiving lots of review (> 4000 per day) this day period value
should be set to 1. If the front-end is not active when the archive timeis reached, an
automatic archive will be attempted immediately the front-end is restarted.

® TheFile prefix (by default "AutoArch™) isrequired and will be concatenated with a
date string to name the destination archive file. Archivefiles are stored in the
directory delegated as the archive directory in the Archive Dir input field. Thefile
prefix can only be changed at the AcptNet Server.

Archive files have a filename of the form: AutoArch(yyyymmdd-zzzznnee).ach
where yyyy isthe year of the first review event in the active log

mm is the month of the first review event in the active log

dd isthe day of thefirst review event in the active log

zzzz isthe year the file was created

nn is the month the file was created

dd is the day the file was created.

and the file prefix is " AutoArch"

NOTE:
Archive frequently. Do not let atenants review log grow out of control. A large review
log will be dow to load and place unnecessarily large demands on system resources.

6.1.6 Building Tenancy

Activate the build tenancy button (left of the help button) of the tenancy setup dialog to
reguest the current tenancy mapping be updated according to the changes made in any of
the tenancy definitions. The tenancy is automatically rebuilt when the tenancy setup
diaogisclosed. Alternatively the operator may initiate atenancy build manually before
the dialog is closed. Operator/tenant access to editor records will only be updated once a
tenancy build has completed successfully.

NOTE:
Editing atenants user types does NOT affect that operators or any other operator's
tenancies, you must specifically build the tenancy to apply changes to operator access.
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6.2 Operator Setup

In order for an operator to be recognised by the Front-End application, his details must be
registered. A login name, password and personal details should be entered to identify the
user. Suitable permissions for that user should also be decided. The tenancy information
cannot be changed and is selected with the permission set.

Operator Accounts
CRE X0 =+ 7 E
First Name: | =
Last Mame: [INSTALLER: =
Address: |
City: | State: |

Country: Zip: I

Extra1: I

Extra 2: I

Login Mame: [INSTALLER

Installers account]
Permissian Set: WLLEH jil
Tennancy: |Main 1]
Password: I xxxxxx ﬂ
Werify: I ““““““

Enter the operator'sreal name in the First Name and L ast Name fields. Select from the
existing list of operators by clicking on the drop down arrow to the right of either input
field and selecting an operator from the list. Change the name of an existing operator by
editing the name fields.

Click on the new button to create anew Front-End operator.

Personal operator Information includes address, country, state zip etc... These are entered
into the address, city, state, zip, extra 1, extra 2 fields. While they are not compulsory,
they arerecommended. The extra information fields are provided to allow registration of
any relevant information about an operator (eg. car registration number, social security
number, telephone number etc...).

The Permission set field when enabled allows the permission set for an operator to be

allocated the "+ button to the right when activated will invoke the permission set dialog.
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A permission set determines the tenancy (displayed in the read-only Tenancy field) for
the operator.

Operator clear password button (X) is provided to allow clearing of an operator’s
password. If you do not clear the operator’s password or enter a new one in the password
and verify password fields of the dialog the existing password for that user will not be
changed. An operator should always be given a lengthy password to ensure the security
of the application and its data.

The password will only be changed provided the operator has enters the identical string in
both the Password and Verify fields. The password entered overwrites the edited
operator's current password immediately the datais saved. Use the change password
dialog to change your last login password.

NOTE:

If server control has been established at this client, then all operators will be visible from
this dialog, otherwise only those operators with the same tenancy will be visible and it
will only be possible to create new operators with permission sets pertaining to the current
operator's tenancy.

6.3 Permissions

A permission set determines which part (functions) of the front-end application, a
particular operator can access. Setup a unique permission set for every operator
individually or for a group of operators to ensure that unauthorised or accidental access of
important settings or information is avoided.

A permission set also determines which tenancy it isto be used by. Thus an operator's
tenancy is determined by the permission set given to his’her account

Create a permission set using the permission set dialog.

6.3.1 Permission Set Dialog

A tick in the appropriate feature listed in each page of the dialog means that operators
with this permission set will have access to that feature when they login to the front-end.

If an option is disabled (greyed out) then this may be because the current operator does
not have permission to access this feature and thus cannot give access to other operators
or modify the permission’s of operators with greater access.

When server control is established the permission set dialog will allow access to all
permission setsin the AcptNet system for all tenants anew permission set may be
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assigned any tenancy. Otherwise only those permission setsthat share the current
operator's tenancy will be visible and new permission sets will be created with the same

tenancy.

6.3.1.1

General Permissions

Limit access to basic functions within the AcptNet Client

Permission Sets [ x]

bR X+ ?H

Setname: [INSTALLER

j (|7 Enable perm. sub-setting 1

Terant: [#4ain (1]

]

General |gdmin | Setup | Flaziewl Eontroll Databasel Cad I F\egorlsl

¥ Ack Alarms

¥ Locale editing

¥ Locale Monitaring
¥ Mimic Panels

[¥ Panel Status Detail
¥ Start Update Scheduler [button]
w1

Special Options:

™ Mo Logout
I~ MoEsit
[ Single locales
I Heimize [bealzs
I Mo Locale monitor toalbar
™ Mo multiple Ack /Reset

I Mo manual ack.response

6.3.2 Special options

No L ogout
No Exit

Single L ocales

Maximize locales

If ticked the operator may not logout of the
application, the logout button will not be visible

If ticked the operator may not exit the application, the
exit button in the main toolbar will not be visible.

If ticked, only 1 (single) locale monitor dialog will be
displayed. The dialog will be refreshed and or new
diagram shown within the open locale monitor when
processing alarms.

If ticked the locale diagram is displayed in full screen
mode. Thisis particularly useful where the client is
being used only to monitor and control security.
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Normally most other options (editing, review log
viewing etc...) would also be denied in the permission
set when using the system in this way.

No Multiple Ack/Reset If ticked the operator will not be allowed to select
multiple (more than 1) alarm from the alarm log for
acknowledgment or reset. That is each alarm must be
acknowledged/reset one at atime.

No Manual Ack.Response If ticked the operator will not be allowed to enter a
typed message when acknowledging alarms. Instead
the predefined acknowledgment-response list will be
presented from which a response must be chosen.

6.3.21 Administration

Limit access to functions/features available in the Admin menu. The "Control Server"
option isNOT set by default. Tick thisitem to enable the Control Server feature, in
general however this should not be necessary once the system is commissioned and
administration should be undertaken at the AcptNet Server.

DE X0 ++| 7
Set name: [NSTALLER | (* Enable pem. sub-setting )
Tenart: [0 171 ﬂil

General  Admin Iﬁetup | Eewewl ;onlloll Qalabasel
¥ Restore archive

I View arch. review

¥ Loginfout log

W Setup Operator (Client)

| Setupperms (Elient]

¥ Contiol Server

¥ Reset Modem Scheduler [ Update states

¥ Uplaad partial ¥ Update states Al

¥ Download partial ¥ Download Panel Charges

¥ Upload Single ¥ Download &)l Changes

¥ Download Single ¥ Setup ALL operators

W Upload Al ¥ Setup ALL permissions

¥ Download All ¥ Setup Tenants
6322 Setup.

Limit features available in the Setup menu and Preferences dialog
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ODHX 0|« 7

Set name: [INSTALLER ~| (@ Enable perm. sub-setting )
Tenant: [ 1] ==

General | Admin Setup | Review | Control | Database |

[ Ack. responses
[ Alam handling
[¥ Change passward
¥ Entity graphics

[¥ Preferences

¥ Miscelanous
[¥ Logindout settings

6.3.23 Review
Limits access to review and review logs menu features.

Permission Sets
CEHX{ |+ 70
Set name: [INSTALLER =] (¥ Enabls pem sub-sstting )

Tenant: [[Main (1] jil

Qenelall Adm\nl Setup  Heview |§unlru\| Qatabasel

¥ Wiew slams

I Wiew all review
¥ Custom review
[¥ Define Fiter

¥ Review manager

= Beview mapmitg
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6.3.24 Control
Limits access to the Control menu items.

Permission Sets
CEHX{|<= 70
Setrame: [NSTALLER =] (¥ Enable pem. subsetting )
Tenant: [0 7] ﬂil

Qenelall Adm\nl Setup | Beview Control |Qatabase|

[¥ Any control

[ Areas

IV Arealists
IV Ausilisiss
¥ Ausiliar lists

[~ Daois

v Doorlists

¥ Home Ausiliaries
¥ Home Zones
¥ Inputs

[ Liits

[V Lift floors

6.3.25 Database Editing - Database navigator
The Any Database ed's option when de-selected (unticked) overrides al of the other
options in this page - no database editing is therefore permitted.

Permission Sets [ <]
DEX[| <+ 7
Set name: [INSTALLER =] (¥ Enabls pem sub-sstting )
Tenant: [Man 1] ==

General | Admin | Setup | Feview | Control Database | Card | Reports|

[¥ Any DB Edits [ Print Reparts ¥ &llow copy ¥ Elock copy users

¥ Wiew PINs [ EditPINs ¥ EdtInstaller PN [ Unimtd Pnl. Copy

v Prl.Copy by Name [ PrlCopybylD [ Pril CreateNew | Image Manipulste

Lists/Access: Groups: Installer Modules

v Arealists W Access groups ¥ | Areas v Expanders (32)

¥ Ausilian lists ¥ Menu groups ¥ Doars ¥ Expanders [16]

¥ Daor lists ¥ Process groups [ Inputs ¥ Expander [8)

v Floor lists I Intelock groups [ Lifts ¥ LED keypads

v Lit s i System ¥ Readers

[+ Siren lists ¥ Ausiliary times ¥ Home ausiliary ¥ Teminals

[V User types ¥ Diaries ¥ General ¥ Intel Reader

¥ Users ¥ Holidays ¥ Calculated aus. ¥ Analogue

[ Changslabels [ Timezanes ¥ Functionzone  Communications

[ Site codes ¥ &ir canditioning ¥ Comms. tasks
¥ HomaZone ¥ Phane numbers
v Counter ¥ DTMF Codes
¥ CBus

6.3.3 Installer Permissions

The installer Permission Set dialog is different in that an extrafield is visible next to the
set name input box Enable perm. sub-setting. When ticked (default) all permission sets

Page 40 of 160



AcptNet Client For Concept Panels Operator’s Manual
Version 2. Profession Software Design P/L

created by an operator can only ever be subsets of the installer permission set "Full
Access- Installer”. Theinstaller can use thisto disable DB features (for example), from
all subsequent users of the front-end, in the "Full Access - Installer” permission set prior
to commissioning of the system. Thereafter and provided the Enable perm. sub setting
option isticked, the customer will not be able to create a permission set "better” than the
installers permission set, the permission options that are unticked in the "Full Access -
Installer" set will be disabled in any subsequent permission sets created. Theinstaller
must ensure however that the "Full Access - Installer” set and al other permission sets do
NOT enable the featuresthe installer is trying to secure permanently from the customer.

An operator (not the INSTALLER) cannot delete or modify the first INSTALLER)
permission set - nor can the operator delete the permission set they are currently logged in
on.

When the Enable perm. sub setting feature is NOT ticked an operator with permissions
to set up permissions can create a permission set enabling all features regardless of the
installers "Full Access' permission settings.

6.4 Entity Graphics Setup

The icons used in the AcptNet Client locale diagrams and control feedback dialogs can be
specified using the graphics setup dialog below. After logging in select Setup | Graphics
from the extended menu. Theicon graphics are applied to al tenant and client diagrams
in the system and represent the default graphics used commonly by all entities (where no
customised graphics have been defined).

Setup Graphics
7
Areas | Commz. Tazks I Dioors I Floors I Home fux I
InputsZones | Lifts I Ouputsddg | BReader I Sirens I Terminal

.3 A a3
Restor Alarmn Ack.
T ampe |solate Feset
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Activate the button to the right of the displayed icon to invoke a file explorer system
dialog. Choose a bitmap graphic file to replace the current icon.

Thereset graphic state (when available) is only displayed if Reset/Acknowledge
processing is enable in the AcptNet Server. Thisisaso only available if the enhanced
alarm processing has been licensed via the AcptServer’s hardware key.

6.4.1 Customising Entity State Graphics

To customise a particular entity within the system, click on the customiseto invoke a list
dialog for all entities relevant to the entity type of the current graphics page. Chose an
entity for which specific graphics need to be assigned for any or all of that entities
possible states.

Bxid 70

Entity Type:  ZOME
Entity Mame: Car Input 1

State: |Restore j

T Clear |

For the selected entity a number of specific graphics may be defined depending on the
state selected viathe "State” drop down list. Thusinstead of the default state graphics of
the main graphics setup dialog above, when that specific entity changes state any of the
graphics entered within this dialog will be displayed in locale or control dialogs at the
AcptNet Client.

NOTE:

Areas and zones have an additional non-physical state. The additional stateisthe
"AcptNet-Acknowledgeable-Alarm” state. When displayed at the AcptNet Client it
indicates that the specific area or zone has triggered an AcptNet alarm and an
acknowledgment is required, once an acknowledgment is received the entity graphic will
indicate the actual physical state.
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6.5 Updating States

The state of the various system entities (ares, doors, auxiliaries, zones) can be uploaded
from the panel at any time from the Admin menu Update States From Panel or Update
States ALL panelsitems. Generally however you should not need to do this manually.
The current entity states are maintained by the panel and states are updated automatically
in the front-end database when review event datais received from the panel.

The following dialog will be displayed while updating statesinformation from asingle

panel...

Reading entity states
from panel

Planas Wait

Or when updating states from ALL panels

Reading entity states
from panel(s)

Planas Wait

NOTE:

NON control module input states uploaded from the panel may not be valid. To ensure
that an input state is accurate, assign the panel input to an area and turn the area on.
Creating an area definition (called "Front-End States' for example) is a useful idea. Turn
off the appropriate alarm triggering at the panel to ensure input tampers and alarms are not
reported to the other Comms.Tasks. Y ou may need to modify the review manager entry
for input triggers or define a specific criteriain the front-end to ensure that the subsequent
input events do not result in unnecessary alarms.

6.6 Uploading or Backing Up Panel Data

Panel datais uploaded to the Front-End front end for reference by the front end database
editors and security functions. Y ou may upload data from asingle panel or from all
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panels at once. Only once all panels connected to the system have been uploaded
successfully will the database be deemed valid and the front-end functions enabled.

If uploading all panels and provided the update states after up/dnload option in the
preferences setup dialog has been ticked an update entity states (states of all doors, aress,
inputs, auxiliaries etc...) isinitiated.

The Abort Button when clicked in the "please wait dialog” terminates the current process.
If an upload is aborted prematurely many of the application functions will be disabled
because the database panel data has been deemed invalid.

6.7 Downloading or Restoring Data To Panels

Panel data can be downloaded from the Front-End front end to the panel. Y ou may
download datato a single panel or to al panelsat once - particularly after the database has
been restored.

If downloading all panels and provided the update states after up/dnload option in the
preferences setup dialog has been ticked an update entity states (states of all doors, aress,
inputs, auxiliaries etc...) isinitiated.

6.7.1 Downloading Changes

To ensure that any outstanding DB changes are downloaded to the panels chose Admin |
Download Panel Changes or Admin | Download ALL changes from the Admin menu
after establishing server control. To download changes to a specific panel chose the
former options otherwise changes are downloaded and checked for every panel connected
to the AcptNet server.

Page 44 of 160



AcptNet Client For Concept Panels Operator’s Manual

Version 2. Profession Software Design P/L

6.8 Upload/Download Partial Panel Data

A partial upload or download of various panel data sections is available. Select the
Upload Partial Panel Data or Download Partial Panel Data item from the Admin
menu and select the panel then the data sections you would like to upload/download from
the ensuing list dialog. Y ou may select multiple data sections by holding the Shift or Ctrl

key down while clicking on alist item. Activate OK when a selection has been made, the
up/download will proceed.

Select Panel Data Section B

ArCcess groups
Air conditioners

ez
Comms: tasks, phone, DTHF
Counters and home zones

Function zones

General LI
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7 CONTROL DIALOG

The control dialog lists all of the controllable entities for the chosen entity type. The
dialog allows manual control (activating, deactivating, isolating etc...) of the entities
listed. Double click onalist item to invoke the Control Feedback Dialog or right mouse
click to bring up a pop-up menu to control the items whose states appear in the right most
column. Version 2 panels will not show any home zone entities.

The following dialog will displayed for most control functions:

Select AREA

Qealch:l

Dycler By 1D =l

Module:|<ANY> 'I v Assigned
Pnlld | Name State
1 1 ART® CLOSE
1 3 AR CLOSE
1 4 AR CLOSE
1 g ARG CLOSE
2 1 AR
2 2 AR2
2 3 AR3* CLOSE
2 4 ARA
2 5 AR
2 § ARE"
2 7 ART OPEM
2 8 ARG OPEM
2 1 ARTI CLOSE
2 1 AR14" OPEM
3 1 ART® CLOSE

? Help | 15 Items 0K X Lancel ‘

Auxiliary and Input Control dialogs alow an additional module value to be specified as
follows. Selecting a module other than "<Any>" limitsthe list to just those items specific
to the module/panel selected.

Select ZDNE
Qaalch:l
Order By'IMﬂduIa.fEnde j
Module:[ Th1=(C01) ] I assined
Pnlld Code Name State
1 TO1:Z0M To1:Z01" RESTORE
1 To1:Z02 To1:Z02 M
1 T01:501 Cabinet Tamper (T01) TE
1 TO1:502 Panic (T01) )
1 TO1:503 Door forced [TOT) 3
1 TO1:504 | Dooropentoolong (T01]  |RESTORE
1 TO1:506 Operator Duress (TO7] RESTORE
1 TO1:506 Deadman [TO7] RESTORE
1 T01:507 Too Many Tries [TO1] RESTORE
1 TO1:508 L&N Comms (TO1] RESTORE
P Help 10 Items + OK ﬂl ‘
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7.1 Control Feedback

A maximum of 10 control feedback dialogs can be displayed at any onetime. They
cannot be hidden. Use the feedback dialog to change the current state of the indicated

entity (door, area, input etc...) and witness changes to that entity as they occur in the
associated panel.

7.1.1 Singe Entity Control

Jif Watch Area: Test Atea = [C]x]
Area Name:

Test Area

i Cloze
" Open &l
I 24 hour ﬂ r

Area State: CLOSE
Area Code: Panel: 01/4rea; 007

“? Help |

The icon displayed is the graphic assigned using the graphic setup dialog.

7.1.2 List Control

When controlling entity lists arealists, door lists and liftsa grid is displayed as per the
following example:

i Watch AfList All Assigned

List Name:

All Assigned
" Cloze

" Open :l

. Cloze: ’_
Key‘ Open: -

AfLigt Code: Panel: 01/List: 004

B Ciose | ARA®(1:4) P hek |

TIPS

# Click on one of the state radio buttonsto specify the desired state of the indicated
entity.
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# Click onthe Go button when ready to apply the change of state. A successful change
of state will be demonstrated by a change in the entity graphic and state description
text in the feedback dialog

NOTE:

# Changing the 24Hr state of an area however will not change the physical state of an
area and hence the graphic will not change - areview event is received indicating
when the 24hr part of an areais opened.

& Thegrid (when controlling lists etc...) is used to visualise the states of al the
areas/door/floors etc... that belong to alist. The colour of each squarein the grid
indicates the states of each entity in the list, according to the key.

# The State Colour Key indicates the colour displayed in the mimic panel (and review
log/list) against each of the possible area or input states. Double click on any of the
coloured sgquaresto customise the colour. The alarm and tamper state colours are
used to indicate alarms and tamper event in the review log.
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8 WHAT IS REVIEW

Review islog information sent by the Concept control panel to the front end application.
It contains information about security violations (break-ins) user access and general
system details.

Every review event sent by the panel is adatagram (NOT text) that contains information
fields applicable to that event. Not all review events deliver the same type or content of
information however two or more review events that deliver the same number and type of
information fields are said to belong to areview event type or event group. The review
manager allows processing, text and alarm priority to be assigned to each event type.

For Example: The "user access door” event sent by the panel is a specific datagram that
contains, user ID, door 1D, access value (PIN/CARD) and a success/fail value
(GRANTED/DENIED). Additionally the users CARD number can be determined (at the
front-end) from the user 1D and thus card information is also available within this review
event type. The affected entity is the door that is accessed.

Now all doors accessed by any user (regardless of which user and which door) will be sent
using the same "User access door" event type format. Hence those review events all
belong to the "User access door” event type.

8.1 How to Use a Review Process

Thereview process for a particular review event type or group is configured using the
review manager.

8.1.1 Event Groups or Event Types

Every binary review event (10 bytes) sent by the panel belongsto agroup. Each group
implies afixed byte format. Theinformation in the raw bytes of areview event are
broken down into information items according to the byte format rules for each group.
Those information items are then filtered and acted upon according to the specifications of
areview process. Thereis only one review process per review event group and this
process tells Front-End how to process the review event. The assignment of the review
process to each review event group is fixed and cannot be changed.

For example: When a user accesses a door by a card at areader an event will be sent by
the panel to Front-End. The type and format of the bytes of the review sent belong to a
user-door-access review group. Hence the "User access door" default review process will
be used to process the event as that is the process assigned permanently to this type of
review.
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The review process therefore allows a priority and text to be assigned to all events
belonging to the underlying review event group, as well as sound and actions. Remember
however that the review process applies to agroup of review events hence in the example
for user-door-access events all card user access through any door will be process
identically. That isthe format of the output text, any sound and the priority will be same.
Note however that the text strings may change dlightly if variables are used in the review
process string.

As discussed above an event in an event group contains several information items. These
items can be different for each review event in the same group, hence areview message
like "User accessed a door” in the review text part of the review manager dialog would not
be suitable for every door and user in the installation. Thus variables are permitted in the
review text to tell the front-end software to insert the appropriate information. Now a user
access door event contains, panel 1D, door (affected entity), user 1D, access information
(access by card/pin etc...) and error value and an action (denied, granted), thus only 6
variables will be recognised. The variables can be inserted by using the add/modify
button when editing text. Each variableis delimited by a % to help distinguish them from
the static parts of the message.

8.1.2 Specific Events

While processing of areview event according to it's group is efficient it does not allow for
tailoring of the system to a specific review event. A specific review event might be one
that occurs at a particular door or by a particular user.

For a specific event the generalised event-group review process may not be adequate to
describe the actions to take or the apply an alarm priority appropriately.

For example: A user accesses the stationary cupboard viaacard reader. Under the
applicable event-group review process the system assigns no priority (it isnot an alarm
event) and the derived review event text is black on white (window text on window
background) - depending on your desktop's colour scheme.

Now a company may decide, that, there have been anumber of excessive withdrawals
from that cupboard and would like to monitor accesses to this cupboard as alow priority
alarm, so that the guard who is positioned appropriately knows when the cupboard is
being accessed and watch it more closely during those times.

Obvioudly setting the priority on the "User access door" process would not be a solution
as every door being accessed through-out the day would result in an alarm which the
security guard must eventually acknowledge and discard. The solution therefore isto
leave the user-access door review process as it is but set up specific review criterion under
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the "User access door” review process that defines the door being accessed. Like areview
filter the values assigned in the review criterion must match the review event being
sought.

For the above exampl e therefore under the "User access door" review process go to the
Specific Criteria page in the review manager and click on the Define button. The
ensuing criterion setup dialog shows several information field names in two columns. As
discussed above a user access door event contains, panel 1D, door (affected entity), user
ID, access information (access by card/pin etc...), an error value and an action (denied,
granted). By selecting the appropriate values for these fields we can specify exactly
which review event (or events) we wish to "trap" and process it separately according to
the process settings defined in the Specific Criteria page.

In the case of the stationery cupboard scenario, we can set the affected entity ID field to
the door ID for the stationery cupboard (check the Affected Ent.ID check box to enable
selection), and the action to "granted” (check the Action check box to enable selection).

Once the criterion is defined and upon returning to the Specific Criteria page of the
review manager, the process options will be visible. These process options will apply to
the criterion just defined - and only that criterion. Now set the priority to "Low" and the
"Sound WAV file" to asuitable file name. Set the review text to "User %user% has
accessed the stationery cupboard” and choose an appropriate text colour.

Thus whenever a user successfully accesses the stationery cupboard alow priority alarm
will sound and coloured text will appear as defined in the review manager. Only that
review event will be processed in thisway. Unsuccessful accesses to the stationery
cupboard would be processed according to the more general event-group process -
because the criterion requires successful access.

Further modify the specific criterion to trap access to the cupboard by a particular user by
activating the user field of the criterion definition dialog and selecting a specific user. Set
the subsequent review text to " Suspect has opened stationery cupboard” - no variables
required.

8.2 Review Data

Review datais event data that the panel sends to the Front-End application whenever
activity is detected by the Concept panel. The datais processed by the application and
turned into review log data. The contents of the review log may be viewed by selecting
the "All events" item of the review menu. The content of the datais very verbose and
filters can be applied to limit the review to events more relevant to the operators need at a
time.
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The way the raw review data from the panel is processed and displayed is, primarily,
determined by the review manager. Use the review manager to determine which events
are logged, how they are logged and any alarm or acknowledgment procedures that should

be applied.

8.3

Review Logs
The"All events' review log displays the complete contents of the review log (text) file

and thus contains al the review received and processed by the front end. It isnot pre-
filtered and therefore no filter exists for it. Thereview stored in thereview log fileis
limited by the operators tenancy definition.

The other filtered review logs are limited by their associated filter and will contain a
subset of the review displayed in the "All events' review log.

i AcptClient - v0.98 HEE
File Window Security Control Rewiew Setup  Admin Help
n Crit: 4 Med: 5
om EHzDO% i (78 6 |
i All events - Active Review Log [_ O] =]
FEEENT R |
Date/Time |Heview Text | ;I
071 Jan 2000 00:16:16.1 it tamper on CON:203* (C01:209] in AR (1)
07 Jan 2000 00:16:18.1 Had tamper on CO7:270% (CO1:210]
071 Jan 2000 00:16:18.1 it tamper on CO:2107 (CO1:210]) in AR3 (3)
07 Jan 2000 00:16:23.1 Had tamper on CO7:206* (CO1:208)
01 Jan 2000 00:16:23.1 it tamper on CON:206* (CO01:206] in ARS™ (8]
29 May 2000 14:36:22.2 AR12*[13) granted close by CT71% (1] [comms, task)
29 May 2000 14:36:31.2 AR1* (1) granted close by CT1* (1] [comms. task)
29 May 2000 14:36:36.2 AR3 (3] granted close by CT1# (1] [commes. task)
29 May 2000 14:55.01.2 L3 (3] gone invvalid
29 May 2000 14:59:01.3 MEW YEARS D&Y [3) gone invealid
29 May 2000 14:55.01.3 WORKING HOLURS (1) gone valid
29 May 2000 14:55:01.3 DAYLIGHT (3] gone valid
29 May 2000 14:59:06.5 Test Area (7] granted open by CT71* (1] [comms. task]
29 May 2000 14:59:14.2 Test Area (7] granted claze by CT1#[1] [comms. task]
23 May 2DDD 14:55:15.1 Had alarm on B0 .ZD1" (BCM:201]
29 51 it alarm on BO1:Z01# | 1]in Test Area 7]
Had alarm on BD1 202 [BO1:202)
John Moore ADT [1 .-"John Moore DT] granted menu by PIM on Th1+ (1]
29 May 2000 15: 40 32 4 TO1:<02% [T01:02] granted on by CT1# (1]
29 May 2000 15:40:32.4 TO1:3<06" [T01:%06] granted on by CT1* (1] =l
Ewvent Count: 183 |
[29May 2000 #:09:01 FPM | TR ]| OP- INSTALLER / INSTALLER [Main (1)1 |
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8.3.1 Buttons

# The Pause/Play button of an active review log window, pauses or continues the
updating and display of new review data asit is received from the panel. Hit pauseto
freeze the review window and keep the caret on the current event line (this does not
stop review from being added to the log - it only stops the log from scrolling). To see
the review data as soon as it occurs hit the play button, the grid position will move to
the bottom of the screen where the last review event received is displayed. When the
play button isvisible the review is paused, and visa versa.

# Click onthe print preview or print buttons to view the data as it would be printed or
make a hard copy of the log respectively.

# Click on the save button to save the current grid view to atext file. The datais
organised in thetext file in the column and line order displayed in the grid.

# Click on the page setup dialog to invoke the margins/page setup dialog.

8.4 Showing Users

The user information dialog below is displayed automatically upon receipt of user access
review, provided the Show User option is enabled for areview process from the review
manager. The information dialog can aso be invoked from the review/archive and alarm
log windows.

User Information [ x]
o o Mame: .John Henry Smith

Address: 123 Titanium Drive
ullalog

Cntry: Australia
State: ‘W

City: Peith

ZIP: E007
Info_1: Reg: 1ABC 1000
Info.2: Lic: 5667 8355

U/ Type: OwWNER
Expiry:

L]

Select the edit button (where enabled by permissions) to immediately invoke the database
navigator and user editor for the user whose details are displayed.
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8.5 Review Filter Dialog

Thereview filter dialog gives access to al the predefined default filters and allows
creation of new customised filters. A filter determines which review events are displayed
in the associated review log.

Y ou specify areview filter by stipulating a combination of review event entity values.

Do not confuse review filters with review processing. A review process determinesthe
content of the review log file and how areview event is to behave when received by the
front end, areview filter smply determines which parts of the review log to display in the
review log dialog.

NOTE:

A filter defined by one tenant will not be visible to other tenants. The predefined default
filters however are visible to al tenants and should NOT be modified. View thefilter
example section for more information.

Review Filter Editor
OH X T B <> 7 |
FEilter Name:
siiany On/Oif =l
Fieview Process) =husliary ondofl by calc.au oR
Review Process<=Ausiiary on/off by user —
NOT
BEGIN
END
Add >
Insert »>
Delete

8.5.1 Filter Buttons

The Filter Buttonsinclude OR, NOT, BEGIN, END, ADD>>, INSERT>>, DELETE
and the up and down arrow buttons. Use these in conjunction with the list item selected
from the filter condition list:

# Group anumber of conditions (between BEGIN and END statements) to ensure they
are processed separately from the rest of the condition list

# Insert an OR between two conditions (or condition groups) to give the logical "or" of
the two events.

& Use ADD to add acondition to the end of the list, use INSERT to insert a condition
after the currently selected condition.
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Use DELETE to delete the currently selected condition
Use NOT to negate the result of the following condition or condition group.

Select a condition and move it up by activating the up-arrow, or down with the down-
arrow.

8.5.2 Condition List

The filter information list box contains the conditions that the information in areview
event must meet in order to be accepted by the filter when viewing areview log. Usethe
filter buttons to organise and add conditions to the list.

Conditions are processed from top to bottom. Conditions and condition groups are always
logically ANDed together unless an OR or NOT has been inserted.

Double click on acondition to view its definition or redefineit.

8.5.3 Statement Editor

Invoke a statement editor by either activating thelnsert>> or Add>> key or double
clicking on alist condition.

Date conditions values are edited viathe following statement editor dialog. Date time
stamps are always entered date first followed by time. Thetime format is consistent with
the current system time format. Use the l€eft, right and up down arrows to edit the time or
type in the required numbers for each time (hour/minute) field. If no timevalueis
selected the time is assumed to be 12:00am (midnight).

Statment E ditor x|
Operator:
Date+Time [<= =l [16/71333 100000 =l
I~ Mone

R K |

Entities are selected from alist viathe following statement editor dialog. Activate the
Select button to invoke alist of available entities. Select None to generate "entity =
NULL" or "entity <> NULL" type conditions.

Statment Editor x|
Operator:
Doorl: d IStnleDnnr
I~ None
Cancel | Ok |
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8.6 Filtered Review Logs

A filtered review log shows a subset of the total review received by the system. A filter
must exist (created using the review filter editor) which stipulates which events from the
total review are displayed and which are ignored.

While the filter can be modified dynamically, filtering is intended to be defined once.
Define several filters and open each of them once rather than defining asingle filter and
modifying this frequently.

Keep the total amount of review to a minimum in order to speed-up dialog refreshes and
invocations. For complicated reporting archive the review using the review archive. DO
NOT use the active review for general reporting.

Jf AcptClient - v0.98 HEE
File 'window Securty Cortrol Review Setup  Admin  Help
o EWEED 0% M 28 ) |
i Augiliary On/0F - Active Review Log
HEE S| Il «» 2C| 2] |
Date/Time |Review Text — |
28 May 2000 07:55:00.0 C01:307% [CO1:¢07) granted on by Reception Entry (1] DOORLIST
28 May 2000 07:55:00.0 C01:3<04* [CO1:%04] granted on by Reception Exit [2) DODRLIST
28 May 2000 11:30:00.0 01201 # [CO1:07) granted off by Reception Entry (1) DOORLIST
28 May 2000 11:30:00.0 C01:304% [CO1:04) granted off by Reception Exit [2) DOORLIST
29 tay 2000 05:30:00.0 C01:301% [CO1:%07] granted on by Reception Entry (1] DOORLIST
29 May 2000 05:30:00.0 C01:+04* [CO1:04] granted on by Reception Exit [2) DOORLIST
29 May 2000 14:01:26.0 BO1:308" [B01:08) granted off by other [close aus.)
29 tay 2000 14:01:26.1 01301 [CO1:%07) granted off by ather [tamper aus.]
29 May 2000 15:40:32.4 TO1:3<02% [T01:%02] granted on by CT1# (1]
29 May 2000 15:40:32.4 TO1:3<06* [T01:06] granted on by CT1# (1]
29 May 2000 15:40:32.4 TO1:3<06" [T01:%06] granted on by CT1* (1]
29 May 2000 15:40:32.5 TO1:3<07* [T01:%07] granted on by CT1# (1]
29 May 2000 15:40:32.5 TO1:308* [T01:08] granted on by CT1# (1]
29 May 2000 15:40:35.8 TO1:3<02* [T01:%02] granted off by CT1* (1]
29 May 2000 15:40:35.8 TO1:3<06* [T01:%06] granted off by CT1* (1]
29 May 2000 15:40:35.8 TO1:3<07* [TO1:07] granted off by CT1# (1]
29 May 2000 15:40:35.9 TO1:3<08" [T01:%08] granted off by CT1* (1]
29 May 2000 15:40:44.9 TO1:3<02% [T01:%02] granted on by CT1# (1]
29 May 2000 15:40:44.9 TO1:3<06* [T01:06] granted on by CT1# (1]
29 May 2000 15:40:44.9 TO1:3<07* [TO1:%07] granted on by CT1* (1]
29 May 2000 15:40:44.9 TO1:3<08" [T01:%08] granted on by CT1# (1]
29 May 2000 15:40:49.3 TO1:3<02% [T01:02] granted off by CT1# (1]
29 May 2000 15:40:49.3 TO1:3<06" [T01:%06] granted off by CT1* (1]
29 May 2000 15:40:49.3 TO1:<07* [T01:%07] granted off by CT1* (1]
29 May 2000 15:40:49.3 TO1:308* [T01:08] granted off by CT1% (1]
Event Count: 25 |
| 29May 2000 4:13:17PM | PP OF: INSTALLER / INSTALLER [Main (1] |

8.7 Buttons

# Click onthe edit current filter button to invoke the review filter editor. Y ou cannot
delete the current filter nor change to another filter within the filter dialog when
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invoked from thereview log. If thereview log filter is ever deleted the review log
may be closed automatically.

# Click the Refresh button to force the contents of the active log to be recalculated.
Thisis particularly important if the review filter has been modified externaly (by
another client) while the current filtered log has been open. This option can be slow.

Generally you should not need to modify the review filter frequently, if you are
modifying afilter frequently create more permanent filters and open the review logs
as you need them.

# The Pause/Play button of an active review log window, pauses or continues the
updating and display of new review data asit is received from the panel. Hit pauseto
freeze the review window and keep the caret on the current event line (this does not
stop review from being added to the log - it only stops the log from scrolling). To see
the review data as soon as it occurs hit the play button, the grid position will move to
the bottom of the screen where the last review event received is displayed. When the
play button isvisible the review is paused and visa versa.

# Click onthe print preview or print buttons to view the data as it would be printed or
make a hard copy of the log respectively.

# Click on the save button to save the current grid view to atext file. The datais
organised in thetext file in the column and line order displayed in the grid.

# Click on the page setup dialog to invoke the marging/page setup dialog.

8.8 Filter Example

Filters are created using the review filter dialog. In this example we wish to generate a
report on the following circumstances: All user accesses between 10am and 3pm on 16
July 1999 to the Store Room Area (which is available through door " Store Door" (door ID

2)).
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We therefore would generate afilter to trap the above event(s) in an active review log or
archived review as follows:

Review Filter Editor E2

DH X @B+ 70

Filter Mame:

IFlIter Example j
[ ate+ Times =16/ 741999 10:00:00 ] oR
Drate+Time<=16/7/1933 15:00:00 —

BEGIN oy
Fieview Process<=Uzer access door
Review Process<=User access module BEGIN
END
oR
Containz("llegal pin'] END
Floor<> NULL Add>>
NI
Door=5tore Door Inzert >»
Delete

The conditionsthat determine a user access event are grouped within the first BEGIN
END statements. Thusthe condition list is equivalent to:

All events where the event timestamp is between 10am and 3pm on 16/07/1999
AND

isa"user access' event

AND

the store room door ("'Store Door") is accessed.

The conditions that determine a "user access event" are therefore:

Any events that are trapped by the "user access door" to "user access module”
review processes (See review manager)

OR

Any event that contains the words "1llegal PIN" - like anillegal PIN, module
message.

OR

Any event where the floor number isnot O (like a user access floor event).

These user access conditions must be grouped with BEGIN and END to force the filter
processing to treat the group separately from the rest of the condition list. Without the
BEGIN and END the filter would match any "lllegal PIN" event and any floor access
events (regardless of date range), all other user access type review events matched would
be suitably limited by the applied date range.
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8.8.1  Getting Technical

Someone with a sound understanding of the concept review system might ask: "Why
stipulate 'illegal PIN' or 'floor <> NULL' when these two conditions can NEVER occur
together with door information in asingle review event”. Therefore a more efficient
definition for the required filter above would therefore be:

All events where the event timestamp is between 10am and 3pm on 16/07/1999

AND

any event involving auser (user ID defined, ie. a non-zero vaue)

AND

the store room door is accessed.

Which would be entered in the condition list exactly as:
Date+Time>=16/7/99 10:00:00
Datet+Time<= 16/7/99 15:00:00
User<>NULL
Door=Store Door

8.8.2  Condition List Processing

The condition list is processed using standard boolean-logic rules where BEGIN and END
are equivalent to brackets in a boolean statement.

For example:
w=band (x>dorx<=g)andy=h

isthe same as

w=bhb
BEGIN
x>d
X<=g
END
y=h

Remember:

w=Dband (x>d or x<=g) and y = h does not necessarily give the sameresultsas. w =
band x>dor x<=gandy =h.

The latter would be processed by Accept as. (W=band x>d) or x<=g)andy =h.
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The review manager is only available after server control has been established on the
AcptNet Client. The review manager allows the operator to specify how a particular type
or group of review events isto be handled and displayed by the front end software. All
review events have some default or generalised review process. Refer to: What is review

Profession Software Design P/L

NOTE:

Thereview process applies the AcptNet system as a whole, tenant specific process of
review is not possible.

HX «+ 70 ‘
GEl;Eg:t ||hpul comms trigger - alarms j

Default | Specific Criteria |

Procesz Options Alarm Options

[~ DaoMotlog M MzgBox W Locale: I(ALITDMATID 'I Priarity: ICriticaI vl
[T MoState Update [T Userlnfo. [ Felay Mag MEssermen.. | Sound wav File: ISoundB.wav _I.E

Help Procedure: IInputAIarm vl
[ Maximize ™ Mimic Prl. [ Trigr.Chl: IFlobotStuff vl_l

W Get Operatar Ak
[~ Ctl.Dialog [~ Review Log [ Continuous Sound

Log Colours

Text: II:l “rellow 'I
B/Gind: I- Fed ‘l

Review Log Text: Add M odify

9.1 Process Options

The review process options for each review event type specify any additional processing
that the front-end must perform upon receipt of a specific event or generalised review
event type. These options include:

Do Not Log The event will not be saved in thereview log - it will
still be processed however. This helpsto keep the
review log down to minimum size however does not
reduce CPU processing overhead.
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No State Update

Maximize

Ctrl.Dialog

M sg Box
User Info

Mimic Pnl.
Review Log
Locale

Relay to Pager

Trig.Ctrl

When ticked the entity whose state would normally be
updated (for display in locale diagrams etc...) is not
updated. Thisis particularly useful where zones have
been isolated and a change of state (viaraw input
changes review) events should be ignored until the
zone isrestored (ie. xmit trigger is received).

If the application isnot visible or minimized it will be
brought to the front and set to full screen.

If the affected entity of the event type can be
controlled from the front-end a control feedback dialog
will be displayed.

Thereview text for the event is displayed in a separate
message box at the front of the screen.

The user info dialog is displayed (the process/event
information must contain a user 1D)

The mimic panel is displayed.
The"all events' review log is displayed.

If the affected entity of the event type or criteriaexists
in alocale, that locale diagram will be displayed,
provided the adjacent locale selection itemis blank or
set to "<AUTOMATIC>". If alocaleis specified then
on any alarm event that locale will be displayed. This
is particularly useful since the specified locale can be
used as the section summary, with hotlinks to the
various locales within the section, and so is useful for
giving operators a better idea of the location of the
alarm. Locale hotlinks flash on the locale diagram if
alarms exists within the locale to which they are
pointing.

Click on the adjacent messenger button to display the
paging details dialog. Thisallows the paging IDs and
amessage format to be entered. When ticked this
options alows the event to be relayed to a paged via
the PSD messenger program (purchased seperately).

When ticked the associated control list will be
triggered when the review process group or criterion is
matched. Select the required control list from the
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adjacent drop down list or modify/create anew list by
clicking on the elipses button to the right of the drop

down field.

9.2 Alarm Options

Thereview alarm options include:

Priority The priority of the event, if not NONE then the event
isanaarm.

Sound Wav File The file name and path of the sound file that will be

played when the event isreceived. If no WAV fileis
stipulated no sound will be issued.

Click on the ellipses button of the Sound Wav File
field to select a WAV file from the ensuing file open
system dialog when setting up alarms. Test the sound
by activating the play button to the right.

Help Procedure This isthe name of the help procedure that will be
displayed while the event is being acknowledged.

Get operator Ack When checked and provided the event priority is not
NONE, an operator must acknowledge the alarm this
event represents

Continuous Sound The alarm sound (wav file) when stipulated is played
continuously when this event occurs.
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9.3 Specific Review Criteria

Some review events are processed uniquely according to the content of the review - which
entity in which state etc...

Hx|<+=+|?2F |
EEr;Eg:t ||n|3ut comms trigger - alarms j

Default  Specific Criteria |

Ciiterion Name: | Cantraller AC fail =1 | Definen. |
Procezs Options Alarm Options
[ DoMotLog [T MesgBox [ Locale |<AUTDMATIE> VI Pricrity: ICriti-:aI j
™ MoState Update ™ Userlnfo. [ Relay Mzg MEsseraen.. | Sound Way File: ISoundS.wav _IM
Help Pracedure: IGeneraI j
I~ Masimize ¥ | Mimic Prl. [/ 0 T (Y
v Get Operatar Ack
[~ Chl.Dialog W Review Log [v Continuous Sound
Review Log Text: Add/modify = | Log Colours
AL fail on controller [panel] Zpanl Al Tet I- Default j
=] BGmd: [ Default =l

TIPS

# The criterion process and alarm options simply override the parent review process
alarm and process options when the named criterion is matched.

# Click onthe Define button to define the criterion that will be used to match against
incoming review. When a match is made the criterion's review processes and
message text defined in this page are applied.

9.4 Review Messages

Click on the Add/M odify button of the review manager or right mouse click in the text
editor to cut/copy or paste text or add event variables to the review text.

Thereview text of the review manager is referenced whenever areview event isreceived,
the review text of the paging details dialog is referenced whenever a paging message is

required to be sent. Thistext is comprised of fixed words and review variables. The
review variables include:
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Access Information

Action Granted
Affected Entity

Entity State

Card Number

Byte

Panel

User

Causal Entity
Area

Area State
Floor Bits
Module

Reason Message
Error Message

%asci %

%actn%
%aent%

%ostat%

%card%

Y%byt#%
Y%panl%
Yuser%
Y%cent%
Yarea%
Yoarst%
%{1lrb%
Y%modl%

%rsnm%
Y%errm%

gives "denied in by menu”, "granted out by
card" type results

gives "granted” or "denied"

gives the entity name/ID of the entity to
which this review event applies

gives the state of the entity to which this
review event applies

gives the card number associated with a user
or the credit card details

(10 digits over two events) for special credit
card events.

gives the raw byte value of byte ‘#’ (1 to 6)
of the raw review packet

gives the panel ID/Name of the panel
sending the review.

gives the user ID/Name if applicable in the
review event.

gives the entity name/ID of the entity that
has caused this review to be generated.
gives the area name/ID if available of the
area in which the event occurred.

gives the state of the area (Open/Closed) of
the area in which the event occurred.

gives the floor button states (in y/n format)
of a lift access event.

gives the module ID/Name specific to the
affected entity or module.

gives a reason (fixed string) for the event
gives any error information (fixed string)
associated with the event

Not all variables are available for each review event, eg. User access Door type review
messages do not contain floor-bit information. The affected entity is the DOOR and there

is no causal entity (a user is not an entity).

Most review events have reason or error fields.

9.5 Control Lists

A control list can be associated with areview event or process in the review manager.
Use the control list to force AcptNet to trigger the control of various auxiliaries, doors,
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areas, lifts, lists or switch MaxPro CCTV sub-rack item etc... when a particular review
event occurs.

Control List Setup
DEXHE|«es»| 7§
Dezcription: IHDbot Stuff j

Entity Type |PnI.ID | Pnl.Mame | Mame Feg'd State | =

L DOOR 1| New Panel Back Doar LIMLOCK,

| |HOME-AL, 1| New Panel Cantral OFF

| |ZOME 4 Phone i Car Input 2 ISOLATE [shicky]

| [LIFT 1| Mew Panel b ity Lift SECURE

| |AREA 1 Mew Panel Test Burglarny 24 HOUR OFF

-

Inzert | Bemove | Iadify | f Eromotel + Demote |

The order of each event determines the order in which each entity is controlled when the
list istriggered. Re-order the events using the Promote and Demote buttons. Edit the
event by double-clicking on an item in the list or viathe M odify button. Add a control
item to the end of the list using the Add button or insert between two list elements using
the Insert button. Delete items from the list by selecting the element and clicking the
Remove button.

Create or edit each item in the list using the control entity setup dialog below.

9.5.1 Control Entity Setup

Control Entity Setup

Entity Type: IHDme Avsiliary 'l Req'd State: I OFF vI

Panel: Mew Panel

E ntity M arme: ICDntroI

o 0K | ? Help | X Cancel |

# Theitemsinthelist are controlled in the order they appear in thelist
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# Addtotheend of thelist or Insert anitem into the list asrequired. The control entity
setup dialog will be displayed.

9.6 Paging/Messenger Details

The paging details dialog isinvoked from the review manager when defining the process
options for areview process or review event criterion. Pager information is relayed to
PSD Messenger for management of pager/SM S notification of review events.

Pager Details
Pager D
1124
ab24
Add BReplace Delete |
Mew D
EE
Message: Add/Madifyw |
<t 3stat® on Zaent in Zaea ;I
=l
x Qancell ? Help | 5? Clear | \/ Ok I

To specify a pager to be notified when the review process or criterion is met, smply enter
an ID inthe New ID field and click onthe Add button. To delete a pager as listed, select
the pager from the pager 1D list the click Delete. To modify alist entry, select a pager
iteminthelist and edit in the New 1D field then click Replace.

By default the message sent to the page will be the same as the message logged in review.
Y ou may modify the message sent to the pager from the M essage box, the same variable
names and rules apply as per the review manager.
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9.7 Review Criteria Dialog

Invoke the review criteriadialog when you need to isolate a particular review event or
number of review events for a particular entity, user or area. Once isolated, receipt of the
review event(s) can be processed separately from the underlying review event typeto
which the criteria belongs.

Profession Software Design P/L

OHX| <= @70 Scol Oider. © Nams € Indes
IR TENENN T Conbraller AC Fail j ke I.IU i’
Afferted Entity Type: ZONE Causal Entty Type: |[DOOR
I~ Panel = User
¥ Module Type ICUnlmIIer [parel] j I Ecoess
™ Edule I Fessar:
¥ Affected Ent. 1D: IZD j ™| Ercr:
v Affctd Ent. State: IAIarm j I fcticr
™ Causal Ent. ID: T Eard
I &rea: ™ Hor Bits:
T Lrea Shate: I v alies
I Byte 1 Value: I Byte 4 Value:
I Byte 2 Value: I Byte 5 Value:
™ Byte 3 Value: I~ Byte B Value:
I Parent Process: <>

TIPS

® Thecriteriaeditor gives access to the various types of information that can be
contained in areview event. The underlying review process will determine which of
these "type" fieldsis enabled in the criteria editor. For example; input triggers do not
contain access information so the access field will not be enabled.

# Inthe above examplethe controller AC fail zoneid is 20 (the affected entity) and the
module type is the controller or panel. The index is used to order the criteria such
that a very specific criterion (lower index value) is considered before a more general
one (higher index value) when the system attempts to find the matching criteria given
areview event.

& Similar totheraw value field, byte values 1 to 6 can be used to map against any raw
valuesin the 6 byte review packet. Thisis particularly useful where integer identity
or raw level values are stored in the review packet, eg. C-Bus/Inovonics/Spreadnet
comms task events where voltage, signal and noise dB levels arerelayed in the
review.
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10 RESTORING ARCHIVE DATA

Use this feature from the Admin Menu to locate and reinstate archived review data. The
archived datais stored in the directory define by the operator's tenancy. Thisarchived
review is completely separate from the current or active review data. Once the archive
datais extracted from the archive directory it will be displayed immediately. Thereafter
you can view the extracted archive at any time by selecting Admin | View Restored
Archiveto invoke the archive viewer from the main menu.

If you have previoudly restored review then you will be asked to "incorporate” this new
log. If you choose yes then the selected archive will be appended or pre-pended to the last
review archive according to the date of the first review event in that archive. Do thiswith
successive logs to view a wider spectrum of events. Alternatively select multiple archive
files from the file selection dialog when restoring archived review, to view them al at
once in the archive viewer. The data from these archives will be concatenated according
to the file date and a single archive view will be created including the review from all
files.

If no review has been archived, attempting to view the archive log will give the message
"Cannot create/open log file: ...\reviewlog.vwa'. Indicating that no archive data has
previously been extracted and copied to the archive viewing file.

NOTE:

Y ou should be careful to limit the amount of review you view at any one time since large
amounts of data from several large review files could overload system resources and/or
make processing of the total very ow and may halt processing of active review and
alarms.

10.1  Viewing Archived Review Log

Once review is archived (to an "ach" file), it can be extracted and viewed at any time by
using the Restore Archived Review feature then viewed using the archive viewer. The
archive log is simply copied from the archive directory into the working directory for
viewing.
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Use the dialog to view and filter the archive data. To improve archive processing speed
ensure your archive sizes are not unwieldy by archiving review data more frequently and
avoiding restoring of multiple large review files at once.

i AcpiClient - v0.9B - [=]x]
File 'Window Securty Cortrol Rewiew Setup Admin  Help

om Emr@ e% W (7e N |
i All events - Restored Review Archive [_ O] =]
HEE S cidn | 2C| 2] |
Date/Time |Heview Text — | -
09 May 2000 07:00:00.0 DavLIGHT [3] gone walid
09 May 2000 07:00:00.0 MIGHTTIME [4] gone invalid
09 W ay 2000 02:08:00.1 Monitaring Test (32] gone valid
09 May 2000 02:09:00.1 Monitaring Test (32] gone invalid
09 May 2000 05:00:00.1 Staff Mal [5] gone valid
09 May 2000 05:30:00.1 Gym Marmal Howrs [3] gone valid
09 tay 2000 05:30:00.1 Giym Extended Hou (4] gone valid
09 tay 2000 07:00:00.1 Giym Off Peak Hou [2) gone valid
09 May 2000 02:08:00.0 tdonitaring Test [32) gone valid
09 kay 2000 02:03:00.0 tdonitaring Test [32] gone invaiid
09 b ap 2000 05:00:00.0 Staff Mal [5] gone wvalid
09 b ay 2000 05:30:00.0 Reception Entry [1] gone valid
09 M ay 2000 05:30:00.0 RO1:201* [RO1:%01) granted on by Reception Entyy (1] DOORLIST
09 May 2000 05:30:00.0 R01:04* [RO1:%04] granted on by Reception Exit [2) DOORLIST
09 May 2000 08:30:00.1 Gym Off Peak Hou [2] gone invalid
03 May 2000 05:00:00.1 WORKING HOURS (1] gone valid
03 May 2000 05:00:00.1 WORKING HOLURS (1] gone valid
09 May 2000 05:30:00.0 R01:%04" [RO1:%04] granted on by Reception Exit (2) DOORLIST
09 kay 2000 05:30:00.0 Gym Mormal Hours (3] gone walid
09 bap 2000 05:30:00.0 Gym Extended Hou (4] gone walid
09 b ap 2000 09:00:00.1 Aerobic Members (8] gone walid
09 W ay 2000 07:00:00.0 Gym Off Peak Hou [2] gone walid
09 May 2000 08:30:00.0 Gym Off Peak Hou [2] gone invalid
09 May 2000 09:00:00.0 Aerobic Members (8] gone walid
09 May 2000 09:10:43.9 tdy Lord [1/My Lord) granted menu by PIM on TM1* 1] LI

Ewvent Count: 970 |

Auto-lagout DISABLED | OP: INSTALLER / INSTALLER [Main (1]] |

[30'May 2000 103839 AM |

# Click on the edit filter button to invoke the review filter dialog. Accessto review
event records are limited by the current filter. Once changes have been made and
saved the operator will be asked to reapply thisfilter.

# Click the Refresh button to force the contents of the archive to be recalculated. This
is particularly important if the review filter has been modified externally (by another
client) while the current filtered log has been open. This option can be slow.

Generally you should not need to modify the review filter frequently, if you are
modifying afilter frequently create more permanent filters and open the review logs
as you need them.
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11 ALARM LOG

The aarm log displays all of the accumulated alarms in the system and specific to the
current tenancy. The dialog consists of five pages of alarms according to their priority.
Each alarm is displayed only once however multiple alarms of the same event are
indicated by an event count. Right mouse click and select "Ack™ in the pop-up menu on
any item to acknowledge an alarm. Select anumber of alarm events and acknowledge
these together or select "Ack All" from the pop-up menu to acknowledge all alarms on the
current page. Alternatively click on the Ack button after highlighting the alarmsto
acknowledge.

NOTE: Alarm acknowledgments are applied to all tenancies with common alarm events.
Hence when an operator/tenant clears/acknowledges an alarm that alarm will be cleared in
all other tenancies sharing that alarm.

Right mouse click on any grid item to invoke a pop-up menu, from which you can view
the review manager (provided server control has been established), acknowledge/reset
alarms or show the alarm handling for the selected event.

Jf AcptClient - v0.98 HEE
File 'window Securty Cortrol Review Setup  Admin  Help
78 1 |

&% Har Q| Y fe
i ALARMS M [=] E3
=) T
Crit\call High | Mediuml Law

Alarm Message Event [
v BO e ]

an oo: X : 1]

01 Jan 2000 00:16:18. Hmit tamper on COT:Z107 [CO1:Z10] in &R 37 (3]

01 Jan 2000 00:16:23.1  Xmit tamper on CO1:208* [C01:206] in ARE8" (5]

26 May 200013.05:30.4 | llegal card presented at IR1* (1) on panel Busy Panel (1]
26 Map 2000 1206:000  * lllegal card presented at IR17 (1) on panel Busy Panel (1)
26 tay 20001525460 | llegal PIN at Th1* (1] Busy Panel (1]

01 Jan 2000 00:05:56.4 | Module: Not initialized - TM3* (3]

01 Jan 2000 00:05:56.5 fadule: Mot initislized - T4 [4]

01 Jan 2000 00:0%:56.5  Module: Not initiglized - RD2° (2)

KN I

Alarm Count: 18 Entries: 13 Total Alarms: 18

| 29 May 2000 3:46:04 PM YT A= ]| OP- INSTALLER / INSTALLER [Main (1)1 |
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11.1 Acknowledge Response Editor

The response editor isinvoked from the setup menu. Thedialog allows the installer (or
an operator with sufficient permissions) to edit existing predefined responses or add new
ones to the current list. Once added those acknowledgment messages are only available to
operators of the same tenancy.

The 3 predefined default acknowledgment messages are visible to all tenants however and
should not be modified or deleted.

Bﬂxﬂ|x%%‘?ﬂ All Tenarts [
Mame:
General _I

Responze:

Gieneral

E
[

TIPS

& TheNamefield of the dialog displays the name of the current response name. If this
is anew response then the name will default to "<untitled>". Change the nameto
something meaningful so that operators acknowledging alarms will be able to better
identify which ack. response is required when entering or selecting an
acknowledgment response.

# Click on the button attached to the Name field to invoke the response list dialog. The
Response List of the acknowledgment response dialog is a drop down list of
predefined responses.

® The Response field shows the message that will be recorded in the review log for an
acknowledged alarm during an acknowledgment response.

& Cut, copy and paste text in the response field using the cut, copy, paste buttons of the
tool bar

# Sdect (tick) All Tenantsto enable the acknowledgment response to be used by any
tenant. If thisisnot ticked the response will only be visible to operators of the same
tenancy as the current operator.

NOTE: Itisimportant to choose suitable response names, which reflect the content of the
message.
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11.2  Acknowledging Alarms

Alarms are any review events that have been designated an alarm condition, according to
the review manager settings for each review event group. The way an alarmisto be
acknowledged is also determined by the alarm handling fields of the review mapping
section. Clicking on the acknowledge alarm button of the mimic panel, alarm log or from
a pop-up menu initiates the acknowledgment of all alarms pertaining to an area or all of
the selected alarm log alarms respectively.

The operator may select multiple review log entries to be acknowledged. The
acknowledgment procedure may require the operator to enter an acknowledgment
response

11.3 Enhanced Alarm Processing (Resetting Alarms)

When enhanced alarm processing is supported and Ack’/Reset alarm processing, enabled
at the AcptNet Server, all alarms must reset in addition to being acknowledged to be
cleared from the review log. Acknowledgments do not require operator response however
the reset may, depending on the review manager alarm options applied for the review.

When acknowledging alarms an operator event is generated in the review indicating that
the alarm event has at least be observed. When resetting alarms an operator event is
generated in the review and allows for a response message which the operator enters or
selects to indicate what was done about the alarm.

Acknowledge/Reset processing is required by some security installations (such as prisons)
to improve operator accountability with respect to alarm handling and duty of care.
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11.4 Entering an Acknowledgment Response

The acknowledgment response dialog is presented to an operator acknowledging an alarm
(provided an alarm handling process has been assigned to an alarm event in the review
manager). The operator should type in an appropriate report of his actions with respect to
the alarm or select areport from the predefined responselist. The ID of the current
operator logged in to the application (whose nameis visible in the bottom right hand
corner of the dialog) as well as his response will be stored in the review log once the
alarm is successfully acknowledged. The predefined acknowledgment responses are
configured by the installer (or an operator with suitable permissions) using the
Acknowledge Response editor.

X | ¥h®m?2v0

Mame:
<untitied:

Responze:

Testing only

il |2

| Ack. by, INSTALLER

TIPS

# Click thetick (v")button once you have completed typing in aresponse in the
response field, the alarm will be acknowledged and the response just entered will
appear as part of the review event text in the review log.

Click the close button to cancel the acknowledgment response altogether.

Alternatively click on the ellipses button next to the name input field to select from a
predefined list of acknowledgment responses. While acknowledging aalarm;
selecting an item from the list congtitutes a valid acknowledgment therefore an alarm
acknowledgment response is deemed completed if anitem is selected from thislist,
the response message is defined by the list item selected.

# Click the cancel (X) button to cancel changesto the response field and start entering a
response again.

& Cut copy and pastetext in theresponse field using the cut, copy, paste buttons of the
tool bar

# The current operator's name is displayed in Ack. by: field of the dialog. Thisisthe
name that will be recorded in the review log with the details of the alarm response.
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11.5 Acknowledgment Responses List

A list of the available acknowledgment responses is displayed when the open button of the
Acknowledge Response Dialog is activated.

Acknowledgement Responses [x]
Search Characters
Mame Ack Meszage -

General acknowledgment.

Investigated Person: &larm was acknowledged and investigate
. Testing Testing only

[l
J 0K I x Cancell

TIPS

® Select the desired response from the list or search for aresponse name using the
Search Charactersinput field of the diaog.

After entering a search string the search dialog will scan through the records from top
to bottom until amatch occurs on those characters entered so far. Narrow the search
by typing in more search text.

# Click OK to make the selection or Cancel to exit without selecting a response.
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12 ALARM HANDLER EDITOR

The alarm handling editor isinvoked from the setup menu. It allowstheinstaller (or
someone with appropriate permission’s) to setup and change the alarm handling
messages that can be displayed during alarm acknowledgment to help instruct operators
in how to complete the acknowledgment of a specific alarm event. The alarm handling
messages are the same for al tenants. Once an alarm handling message is created all
tenants will be able to use or view it.

i Alarm Handling Message Editor [_[2]=]
DEXE XHGS T 70

(R (T amper Alarm)

Tamper Alarm Message

Tamper mezsages require the following procedures

1] You st sedacstatee #ese alwasre by bringing up the locals for the area
2] Taking appropriate action - call the paolice and supply details.

3 Entering your response details in the response dislog

4] Motify the building/company owner.

TIPS

# The Name field displays the name of the current handling procedures. Usethis
combo box to select records from the drop down list of available predefined handling

procedures. If anew procedure is being defined then the default name will be
<untitled>.

# Themain message field is effectively arich text editor. Y ou can therefore select
different fonts, colours and paragraph formats within the handler message text. Right
mouse click once to invoke a pop-up menu offering additional editing facilities.

# Click thefont button () to set the current font or apply a new font to the highlighted
message text. A standard windows font dialog is displayed from which you can
select the style of the font (italic, bold, underline etc...), the colour as well asthe font
family and character size.

# Sdlect the paragraph format button to the right of the font button to change the current
paragraph format (indents and justification) or to change the format of the highlighted
paragraphs in the message area.

# The current message part dialog may be printed by clicking on the printer icon to the
left of the font button. The message is formatted to fit on the current paper sizein the
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current printer allowing for a 2cm top, bottom, left and right margin. Change the
default printer settings from the control panel of the windows operating system prior
to printing if specific paper sizes or printer types are to be selected.

& Cut, copy and paste text using the cut, copy, paste buttons of the tool bar.

12.1  Alarm Handling Display

The alarm handling dialog is displayed, according to the configuration of the review
mapping, when acknowledging an alarm event. It outlines the procedures the operator
should follow to complete acknowledgment of the selected alarm event. Theinstaller may
customise these messages from the alarm handler editor.

“z; Alarm Handling Procedure |_ (O] x|
v |

Tamper Alarm Message

Tamper messages require the following procedures

1] You mrad aebeosstatne Save sl by bringing up the locale for the
area.

2] T aking appropriate action - call the police and supply details.

3 Entering vour response details in the response dialog.

4] Motify the building/company owner.
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13 PRINTING AND PREVIEWING

Click on the preview button of a dialog to preview the associated columnar datain the
current table format. This preview demonstrates the layout and settings that would be
applied when the review is physically printed. Choose a suitable filter or date range (if
available) to limit the amount or content of data to be printed. Use the format and grid
sizing facilities available from within the table display to customise the layout of the data
prior to previewing or printing.

Activate the print button from a dialog to print the displayed table in its given format.
Activate the preview button before printing to get an idea of what the print out will ook
like and that column formatgititles (DB editors only) are sufficient to contain all of the
desired data. Columns sizes are reduced proportionally to fit within the margins on the
output paper selected.

13.1  Printing Database Data

To print any of the database editors data activate the prepare button from editor dialog
invoked from the Database navigator. A dialog will be presented as follows. Usethisto
configure the visible columns, relative column widths and desired column titles on the
resulting printout.

Jf Setup and Print Tables - Users M=l &=
Order by:lUf’TyDe;ID j Go| ¥ Assigned records| i H | ? ﬂl
U/Type |U!Type ID| 1D |Pn| HName \Firsl name: Sumname | Addiess Cntl!l:_ily] HE

U5305" L5305
US308* US306"

Us314* Usag:

Mal Anderzon Mal Anderzon

788 lohnAltamura John Altamura

79 AbdulJali Ahmad |AbdulJall | Ahmad

974 Llustin Anderson | Justin Anderzon
OwMER 1 1 John Moore ADT | John Moore |ADT
OwWMER 1 2 Mick Adametz | Nick Adametz =
4 I I »
Records: 318 |

® TheOrder By input field contains alist of column name combinations by which the
data displayed in the grid can be arranged. The ordering is strictly alpha numeric.
Enter anew combination of column names asrequired. If accepted that ordering
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combination will be added to the drop down list but only as long as the editor remains
visible. Press Go to apply the required column ordering.

# Click onthe grid format button to invoke the grid format editor. Usethisto
determine which columns are to be shown and their relative size.

Click on the page setup dialog to invoke the margins/page setup dialog.

Click on the print preview or print buttons to view the data as it would be printed or
make a hard copy of the log respectively.

# Click on the save button to save the current grid view to atext file. The datais
organised in thetext file in the column and line order displayed in the grid.

13.1.1 Setup Page Margins

Customise areports page margins by clicking on the page setup buttons of the mimic
panel, review log, alarm log window or database preview window. The margins
determine the amount of unprinted paper around the printed area. To increase the printing
area decrease the left and right margin sizes; especialy for tables that have many
columns.

“z; Set Report Margins |_ (O] x|
Lett: [ Top|13
Right:[12 Bation] 13
Orientatior LUnit:
i Portrait i+ Milimeters
% Landscape i Inches

13.1.2 Table Grid Format

Thetable grid format dialog is used to specify the column position, size and visibility of
the columns in the underlying DB print preview.

Table Column Format Designer [x]

Size:
2

Title
IID
v Wisible
* |Move Up

Off &List = 3 |Move Down
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TIPS

# Thetable column list shows all of the available column titles in the parent grid -
whether visible or not. Click on any item in thelist to view its current settings - title,
sizeetc... Select multiple itemsin the list and promote or demote them. Y ou cannot
delete an item from the list, you can however make the column invisible.

# Click onthe Down Arrow button to demote the selected field in the column field list.
That is: the selected field will be moved lower down the field list, the corresponding
column in the underlying grid will be moved to the right.

# Click onthe Up Arrow button to promote the selected field in the column list. That
is: the selected field will be moved higher up in the column list, the corresponding
column in the underlying grid will be moved to the right.

# Usethe Visble field to determine whether a column of the print preview is displayed
or hidden. When set (checked) the column is visible otherwise the column is hidden.

# Thecolumn Titleinagrid may be modified using thisfield. Thetext entered here
will be applied as the new caption of the field selected.

# Enter atable column size in the size field to alter the size in characters of the
highlighted column field in the table column list. For large text fields (like
descriptions/names) you can increase the size of the column to view all of the text.
Most text islimited to a maximum of 255 characters.
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14 USER ACCESS REPORTS

Thisfeatureis only available where the special reports option has been enabled in the
hardware key at the AcptNet Server.

14.1  Access Setup Dialog

The following dialog is presented when the User By Door/Time report item is selected
from the Reports menu. When the User By Lift/Time report item is selected the
following dialog will appear however you can only specify alift as the access point
condition for the final report.

Access Report Settings [ x]
Panel: IF‘nI 1 j
User:

@« Al Users

" Specific User: GOYEJl GAPEJADOJ _I
Door:

" All Doars

& Specic Doar; Front Dioor _I
Time:

i« All Times

" Specific Time Zone: IW’DF!K\NG HOURS _I

" Specific Day ISunday ﬂ Erom:IDD'DD lo:IDD'DD

= | Erfie it ratiae:
" Holidays
7 Help |  OK I X Cancel |

TIPS

# Sdect the specific panel, door/lift, user or time specifications you wish to apply to the
report.

® Youmust select at least one limiting condition, ie. specific user, door/lift or time
zone/range information.

# Thefina report will indicate which users have access to the systems access points
(door or lifts) according to the conditions selected.
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14.2  Viewing Reports

When the User By Door/Time or User By Lift/Time option is selected from the Report
Menu (where enabled) the Access setup dialog is displayed, as above. Oncethe
conditions have been selected areport is built and is eventually displayed similar to the
following dialog.

i Setup and Print Tables - User Access By Door: Panel:1, Door:1

Drcder by: 405 Name:U/ Type D jEI | H H ‘ ? ﬂJ
ﬂ Hame At Pnl. | First names | Surname | U/ Type |Aﬂ Acs.Name Al
1 [INSTALLER INSTALLER OWHER 1 DR1*
2 MASTER MASTER OWHER 1 DR1*
3 Mug Shat Mug Shat OwWNER 1 DR1*
4 User 4 User 4 OwWHNER 1 DR1*
5 COPAG WOSINE COPAG VOSINE OwNER 1 DR1*
B NARAROCOC DIDEGE NAR&ROCOC DIDEGE OwNER 1 DR1*
7 FEPEFOMN RALAJATA FEFEFOM RALAJATA OwHER 1 DR1*
& MIROKIMA REVOJIL MIROKIMA REVOUIL OwWHER 1 DR1"
40/ Philli Try-again Phili Tiy-again OWMER 1 DR1*
75 US7547 LI5754* OwNER 1 DR1*
T 2]
Recards: 10 ‘
TIPS

# Change the order by selection then activate the Go button to re-order the lines of the
report according to the column titles specified. In genera ordering by access point;
user type and user 1D will display the report details in a more referable form.

# Refer to help on the print preview dialog for information about printing a hard copy,
formatting, sizing and using the other preview features.

® TheU/Type (user-type) Alt U/Type, List and Alt.List columns indicate the panel
configuration conditions that lead a particular user to adoor. A user can effectively
have 2 user types and/or 2 door/lift lists that apply depending on time-zone validation.
Thus the report indicates the simple and alternate access conditions that apply to give
access by that user to adoor. If an alternate access condition exists (such as aternate
user type or alternate door/lift list) then the appropriate "Alt..." columns will be filled.
Otherwise an empty "Alt..." column indicates that the alternate list or user type was
not required to determine access to the current door/lift for the current record/line.
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15 LOADING BITMAPS

A bitmap is data that identifies an image pixel by pixel. Bitmaps are usually stored as

files with the extension BMP. To simplify the search for bitmaps you scan in yourself,
you should always ensure the file extensions of the bitmaps you create are BMP. Most
general purpose image processing, scanning tools support bitmaps.

In order to load images, you will need to have created the bitmaps first. A file search
dialog will be displayed. Use thisto move around the system and select the bitmaps you
wish to import.

When loading images into the User Database Editor images are stretched or shrunken to
fit asguare 154 by 154 pixels. Use this information to scan-in/create bitmaps which are
approximately 154 by 154 pixels or at least square to avoid any undesirable distortion due
to stretching/shrinking.

When loading bitmapsinto the locale editor. Images maintain their original aspect ratio
(that istheratio of actual pixel width to height of the image).

Note:

The greater the colour depth the larger the amount of memory space the resulting bitmap
file will require to store. Y ou should be aware of thisif you are concerned about the size
of your user database.
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16.1 Locale Editor

The locale editor is used to create a security plan (usually outlining the floor plan of a
secured area) and associate with that plan various control entities (areas, doors, inputs

etc...). Once created the locale plan can be used to monitor security breaches and to
control user access as soon as they occur.

Jf AcptClient - ¥2.1.0C - [Locale Diagram Editor]
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16.1.1 Locale Editing Tips

# Once alocaleisnamed the locale nameis shown in the status bar at the bottom left of
the locale editor window.

# To add abackground image to the diagram click on the image button and select the
image file you would like to use from the system file dialog. Y ou can create
background images in any diagram editor (including autocad etc...) aslong as they
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can be exported in standard bitmap, jpeg, windows metafile or GIF graphic file
formats.

To add an entity to the locale diagram click on the required entity button (door button,
area button, input button etc...) select from the ensuing entity list the item you wish to
add, then place the mouse over the diagram and drag the outline of the selected entity

to the position you would like the entity to appear.

Move existing icons on the diagram by clicking and holding the left mouse button
down. Dragtheicon to a new position in the diagram.

To determine the identify of anicon click on it, the entity name (and reference) of the
icon will be displayed in the middle status bar of the editor window.

Double left click on existing icons in the diagram to view or change the actual panel
entity they represent. An entity list dialog will be displayed. Select the new entity
name from the list.

You can cut, copy and paste entities within the diagram using the cut, copy and paste
buttons.

Right mouse click on the background or a selected entity to invoke a pop-up menu.
Use items from the pop-up menu to edit the entity reference, change the font/colour
of the locale or text box references or resize.

Y ou may resize entity graphics as required.

Scroll between editor records (as limited by the current tenancy) by clicking on the
left and right single or double arrow buttons of the top toolbar.

16.1.2 Buttons Explained

Open an existing locale by clicking on the open (folder) button. A locale list dialog
will be displayed.

To start alocale select the New button, you will then be asked for alocale name via
the following input dialog: Enter alocale name in the New L ocale Name field of the
input dialog, click OK to proceed.

Locale Details [ %]

Mew Locale Name
IMy House

o O I ? Hep | X Cancel |

The Clear Locale button closes the current diagram and clears the view.

Click on the Delete button to delete the current locale diagram (if visible) from the
system. All referencesto thislocale will be deleted. If no diagram is currently open
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the Open Locale dialog will be displayed. Upon activating the OK button of the open
locale dialog the locale item you selected in the locale list will be deleted; click
Cancel if you do not want to delete any of the locales listed in the list dialog.

# Usethe Cut button to deleteicons from the diagram, see the section on cut copy and
paste buttons.

# Click on the Image Button to invoke the standard windows file search dialog. Select
the image file you wish to use as the background in the locale diagram.

# Click the Zoom In button to enlarge the displayed locale image. Scroll around the
diagram using the scroll barsto the right and bottom of the window.

# Click the Zoom Out button to shrink the displayed locale image to fit better within the
locale display window.

# Click the Original Size button to return the current locale image to its original
(designed) size. Thiswill be the size of the image as it was before zooming and after
any stretching was applied.

# The Stretch-To-Screen button stretches the background image of the diagram to the
largest size that will fit the current editor dialog client screen - the aspect ratio of the
image is maintained (as per the original bitmap). Maximize the application and locale
editor window first to get the largest possible image.

# Click the Actua Size button to return the locale (background) image to its original
size, as determined by the size of the image bitmap.

# Click the Send to Back button to push the selected entity (area, door, input €tc...) to
the back of all other entities on the locale diagram. Thisis useful where, for example,
atext/comment box overlaps an areaicon, clicking on the area will highlight the text
box unless the text box is sent to the back of the image.

# Click onthe Text (T) button to invoke the text box editor. Use text boxesto add
comments or labels to the diagram. Y ou can change the font of the text by right
mouse clicking on the text-box you wish to edit and selecting “Change Font’ from the
ensuing pop-up menu. Re-size to change the way the text is displayed, that is reduce
the text-box width to produce more line breaks, widen to the text box to join lines
together.

# Click the Terminal Button to include a terminal reference icon on the diagram. Use
this type of icon to show the location of Concept equipment in relation to areas or
inputs in the installation of the secured area.

# Click the Reader Button to include a reader reference icon on the diagram. Use this
type of icon to show the location of Concept equipment in relation to areas or inputs
in the installation of the secured area.
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# Click onthe Locale Reference button to add a child locale reference (hot-spot) to the
locale diagram. Thislocale reference provides a convenient way for operators
monitoring the locale to move from one locale to another. Resize to change the way
the text is displayed, that is shorten the text-box width to produce more line breaks,
widen to the text box to join lines together. Y ou can change the font or background
colour of the text by right mouse clicking on the text-tag you wish to edit and
selecting the appropriate action from the ensuing pop-up menu.

Click the Area Button to add an area reference icon to the local e diagram.

Click the Lift Button to add alift reference icon to the locale diagram.

Click the Door Button to add a door reference icon to the locale diagram.

Click the Floor Button to add a floor reference icon to the local e diagram.

Click the Input/Zone Button to add an input reference icon to the locale diagram.
Click the Auxiliary Button to add an auxiliary reference icon to the locale diagram.

Click the Home Auxiliary Button to add ahome auxiliary reference icon to the locale
diagram.

Click on the Siren Button to add a siren reference icon to the locale diagram.

Click onthe left arrow button of the bottom toolbar to go back to locale diagram that
is the parent of the current locale if one exists. A parent locale isany locale that
contains the current locale through a child locale reference.

# Click ontheright arrow button of the bottom toolbar to Go to the child Locale
referenced by the selected locale reference in the current locale diagram.
Alternatively, right mouse click on the selected locale and choose “Goto Sub-
Locale”.

# When logged in as INSTALLER (or an operator under the main(1) tenancy) you will
be able to see ALL tenant's locale diagrams. You can subsequently reassign a locale
graphic to another tenant by clicking on the tenancy button while the appropriate
locale is showing and chose a new tenancy from the ensuing list dialog. Thereafter
the locale diagram will belong to the newly selected tenant.

# Print Preview or print the locale diagram with states and selections as shown. Change
the report orientation or margins by clicking on the report setup dialog. Only a single
page is printed. Use the preview to ensure that the graphic is sufficiently resized
(zoom in/out) to give the appropriate detail in the printout.

# Since the entity states are not maintained while editing, click on the "refresh
graphics/states" button to refresh the entity graphics for their current security state.

NOTE:
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The graphics used to represent an area, input, door, floor lift etc... are defined by the
Graphic Setup dialog in the setup menu of the application and the current state of the
door.

Unlikeicons in the locale monitor window the state of theicon is not updated during
editing as the panel entity states change.

16.1.3 Text Boxes

Click on the Text Box button in the locale editor to add a text box to the diagram. Typein
the description or comment you would like to include as part of the diagram. Enter the
desired text into the text input dialog as shown below.

Jf Text Input M= E3

Text:

Phils Place| =

‘ o
 OK I x Cancel | Tfnnl |

Change the font including style, colour and size by clicking on the Font button. The
chosen font becomes the default font for any new text boxes.

16.1.4 Opening an Existing Locale.

Once the Open button is selected from within the locale editor or locale monitor the
following dialog will be displayed listing all of the currently defined localesin the system
for the operators tenancy.
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The Locale List is ordered alphabetically by locale name. The left arrow pointer indicates
the current match of an incremental search based on characters entered in the incremental

search field.

Locale List E

Search Characters

Locale Mame =

»

[
« Ok | XK Cancel |

TIPS

® Sdlect from thislist of locales using the incremental search input field or scroll and
click on alist item.
After entering a search string in the Search Character sinput box the search dialog
will scan through the records from top to bottom until amatch occurs on those
characters entered so far. Narrow the search by typing in more search text.
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16.2  Monitoring Locales

Use the Locale Monitor to view in real time any changesin inputs, areas, doors etc...
throughout a secured area. |If the locale monitor isinvoked form the menu or main

buttons then the first (default) locale in the database is displayed. Alarms may also be
acknowledged from this window.

Right mouse click on any entity to invoke a pop-up menu. Acknowledge alarms, jump to
sub-locales or control entity states from this menu.

i AcptClient - ¥2.1.0C - [Locale Monitor - Roof]
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16.2.1 Monitoring Tips

# Oncealocaleimageisloaded the locale nameis shown in the status bar at the bottom
right of the locale monitor window.

# To determinethe identity of anicon singleleft click on it, the entity name (and
reference) of the icon will be displayed in the middle status bar of the editor window.
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Double left click on existing icons in the diagram to invoke a control feedback dialog,
for that entity.

Y ou cannot move, cut, copy or edit the locale monitor diagram. Y ou need to run the
locale editor for this. Y ou cannot run the locale editor while the monitor is visible
and vice versa. Y ou must have sufficient permissions (be installer) to invoke the
locale editor.

Double Right mouse click on alocale Reference causes the locale diagram to load
and display the referenced locale.

Right mouse click on most locale icons (entities) will invoke a pop-up menu, which
you can use to control, acknowledge/reset the entities alarm state, go to the referenced
locale or invoke the DB navigator and editor (where permissions allow) for the entity
selected.

A locale icon will flash if an alarm exists in the locale to which is points. By
distributing locale icons suitably it is possible to navigate alarms from a single
“overview” locale diagram which may be invoked automatically according to review
manager alarm processing options as alarms are received.

Zone and Area states indicate either the actual state of the input as it is connected to
the Concept system or it’s acknowledged or reset state. A zone/input for which an
alarm exists is displayed according to the graphics setup previously. The icon state
therefore can indicate that an AcptNet acknowledgment or reset is pending and at
such time does not indicate the actual state of the input asit is connected to the panel
until after all alarms pertaining to that input are acknowledged or reset.

16.2.2 Buttons Explained

Open an existing locale by clicking on the open (folder) button. A locale list dialog
will be displayed, select an item and click OK in thelist dialog to open alocale
diagram.

Select a controllable icon then click on the control button to invoke a control
feedback dialog for that entity.

Select an input or areathat isin alarm and acknowledge any pending front-end alarms
with regard to the area or input selected, by clicking on the ack alarm button.

Click the Zoom In button to enlarge the displayed locale image. Scroll around the
diagram using the scroll barsto the right and bottom of the window.

Click the Zoom Out button to shrink the displayed locale image to fit better within the
locale display window.
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# Click the Original Size button to return the current locale image to its original
(designed) size. Thiswill be the size of the image as it was before zooming and after
any stretching was applied.

# Click onthe full screen mode button to force the locale image to be displayed in full
screen. Menu bar and tool bars will not bevisible. Hit escape at any time to revert to
the original window properties.

# Click onthe left arrow button to go back to locale diagram that is the parent of the
current locale if one exists. A parent locale is any locale that contains the current
locale through a child locale reference.

# Click ontheright arrow button to Go to the child Locale referenced by the selected
locale reference in the current locale diagram.
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17 MIMIC PANEL

The mimic panel (enunciator panel) isagrid of squares. It is used to show 'at a glance' the
alarm or active state of all areas or just assigned areas over the whole Concept network

(al panels) aslimited by the current operator'stenancy. The inside square of a grid area
item indicates the physical state of the area, the outside square if it exists indicates the
alarm state of the area, ie. indicates if there are any unacknowledged alarms for that area.

i AcptClient - v0.98 [=12]=]
File 'window Securty Cortrol Review Setup  Admin  Help

3 Crit:0 Med: 5
o WErd e Wi ce § |

i Area Mimic Panel (15 Areas) =] B3

AR3= [1:3)

|Key: -Closad -Dpen -A\arm INo area W ASSIGMED Areas Only

[29May 2000 2:33:20PM | PP TIYNS | OF: INSTALLER / INSTALLER [Main (1] |
TIPS

e Thefly-over areainformation field (greyed text in the top right corner of the dialog)
displays the area name of the area square immediately below the mouse, this will not
necessarily be the same as the name of the highlighted or selected area.

¢ TheHighlighted Areainformation (solid text at top right of the area grid status bar -
next to the fly-over areainformation) is the area name of the highlighted or selected
area of thegrid. Single click on an area squarein the area grid to highlight that area.

& The state grid isaso known as an enunciator panel and displays all applicable area
states by a single coloured square. A single squareis displayed for each area (limited
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by the operator's tenancy and "assigned" check value) in the concept network. The
colour of any square indicates the current state of the area (closed-on, open-off or
alarm-front end alarm pending). Anareaisin aarmif any alarm events have been
received by the front end that pertain to the area and have not been acknowledged.
The alarm optionsin the review manager for the type of review events received
determine the alarm priority.

# Doubleclick on an area square from the area grid to go immediately to the locale
diagram (if one exists) in which that area is situated.

& Doubleclick on any of the coloured K ey squares in the bottom left of the dialog, to
customise the area state colours.

# Sdect an area square (left mouse click) then click the acknowledge button to
acknowledge all alarms (if any exist) specific to that area.

# To limit the number of areas displayed to just those areas that have been assigned in
any panel programming ensure the Assigned Areas Only check box isticked. See
assigned entities.

# Right mouse click on any area square to invoke a pop-up menu. Use this menu
(where permitted by the operators permission’s) to control areas to go to the locales
containing the selected area, acknowledge/reset alarms on the area or where
permissions allow,. invoke the DB navigator and area editor for the selected area.

# Unknown (blank) areas in the area grid (enunciator panel) are simply unassigned
empty squares. They do not represent any areas in the system and simply fill the
space remaining in the area grid rectangle.
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18 ACCESS COUNTING

18.1  Setting Up Access Accounting

Select Accounting | Setup, where access counting is enabled in the hardware key, to
invoke the following dialog. This option will only be available once registration has
enabled this feature in the hardware key and the Setup | Preferences | Miscellaneous |
Enable Access Counting option is ticked.

Access Counter Setup [ %]
Hx| 70
s Entry lﬁ Lint Entry lﬁ
Count o > Courit: £ x
Valid Period: |24 :” CSec O Min & Hr ‘
Exit Grace [5] |20 3:

Entry input. lm EﬂlrySI:;Dt::l lm
Baput [E0TZ02 ¥] S faam i (R G
Exit input 2 lﬁ E’gts'[?t:tl j \Fgﬁaz ﬁl
Contral, W ExitAux [V Full A
Full Az Im
Door 1: Im Exit aux.1: lﬁ
Doar 2: Im Exit aux.2: Im

™ Neutralise user-type on empty purse

Use thisto dialog to configure the inputs and outputs for counting, debiting and control of
panel user access through specific doors. This feature can effectively be used to control
access out of and auto-debiting of users within a two boom car-park.

TIPS

® When initialising the counting system for the first time, the operator must know and
enter the Current Entry Count so that the system can accurately determine when
and if the system becomes full.

# Definethe single Entry Input to count users asthey enter the system. When the
number of users reaches the Max Entry Count the system is deemed full and the
Full Aux is enabled provided the Full Aux check box option isticked. Identification
of the user upon entry is not determinable.

# Whenever the exit inputs are used, the user account is not debited, instead the system
will records an accumulated income for each input according to the value of the Exit
# Value fields - thus the exit inputs could correspond to coin/cash input triggers. The
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18.

user account is only debited whenever thereis an access on either of the doors (Door
1 or Door 2). Inthe latter case the user account is debited according to the debit
value assigned in the user editor.

The Exit Aux # is controlled by AcptNet provided the Exit Aux check box is ticked
and user access is granted or when an exit input istriggered. Successful user access
will depend on the payment type of the user and/or provided sufficient funds exist in
the purse to cover the user’s debit value (configured in the AcptNet Client/User
editor), or whenever one of the exit inputs are triggered. In the latter case the user ID
of the access will not be known.

In general using AcptNet to control access within the security system is not
recommended where the AcptNet Server PC is disabled or powered down regularly,
no UPSis present or where fast reaction and aux-control time is required.

The exit grace determines how long user accesses of the exit door (readers) is
permitted before the access is treated separately. That is the system will only count 1
access (even if the user accesses the exit door more than once) within the grace
period.

Enable the Neutr alise user -type on empty purseto alow the AcptNet system to
disable user access forcefully (clear the user type of the user) should the user's purse
become empty or be insufficient for future access.

2 Summary Access Counting

Invoke the following dialog from the Accounts | Summary menu item. Access
Accounting must be enabled at the server and permission’s granted for the current
operator. The summary table gives the daily totals by count and revenue for all accesses.

i Setup and Print Tables - Access Statistics

Order hy:lDate Time J Go| [T/ Assigned recolds| FAEEad | 7 _I
Date Day Time | Card Users| T ul Card: Man Exit: Tot.Ex.1+2 |Acs s In \Tol Revenue

Records: 1

26/7/2000 Wednesday (11:25 2 3800 4200
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TIPS

# Format the columns and column titles as per the usua Print Preview mechanisms.
# Revenuefields are displayed in single units (eg. Cents, Yen etc...)

18.3 Watching Access Statistics

Invoke the following dialog from the Accounts | Watch Stats menu item. Access

Accounting must be enabled at the server and permission’s granted for the current
operator.

Access Stats: 26/Jul/2000
Current In: |1 oo
Ezit Input I— o
Count 1+42: B 100%
Cards: |2

Z Full
Last User: John Nobody

Full A

O 0ff  On

Doorddus 1 = |
& Lok Unlock g-
Doartébus 2:

@ Lock Unlock _I

? Help | ﬂ [

TIPS

# Thetotal number of usersthat have entered the system (and have not exited) is
displayed inthe Current In field.

® Thenumber of manual exits (viathe exit inputs 1 and 2) is displayed in the Exit
Input Count 1+2 field.

# Theuser name of the last user access (by card or PIN) isindicated in the Last User
field and the total number of cards presented isindicated in the Cards field.

® Thestate of the full auxiliary and associated output locks are indicated the in the

remaining graphic fields. Manual control of these auxiliaries is permitted from this
diaog.
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19 PHOTO-ID AND CARD MANAGEMENT

19.1 Card Design

The card design editor is only available where a PHOTO-ID license has been purchased
and/or AcptNet Server dongle registration upgraded.

The card design dialog is invoked from the Card | Design menu of the main menu.

Jf AcptClient - v2.3.1C - [Card Design Editor]

ME”E “Window Secuwity Control Fewiew Reportz Setup Card  Admin Help _|ﬁ‘|5|
5% EEHHERD |7 & |0 |
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User Type:. OWNER

8\

T p—

Tenant: "Main [1]"

= [ 17202001 305:06rm  |IISSMINEICIAY | OF: INSTALLER / INSTALLER [Main (1)] |

Card designs are specific to atenant. If multiple tenants are defined in the AcptNet
system, they will not have access to each other's card design. Only the INSTALLER

tenant can view all card designs across all tenancies, this permits card designs to be copied
and assigned to tenants that require them.

TIPS

# Open an existing card design by clicking on the open button (top left corner) or scroll

through the designs as they exist in the database by clicking on the first/next/prior/last
(red arrow) buttons in the toolbar.

& Start anew report, cancel changes or delete the current report by using the left most
buttons of the top toolbar.
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# Makeaduplicate copy of adesign by clicking on the "Start new record and copy"
button. The new design will betitled "Copy of <original name>", rename the design
from within the description edit field to the right of the top toolbar.

Page L ayout
The first course of action when creating anew card design will be to specify an

appropriate paper size. Use the layout dialog to configure the page size, margins, units of
measure, frames and/or adjust band sizes etc...

Starting a Design by Adding Bands

A designis simply a collection of components placed within a"band”. A bandisa
horizontal strip across the width of the paper. The operator will normally create a detail
band after starting a new report by clicking on the detail radio button of the band selection
toolbar, click on the displayed page of a new or current report to invoke the band tool-bar
if not immediately visible. Y ou will not be able to add components to the design until you
have chosen and placed a band on the page. Once a band is added, components must be
dropped into the band. The band should be large enough or the components sized so that
they are not "clipped" or "cropped" by the vertical or paper limits of the band. The band
always extends across the whole width of the page. It is normal when creating card
designsto use asingle detail band and to sizeiit to the size of the page, ie. al margins set
to 0 in the page layout and detail band height set to the page length. Use the page layout
dialog to size the detail band more accurately.

Assigning to a Tenant

When using the card designer as an INSTALLER tenant the Tenant button will be visible
and enabled once areport is opened. Use this button to invoke the tenant list and chose a
tenant to which to assign the current card design or make a copy of a card design first then
assign that copy to the required tenant.

Selecting a User
Click on the Select User button to invoke the available user list of users visible to the

current tenant. The user record selected will be used to "fill" in the information specified
by the descriptors of each of the componentsin the design. Thus when the designis
previewed the image (if used) will show the selected user, the surname and first name (if
used) will be the first and surname of the user selected. If no user has been selected the
first available user in the current tenancy will be assumed.

Previewing and Printing

# Click onthe "Preview" button to invoke the preview dialog. By default the preview
dialog shows the card in actual size asit would appear after it is printed, click on the
zoom buttons to the left of the preview toolbar to change the magnification.
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# Click onthe"Print" button to invoke the system printer dialog then click OK to start
printing a card based on the current design and user information, only 1 page/card
will be printed. Y ou may print to any Windows compliant paper or card printer.

Design ToolsComponents
The components supported include the following:

# Add Labe/Value. Click on this button to begin adding alabel or expression to the
design. Click on the edit page to drop the selected component type on the design.
The expression toolbar will appear. Click on the "Assign Properties’ (ellipses) button
to invoke the item properties dialog. Use the expression editor to define the
appropriate database field to use or label contents to be displayed in the final printout.

Click on the "Bring to front" or "Send to Back" button to position the component in
front of or behind all other components on the page.

Change the font/background colour and/or highlight aframe around the label with the
colour and frame buttons at right in the expression toolbar. Y ou may also change the
justification/alignment of the label relative to its container box, using the centre left or
right align buttons.

Choose afont for the label text using the font name and font size combo boxes. Type
in afont-size where the required value is not listed.

Click on the auto-size button (far right) to ensure that the labels container box is auto-
sized (width and height adjusted to fit the label text size). If the label isnot set to
"auto-size" then you will be able to resize the container box, such that it overlaps
other components, the label text however will be printed at top of the container box,
ie. the font sizeis not changed.

Click on the "Position and Resize" button to invoke the item position dialog. The size
and position of the component is shown relative to the page boundaries in the current
units of measure - selected from within the page layout dialog.

# Add Shape. Click on this button to begin adding a shape to the design. Click on the
edit space to drop the selected component type on the design, the shape type toolbar
will bedisplayed. A rectangle shapeisinitially assumed, resize by dragging the
focus handles.

Click on any of the shape type buttons of the shape tool bar to change the shape of the
component or highlight the sides of the container rectangle, change the line colour or
"fill" colour by clicking on the "Frame Colour" or "Background Colour" buttons, if
the component is aline shape then it will have no "fill" colour.

Click on the "Bring to front" or "Send to Back" button to position the component in
front of or behind all other components on the page.
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Click on the "Position and Resize" button to invoke the item position dialog. The size
and position of the component is shown relative to the page boundaries in the current
units of measure - selected from within the page layout dialog.

Add a static image. Click on this button to add an unchanging graphic to the design.
Click on the edit space to drop the selected component type on the design, the
expression toolbar will be displayed. Click on the "Assign properties’ (ellipses)
button to invoke a system file explorer dialog, navigate to the network/drive and
directory from which the required image is to be loaded. The image is displayed
immediately. Only JPG (JPEG) and BMP graphics are supported. The image path,
displayed in the property information field of the expression toolbar, only indicates
the address from which the image was originally loaded, if theimagefileis
subsequently deleted or moved the image component is not effected. Theimageis
always stretched to fit the container box shown.

Click on the "Bring to front" or "Send to Back" button to position the component in
front of or behind all other components on the page.

Click on the "Position and Resize" button to invoke the item position dialog. The size
and position of the component is shown relative to the page boundaries in the current
units of measure - selected from within the page layout dialog.

Add DB image. Click on this button to add a database determined image to the
design. Click on the edit space to drop the selected component type on the design, the
expression toolbar will be displayed. Click on the "Assign properties’ (ellipses)
button to invoke the image item properties dialog. The only useable image field
available in the USERS table will be the IMAGE field, thisis the same image field
used in the user editor. The image is always stretched to fit the container box shown,
hence edit the image using image manipulation dialog from within the user editor to
ensure the image is appropriately proportioned and presented.

Click on the "Position and Resize" button to invoke the item position dialog. The size
and position of the component is shown relative to the page boundaries in the current
units of measure - selected from within the page layout dialog.

Add Bar-Code. Click on this button to add a database derived bar code to the
design. Click on the edit space to drop the selected component type onto the design.
The expression toolbar will be displayed as well as the bar code properties tool-bar.
Use the latter to specify the bar code type, size of the bars and bar space ratio. You
can aso use this toolbar to change the bar colour and bar background colour as
required.

Click on the "Bring to front" or "Send to Back" button to position the component in
front of or behind all other components on the page.
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Click on the "Position and Resize" button to invoke the item position dialog. The size
and position of the component is shown relative to the page boundaries in the current
units of measure - selected from within the page layout dialog.

NOTE: When sizing the bar code component remember that the individual bar
widths are calculated to the nearest pixel. Thusthe actual bar code width when
viewed on the screen may differ from the bar code width when printed. Thisis dueto
the fact that the printers "pixel" resolution is usually alot higher than that of a video
screen, consequently rounding errors may make the individual bar widths wider or
narrower and affect the overall bar code width. Thus you may need to print a sample
card to ensure the bar code is sized appropriately, alternatively give plenty of extra
width to the total bar code or reduce the bar width value in the editor to allow for
some "expansion” when printing a hard copy.

& Cancel Add. Hit this (grey arrow) button when you have selected a component type
(Iabels, shapes, images or DB images) to add to the design but wish to abort.

Page Editing Sizes

Click onthe"Zoom to fit", "Zoom to 100%" or "Zoom to width" buttons of the main
toolbar to change the working size of the page, this does not affect the actual preview or
print sizes of the design. 1t simply magnifies the working area for improved visibility. Do
not confuse the zoom size with the page size specified in the page layout dialog.
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19.1.1 Card Design - Page Layout
The card/page layout dialog is invoked from within the card designer dialog.

Paper size
Cusztom Size ¥ | Width: IBE 00 | Length: [54.00 ILandscape 'l
—Margiry

Top 0.00 Left |D.DD Calurnn space |D [ii]

Bottern  [0.00 Right [0.00 Number of columns rﬂ
Other
Fant IAliaI j Size |1 0 j Units =

—Page frame

[ Top I Left  Color . Changel Frame width rﬂ

[~ Bottom I~ Right

~Band

Length Length
[ Page header I_ ™ Page footer I_
[ Title l_ I~ Summarp l_
™ Colurnn headsr l_ ¥ Print first page header
¥ Detail band IW ¥ Frint last page footer

Apply | Ok I LCancel

TIPS

# For most card printers you will need to specific a"custom” paper size. In which case
you should select "custom"” from the Paper size drop down list then enter the paper
Width and Length. The standard credit card dimensions are 85mm wide by 54mm

tall. Thisisconsidered by most printers as alandscape orientation (since the width is
greater than the length).

Consult your printer manual for information about how cards are loaded and their
default orientation.

Y ou can apply the custom settings entered to any printer when printing the card
design however only the corner of the paper (if larger than the card size) in the
destination printer will be used according to the custom size. Thisis useful for

verifying the card design "look and feel" on a standard paper printer without wasting
blank cards.

# Ingeneral when printing to card printers the margin size can be set to O, the detail
band (if used) is therefore usually sized to the length of the paper/card. Thiswill
provide access to the whole card surface, in the designer. Bandwidths are always set
to the maximum printable width - that isthe paper width minus any left/right margins.
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# Ingeneral for card designs you need only specify a detail band. It isalso usua to set
the detail band height to the height of the printable area (the area within the page
margins).

® Thenumber of columns affects the detail and column header bands only, the detail
information is printed once per record from the database, since card printing utilises
only 1 record at all timesthe additional columnswill NOT be used to display
additional records. Use only 1 column with no column space.

# A page frame can be added, this forces a line to be drawn in the specified colour at
the margins of the report. The width of the frameisin screen pixels. Preview the
design to get an idea of the how the frame is applied.

19.1.2 Item Properties

19.1.2.1 Imageltem Properties
When configuring DB image item properties from the card designer the following dialog

is displayed.

Item Properties [%]
i~ Data field

D ataset

PAMELID -

o]

SURNAME

FIRSTNAMES

ADDRESS

COUNTRY

STATE

CITY

ZIP =

Add

USERS.IMAGE

e} | Clear | ok | Cancel

# Ingeneral only the IMAGE field of the users table should be selected from the field
list box. At thistime no other image fields are provided, all other table fields contain
text information and hence will not result in a visible image in the underlying DB
image component.
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# Thedefault dataset or DB table is USERS which contains information about the
current user for card printing.

19.1.2.2 Label Item Properties
When configuring label properties from the card designer the following dialog is
displayed

Item Properties
Congtant Dperatars—|
I IStnng j ﬂl . |
r—Functiory i Data field . |
Categary Dataset P |
T =l || [users =l /|
Available functions Field
AVERAGE 3 PANELID - = |
CORY 0]
COUMT SURNAME < |
DATE FIRSTHAMES
DI id| ADDRESS > |
AVERAGE(<X>) COUNTRY
STATE LI
Returns the average of CITy _
nutmetic <X ZIP [~ | =
Add Add =
Mot
USERS FIRSTNAMES ]
Or |
] e le} Clear | ok Cancell LI

# Click the Undo button to undo the last alteration to the Expression field.

# Click the Clear button to clear the current expression field, this operation cannot be
"undone".

Simple L abel

Define a simple label by typing in a string into the Constant field of the dialog and then
activate the Add String button. The entered string will be displayed in the expression
field. Click OK theinstigate the settings.

DB Information

If the label must contain the contents of a USER table field then select the appropriate
table field from the Field list box. The USERS dataset(DB table) isassumed. Click Add
to associate a field descriptor with the label. The descriptor is displayed in the
Expression field of the dialog. This "descriptor” tells the card process that the value of
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the label is variable and will contain USER editor information specific to the contents of
therelevant editor field for the current USER.

Functions

The available functions from the function list box can be used to pre-process the field-
descriptor and/or simple label values to alter the way they are displayed in the final
printout/preview. Be aware however that some functions will have little affect where only
onerecord in the USERS table is available for each card specific print/preview - for
example the average of the ID field will aways produce the value of the current user ID.

A simply syntax string (bold) and hint is displayed below the function list box indicating
the format of the function and helps to explain how the function works.

For Example: Create alabel to display the current user name on a card in 10 characters
or less.

The first step will be to select the COPY function and add this to the expression field.

The field will now contain COPY (. Y ou must now select each of the parameters of the
function. Thefirst parameter according to the format description is X which isastring
expression according to the hint. Thus the expression is the object we will be working on,
in this case the user name. Select SURNAME from the Fields list box and Add thisto the
expression. The selected field descriptor will be displayed by

"COPY (USERS.SURNAME," the comma indicates that additional parameters are
expected for the current function.

Now according to the format description and hint a starting number is expected. Thisis
the character position we wish to start at in the first parameter, enter 1 in the Constant
field at the top of the dialog and Add No. The expression field will be displayed as
"COPY (USERS.SURNAME, 1,". Further function parameters are expected, indicated
by the trailing comma. The format description and hint indicates that alength number is
expected. Thisisthe number of characters starting and including the start character we
wish to use from the first parameter. Enter 10 in the Constant field and Add No. as
before.

The expression field should now show "COPY (USERS.SURNAME, 1, 10)" atrailing
bracket has been added to indicate that the function has been correctly completed. Click
OK to apply the function to the underlying label component.

Thus the function will be applied to the given working field (USERS.SURNAME) to alter
the way it would normally be displayed in a printout or preview.
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If the expression isincorrect or parameters are not valid and no result can be computed,
then the function string will be displayed in the contents of the label component in a
printout/preview. Thus you should preview your card designs to ensure that the output
will be correct.

Par entheses
Add aleft parentheses to begin a sub-expression within the current expression definition.

For Example: To change the contents of the second parameter in the above example to a
more complicated function or sub-expression, a parentheses must be added before the
second parameter is added to the function. Thus add a left bracket to
"COPY(USERS.SURNAME," to show "COPY (USERS.SURNAME, (" then start an
additional sub-expression or function. When the additional expression/functionis
complete add aright bracket. The expression field will show (for example)

"COPY (USERS.SURNAME, (10 - 9)," with atrailing comma to show that the second
parameter has been completed and athird (final) parameter is now expected.

Operators
Use the operator buttonsto allow arithmetic operationsto be performed (if necessary). In

addition to smple arithmetic 2 strings can be added, thus "abc" + "def" gives the string
"abcdef". Usethe IF() function and any boolean operators to define the necessary
conditional logic of alabels contents.

19.1.3 Item Position

The item position dialog is invoked from the card design dialog. Use this dialog to
position the selected item in the card design page relative to the page limits.

Set Item Position [ %]
Left Top: [509
Width [42.07 Height [42.07
I~ Center Horizontally I Center Yertically

Page size: (85.00, 54.00) mm

2oy | ok Cancel

TIPS

# Tick the CentreHorizontally check box to centre an item horizontally in the card
design page (ie. between the |eft and right edges of the page). The Left input field
will be disabled.

NOTE: To ensurelabels (regardless of the size of their output strings) are centred
over aparticular point, ensure that centre justification is used.
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Tick the Centre Vertically check box to centre an item vertically in the card design
page (ie. between the top and bottom edges of the page). The Top input field will be
disabled.

Apply the changes to the underlying card design page to see how the item is affected.

Change the width and height of the item (if applicable) relative to the current page
size and units of measure.

19.2 Card Pool Management

The card pool diaog isinvoked from the Card | Manage Pool menu item of the main
menu. Thisfeatureis only available to PHOTO-ID licensed clients.

Card Allocation Pool

Card Type: | i Credit % Site Card i Direct |

|zsue #: IU 3: I” Panel:  ALL PANELS
Increment: |1 3:

I~ il card rumbers

Start: |1 3: * End.  [1000 3

4 ¢

" Count: 1000 3:

Delete | Synchusersl BReplace | Add |

Wigw | ? Hep | F] Esit |

TIPS

Use the card pool to manage the card numbers of a sequence of physically available
cards. By allocating a card pool in the AcptNet system, the AcptNet clients can
instantly know which cards are available, which are lost and which users own them.

In general cards are allocated to usersin sequence. Thusthe next available card in the
card pool should aways be the lowest numbered unused card. It isimportant
therefore - to ssimplify card allocation - that cards be numbered in sequential blocks
and assigned (and printed) sequentially for users from within the user editor.

A card pool is unique to every tenant. However if both tenantsin a system utilise the
same card type in the same panel (eg. both use site-cards) then the range of site cards
created for each tenant must be unique (no-overlap), this ensures that all users of the

common underlying hardware have a unique card.

To allocate arange of card chose the card type: Credit, Site Card or Direct from the
card type radio group, then specify a Start and End card number (or Count) from the
relevant edit fields. Activate Add to add a new range to the card pool or Replace to
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overwrite and reset the range of cards in the card pool. Replacing arange of cards,
clearstheir user ID assignment and any lost/used information within that range.

® Select a specific panel asrequired or add/replace the card pool over al panels
simultaneously.

The issue number field will only be available if the Site Card typeis selected.

Activate the Delete button to delete the specified range of cards for the given card
type from the card pool.

# Activate the Synch User s button to match the given card pool range to the current
card alocations in the user database. That isall card numbers assigned to usersin the
user database for the current card type will be marked as USED and USERID
allocated in the card pool.

# Specify an increment that suitably matches the sequential ordering of cards in the
physical pile. Thusif all card numbers are odd, set the Start number to an available
odd numbered card from the pile and set the Increment to 2 then set the Count
suitably or End valuesto the last available odd numbered card from the physical pile.

# Activate the View button to invoke the card pool viewer dialog showing the card pool
for the current number range, panel and card types.
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19.3 Card Pool "Lost & Found"

The card pool viewer dialog isinvoked from the Card | Lost & Found menu item of the
main menu. Thisfeatureisonly available if aPHOTO-ID licensed clients existsin the
AcptNet system.

#f Card Pool Viewer =13
I L R - N I ﬂl

" Lost @™ Available ¢ Used €= ALL ‘ [~ Panel ALL PANELS ‘ I™ lssuzDate ANY DATE ¥ Cad ISITECDDE 'l

|ssue: ID 3:

PrlID |Card Numball Card-type ‘ lssue # User ID |Lost | Used |Data Of lssue | ;I

CE 1 SITECODE 0 1 I ¥ 14/2/2001

|1 SITECODE 0 2 r ol 14/2/20M

1 ) SITECODE 0 ) O ol 14/2/20M

|1 4 SITECODE 0 4 r ol 14/2/20M

1 B SITECODE 0 B [m] cl 14/2/20M

|1 E SITECODE 1} E O |l 14427200

1 7 SITECODE 0 7 [m] cl 14/2/20M

|1 2 SITECODE 1} 2 O |l 14427200

1 £ SITECODE 0 E] [m] cl 14/2/20M |

BE 10 SITECODE 0 10 r ¥

|1 11 SITECODE 0 11 O [

1 12 SITECODE 0 12 O ol 12/2/20M

|1 13 SITECODE 0 13 r ol 12/2/20M

1 14 SITECODE 0 14 [m] cl 12/2/20M

|1 15 SITECODE 1} 15 O |l 12427200

1 16 SITECODE 0 16 r o

BE 17 SITECODE 0 17 I ¥

|1 18 SITECODE 0 18 r o =l
Records: 4000 |

TIPS

@& Filter the displayed card pool by stipulating the card state (L ost, Available, Used or
ALL), card type, issue number (if card typeis SITECODE) and any panel
information or the date of issue of the requested cards.

# Right mouse click on the user ID field of the list and select "Show User" from the
pop-up menu to invoke a user information dialog describing the user assigned the
indicated card.
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20 MANAGING PANEL CONFIGURATION

20.1  Select Panel Dialog

Thisdiaog isinvoked from the DB navigator when. Use this to select the panel you wish
to program. Y ou can copy information from panel to panel within any of the editor
dialogs by activating the "copy to panel" button in the DB editor tool bar.

Select PANEL

Eaarch:l

Order By:l | ﬂ
Pnlld Name Firmware
1 Busy Panel w3B. 37
2 0ld Parel v2.08
] New Panel v36.27

? Help | 3 ltems \/ Ok I x LCancel |
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20.2  Select Entity Dialog

The dialog below is invoked whenever the operator is required to make a selection from
within an editor. Theinformation listed islimited according to the current tenancy. That
isonly records visible to this tenant will be displayed. Unassigned ,or unused, records are
deemed visible by ALL tenants.

Select USER
Eaarch:lalﬂ
Order By:l Lazt Mame ﬂ
MUduIe.IBus}l Fanel (1] j v Assigned

1D Last Mame First Hames ;I

] Adams Weronica

209 Adams John _I

209 Adamns John

4 Adaonis David

kLl Ahmad Abdul Jall

] Aitken Calin

264 Allen Bob

758 JAkarwa_lobn |

163 Arnato Suzanne

277 Arnbrozini Taony

754 Anderzon Hal

74 Anderzon Justin

12 Arnold Maurveen

13 Arnold Tracey

a Hynsan Wannya LI
? Help | 33 ltems \/ Ok I x LCancel |

TIPS

# The search box allows records to be located that start with the search string entered.
That is the search dialog will search through the records loaded from top to bottom
until a match occurs for the search text entered so far. Narrow the search by typing in
more search text. Be aware that for large information tables (like users, inputs,
auxiliaries) the records may not be available straight away, the items count at the
bottom of the dialog will change to indicate that information is still being loaded.

# The Module selection box when visible alows the records displayed/available to be
limited to the module or panel selected from the drop down list. If the entity type
being displayed is Input or Auxiliary then the list will contain the module names of
every module record available. If the dialog isinvoked from within an editor, that list
will automatically be limited to modules pertaining to the current panel.

# The Order By box alows the column ordering to be changed. The dialog is ordered
alphanumerically according to the information in the column name specified.
Alternatively click on the column title of any column to apply ordering according to
the information in the column under the activated title.
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# Click OK to accept the selection or double click on an item listed.

20.3 Database Navigator

Use the database navigator to manage the editors for the various panel data configuration
groups. Theinformation nodes in the tree are ordered in a similar fashion to the program
sections of the concept panel menu. Single click on an editor item to open the applicable
diaog.

NOTE: Certain editors or options may not be available/sel ectable when programming
data for a panel running version 2 firmware.

£ (Kl

- Arocess

- User

- Usger Type

[ List

[#- Group

- Site Code

[=- Timing

- Timezane

- Holiday

Diiary

- Aziliary

Bl Installer

- Input

- Area

(- Module

[#- Communication

[=- System
- General
- Function Zone
- Calculated Aux.
- Home Awiliany
- ir Conditioner

Home Zone

- Counter

... Door

Lt

Parel "Busy Panel" [1] v36.37

TIPS

# Click onthe panel button to invoke the panel selection dialog and select the panel for
which programming changes are to be made.

# Click on any of the tree nodes to invoke the relevant editor. The tree nodes include:

20.4 Editor Tree

The various editors are activated from the tree nodes of the navigator which when fully
expanded contain the following:
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20.4.1 Access Editors

User
User Type
Site Code

20.4.1.1 List Editors
Area
Door
Siren
Lift
Floor
Auxiliary'

20.4.1.2 Group Editors
Menu
Access
Process
Interlock

20.4.2 Timing Editors

Timezone
Holiday
Diary
Auxiliary

20.4.3 Installer Editors

Input
Area
Door
Lift

20.4.3.1 Module Editors
LCD Terminals
LED Keypads
Big Expanders(32)
Readers
Mini-Expanders
Expanders(16)
Intelligent Readers
Anaogues

(not supported)
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20.4.3.2 Communications Editors
Comms. Tasks
Phone Numbers
DTMF Codes

20.4.3.3 System Editors
Generd
Function Zone
Calculated Aux
Home Auxiliary
Air Conditioner
Home Zone
Counter
C-Bus

20.5 Naming Entities

All the configurable panel itemsincluding areas, zones, door, lifts, floors, users, user
types, arealists, door lists etc.. are referred to as entities. Because most entitiesin the
Front-End application are referred to by name, it is essential that names be well chosen
and assigned to entities. By default all entities are named as a combination of their type,
panel number and ID or code. For example: area 3 of panel 2 will be named "*Area 2:3";
auxiliary 4 of expander 2 connected to panel 1iscaled "*Aux 1:X04:E02" the "*'
indicating that no name exists for the entity in the panel.

Generally entities whose names start with ** are not assigned to anything.. they are "not
used”. Names should be chosen which describe the function of the entity. For example:
Auxiliary 5 of expander 3 connected to panel 2 by default will be "* Aux 2:X05:E03", if
the auxiliary is connected to a pool pump then the name "Pool Pump” is probably more
suitable. Using sensible auxiliary names will make choosing entities much more intuitive
when programming the panel.

Y ou can assign names to entities that are not normally given names in the Concept panel,
through the database navigator and subsequent editors. The names you assign to these
entities are preserved even after afull upload from the panel provided the Preserve entity
names option is checked in the preferences dial og.

20.6  Auxiliary and Input Codes

An auxiliary or input codeis aspecial character string that uniquely identifies a concept
auxiliary or input. Unlike areas, doors, floors and lifts which areidentified by a panel
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number and an entity number, auxiliary and input codes additionally require amodule
number and modul e type identification.

The module type is the type of Concept equipment to which the actual input or output is
connected. Module typesinclude:
expander module

terminal module

control module (main panel)
reader module

keypad module

ADO-AM

The module number refers to the number of the Concept equipment to which the actua
input or output is connected. The module numbering goes from 1 to the number of
modules of the same type that are installed. For exampleif four expanders and three
readers are installed in the system the expander modules are identified as EO1, E02, EO3
and EO04 and the reader modules are identified as RO1, RO2 and R0O3.

20.7  Editor Tool bar Buttons
The editor menu buttons consist of the following:

k! Find anew (unused) DB record. A new record is one that has not been assigned.

Save changes to current record. A change notification will be sent to the server
and changes will be queued for subsequent download immediately.

X Cancel changesto current record

ﬂ Clear thisrecord. Resets the name to the default name and clears all the
programming fields. Y ou cannot undo a delete.

Copy from arecord in the current panel or from any other. A list will be
displayed from which you can chose the record (from any panel) that you would
liketo copy from. Only relevant panel program information is copied to the
current record, the record name and any extra information NOT copied.

Copy to panels. A record and pandl list dialog will be displayed. Choose the
records and the panels you would like to copy the selection to.
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20.8

20.8.1

Locate a new record in selected panels and copy the current record to those new
panel records. A modified record and panel list dialog will be displayed. Choose
the panels you would like to copy the selection to, by default al panels will be
selected.

Copy to @l recordsin all panelswhose ID (or CODE) is the same as the current
editor record, see the copy by ID/NAME dialog

Copy to al recordsin all panels whose NAME is the same as the current editor
record, see the copy by ID/NAME dialog

User Editor Only. Allows card information to be entered for several usersall at
once, starting at the current user. The block copy dialog will be displayed..

Shows the details of the first record in the table for the current editor.
Shows the details of the last record in the table for the current editor.
Shows the details of the record immediately before the current one.
Shows the details of the record immediately after the current one.

Preview and organise the current database table for the editor shown and allow
printing of the dataas areport. Invokes the print-preview dialog.

Displays the relevant help information for the current editor.

Close the current editor. You will be asked to save or discard changesif any
have been made.

Editor Tips

Input Fields

The various field in the editors are represented by standard window input devices; such as
edit boxes, spin-edit boxes etc... As such standard Windows input mouse and key accesses
are supported.
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In addition the following features may be available:

# Double clicking on anon-blank entity selection input field will invoke that entities
editor. The selected entity determines the current record in the ensuing editor.

# Click on the attached button of an entity input box field to invoke the entity selection
dialog. Usethisto select the entity to be assigned to the current field of the current
editor. Activating the entity selection dialog may be denied if changes have been
made to the current record and are not saved or cancelled when requested.

20.8.2 Selecting Entities

Before selecting an entity from the current editor Name or 1D input box you will be asked
to save or ignore changes. Selecting an entity from the ensuing selection box will change
the record position of the current editor to the selected entity.

Select an entity in the input field of any editor from the entity selection dialog. Invoke the
dialog by clicking on the ellipses (...) button to the right of the input field.

Double click on the entity input field to invoke the editor for the entity type selected,
operator permission’s must be alowed on the editor being invoked..

20.8.3 The Alternate Field

Use the Alter nate data selection input field in many editors to apply an aternate record
reference from alist of predefined records. This alternate record definition will be used in
place of the current record when the time zone (if assigned) becomes invalid at the
Concept panel. The alternate record cannot be the same as the current record.

20.8.4 List and Type Editors

Double click on any list item in the current or available items list to edit that item viathe
appropriate editor, provided operator permission’s on the invoked editor are valid.

20.8.4.1 Current Owned List

Use the owned-items contents list to view all the items that have been selected and thus
belong to the current list, group or type in the list or type editors. Select an item and click
on theright or down arrow to remove the item from thelist. Select multiple items by
clicking on alist item and holding the <shift> key or <ctrl> key down then click on
another item. Double click on any of the itemsin the current entities liststo invoke the
appropriate editor for that entity.
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20.84.2 AvailableltemsList

The Available Items Ligt, in the user type editor or list editors (area list, door list etc...),
contains thelist of items (limited by the current tenancy) available for inclusion into the
current list or group. Select the up or left arrow to include items into the current list or
group. Select multipleitems by clicking on alist item and holding the <shift> key or
<ctrl> key down, click on another item. Double click on any of the itemsin the available
or current lists to invoke the editor for the entity selected.

20.8.4.3 NON Tool Bar Buttons

+, ¥ Activate the left/down arrow button in the list/type editors to include the selected
item(s) in the available items list, in the current owned list.

"", + Activate the right/up arrow button in the list/type editors to remove the selected
itemsin the current owned items list from that list. The selected items will
longer be associated in the current record.

4 Activate the double |eft arrow button in the list/type editors to remove the
selected items in the current owned itemslist from that list. The selected items
will longer be associated in the current record. In the case of the siren list editor
all sirensfor all expanders are de-selected (unticked or blanked).

H

Activate the double right arrow button in the list/type editors to remove the
selected items in the current owned items list from that list. The selected items
will longer be associated in the current record.

20.8.5 Aux.List Options

Aux. list options when visible are used to configure the relationship between activation
states of the auxiliary list and itsindividual outputs.

20.8.6 Days of the Week

Days of the week are entered by clicking on any of the small check boxes grouped
together for the seven days of the week (or eight daysif holiday type days are selectable).
Any one or all days of the week may be selected. The check boxes are ordered as follows:

Sunday, M onday, T uesday, Wednesday, Thursday, Friday Saturday Holiday
(timezone programming only).
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In timezone programming the holiday check box when checked indicates that the
timezone isvalid in the date range of any holiday periods, which have matching holiday
types - see holiday programming.

20.8.7 Time Fields

Times are entered as 24 hour values (ie. 0:00 for 12:00am and 23:59 for 11:59pm). While
a place for seconds may be shown in the time entry field, seconds will always be 0. Scroll
through the hour and the minutes separately by positioning the caret/cursor ( | ) on the
appropriate part of the time and clicking on the small up/down arrows to the right of the
field, or by using the up/down arrows from the keyboard.

20.9 Copying Panel to Panel
Copy information from one panel to another or multiple other panels using this dialog.

Copy/Clear USER in Panels by ID [x]
? 0
Search: [10 I~ Select Al
Module: INew Panel [1] ﬂ W Assigned
PrllD _ Last Hame First Mames =]
- R
EEY

1
1 3

Sithe

1 11 st =

* T | ﬂ‘ Clear | 34 ltem(z]

Search: | 7 Eelect il

0ld Panel

0 ltemns

TIPS

# Activate the Down Arrow button to copy the selected records to the selected panels.
The records will overwrite existing recordsin the destination panels by record ID or
CODE.

& Limit the source records viewed by selecting the module/panel of interest. By default
the current panel (for the current DB editing session) is assumed.

# Usethe search field to locate a source record whose prefix matches the entered text.
The highlighted column title indicates the ordering applied to the source data and the
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column scanned during the search. Type additional |etters into the search input box
to narrow the search.

# You cannot copy records to the same panel and you cannot copy records beyond the
capacity of the destination panel.

20.10 Copying Records to New Panel Records

Copy information from one panel to new records in another or multiple other panels using
thisdialog. New (unassigned) records must exist in the panels selected for the copy to
succeed.

Copy/Create new USER in Panels [x]
? 0
Search: [10 I= | Selestal
Module: INew Panel [1] ﬂ I} Essired
PrllD _ Last Hame First Mames =]
1 7 Shat Mug
1 3 usa _I
3 EEY
Simnithe:
1

1 us11* -
* Toﬂewl ﬁ.r s | 100 Item(s]

Search I [V Select Al

0ld Panel

0 ltemns

TIPS

# By activating the "To New" button new (unassigned) records in the selected panes
will be located the selected record in the topmost grid will be copied to the new
located panel records. The records located however will not necessarily have the
same record ID or CODE. Once copied the records created can be best tracked by
the record name, using the copy-by-name button in the relevant editor- see the editor
toolbar buttons. The record will only be copied to panels whose ID is NOT the same
as the current panel.

Page 120 of 160



AcptNet Client For Concept Panels Operator’s Manual
Version 2. Profession Software Design P/L

20.11 Copy By ID Editor Dialog

Use this dialog to manage records across multiple panels. Use the copy-by-1D dialog
when maintaining the same record 1D for each database entry across al panels.

Activate this dialog from the editor tool bar to track records across multiple panels for the
samerecord 1D or CODE.

Copy/Clear USER in Panels by ID

Order By: 2 ltems

LCopy | Cgpy+Type| ‘m Clear | v Select Al
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20.12 Copy By NAME Editor Dialog

Use this dialog to manage records across multiple panels. Use the copy-by-NAME dialog
to manage records across multiple panels regardless of the ID or record location in each
panel. Be aware however that the NAME chosen for the record must be unique for all
records of the same type, this will ensure that only ONE record so NAMED is shown for
each panel.

Activate this dialog from the editor tool bar to track records whose name match across
multiple panels. The record IDSCODES need not necessarily by the same.

Copy/Clear USER in Panels by ID

7 B

PrllD 1D Last Mame  First Mames Mame & Pnl.  U/Type

Smithe

Smithe:

Order By: 2 ltems

LCopy | Cgpy+Type| ‘m Clear | v Select Al

TIPS
# Activethe "Copy" button to copy the contents (including name and contents) of the
current editor record to the records selected.

# When editing user records an additional "Copy + Type" button will bevisible. Use
this button to copy the contents of the parent editor record to all selected records
including the user type.

# Right mouse click on any item in the grid to invoke a pop-up menu. Use the menu to
change the record name or if it isa user record to select, view or edit adifferent user
type specific to each panel of each individual user record in thelist.

& Activate the "Clear" button to "delete” therecords selected in the grid.

NOTE
The records listed always include the current record of the current editor.
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20.13 Module Notes
Use the module notes page of any module editor to access the note editor.

Notes can be entered in any of the module editorsin the system. These note taking
facilities are provided to help programmers memorize module locations, information
about wiring or other issuesrelated to the physical installation of each module. The
purpose of the module and any programming issues should also be included.

Terminal E ditor B
DHXTEG «esn|8 ?E
Qenerall DOther  Motes |
Motes:
=l
[ -]
| 1D:1 Name: TH1*

20.14 Users Editor

Information about users defined within this editor can include aimage of the user (must
be a bitmap or jpeg image), as well as address and related information. The latter
information is not downloaded or stored in the panel in any way. Assuch itisimportant
to backup the front-end database to zip periodically (from the server) so that this extra
information can be restored if necessary.

Refer to panel programming reference for more detailed information about the modes and
option values applied in this editor

Page 123 of 160



AcptNet Client For Concept Panels Operator’s Manual
Version 2. Profession Software Design P/L

20.14.1 Main Page

The main page of the dialog all the general user parameters stored in the panel as well as
some additional fields stored only in the AcptNet database, including the user image,
address, state, city , ZIP, Country, Infol, Info2 fields.

NOTE: Right mouse click on the user image to invoke a pop-up menu. Additional

capture and manipulation features are only available to PHOTO-ID licensed AcptNet
clients.

DEXT R0 BREE «s+» | & 70
General Igards |

Lastﬂame:lmll N;ﬂi;_‘lm
First Namaslw;l ID:I2—;I

Address:

State: I Cntry il
City: I ZIP !I
Info.1: ;
Infa.2: P _
Uszer Type: | Type 27 _I ﬁ k : i
DOptions:| ™ (MjoAck T Mo (Glreet ,E;‘;‘: _|
™ (D)uess Code PIN: |—1 T
™ [L)ist Default Euni Euni
HpiT ] =] Expir
™ (Elstra Avea Off D—:t eY |25;1 2/200 v] IEIEI 0000 3, Tlrﬁel‘
12345678 it I Anyear W Any Minute
Rank: [ T I ™ Ary Manth ¥ Any Hour
™ Ay Day
1D: 2 Name: 50W0OLA DEJELAFOT
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20.14.2 Entering Card Access Information

The card page displays the current users card settings, card number issue value and card-
type as stored in the Concept Panel.

NOTE: Card design features/selections will only be available to if aPHOTO-ID license
is operating in the AcptNet Server and assigned to this AcptNet client. Card management
will only be available if PHOTO-ID licenseis operating in any AcptNet client.

DEHXTRRHBEE «e+n» |2 7]
General Cards |
Card T_lgpe:| ) Credit % Site Card " Direct ‘
Card ﬂ:|2 é’ Lig
Iszue #:ID i’
Design: ILandscapa 85454 mm j_l
Next | Eetumedl Lost | Add |
D: 2 Name: 50%W0LA DEJELAFOT
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20.14.3 Accounting (Car Park) User Editor

The extrainformation fields (Debit Type, Purse, Debit, Rego) are provided whenever
Access Accounting is enabled. Use these fields to specify the pay type and debit value
whenever this user accesses the exit doors defined in the accounting setup. Modify the
extrafield labels to customise the meaning of the fields according the application of the
accounting feature, eg. car park.

Users Editor [ x]
DEXT R0 BREE «s+» | & 70
General Igards |
: Mame at
Last Mame: |DEJELAFOT _I Fanl ISDW’DLA DEJELAFOT
Fist Names | S0wOLA = ID: [2 =
Dept.: S
Debit Type:| € Mone & Puise € Pay _I
s
Purse: | 300 3: ISU 3: :Debit
Reago.: List | !I
Infa 1: I :Infa 2 o :
User Type: | Tvpe 27 _I @ k
DOptions:| ™ (MjoAck T Mo (Glreet ,E;‘;‘: _|
I [D]uress Code Pin: [Teas _I
™ [L)ist Default Euni Euni
™ (Elstra Avea Off DE:t'g |25;1 2/2007 v] IEIEI 0000 3: Tml‘
12345678 it I Anyear W Any Minute
Rank: [ T I ™ Ary Manth ¥ Any Hour
™ Ay Day
‘ ID: 2 Name: 50Ww0L4 DEJELAFOT

# Panel User Names are limited to 16 characters. The application will derive a user
name based on the first and last names entered. The derived name will always
display as much of the last name as possible. The first name will be truncated if the
total name exceeds the panel's character limit.

# Extrauser information not stored in the panel includes addr ess, city, state, country,
zip, infol and info2. These details are available to the application but will not be
available at the panel. The labels for each of these fields may be changed (right
mouse click on the label name), once changed however the changes apply to all user
records but do not affect the current content of any user's extrafields. NOTE: the
extrainformation fields change when user Access Counting is enabled and include,
department, pay type, purse, debit, rego., infol and info2.

The information stored in the address/department and info fields can be any string up

to 256 characters, other fields are limited to 16, 32 or 64 bytes.
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Double click or right mouse click on the address, department, city, pay type, purse,
debit, rego., state, country, zip, infol or info2 labels to change their captions: The
operator must have permission as defined by his/her permission set to do this. The
caption changes affect the user editor window and are not specific to any user being
edited, ie. the captions are changed for all user records.

Select a User Type to determines how a user accesses the Concept Panel, by applying
certain menu permissions and time zones to all users with that user type. The user
type is configured from within the User Type Data Editor.

The User Options determine how the panel responds to the current user accessing the
system. See the Concept operators manual for more information.

A user's access Card Type isrequired for the current user. Set to Credit if no
physical card isrequired. The card used to gain access to the system must be
registered with the system. A card number may be required.

Generate arandom PIN for the user (PIN length determined by the PIN digits option
of the preferences dialog) by clicking on the ellipses button (...) to the right of the PIN
input field. The editability and visibility of the PIN number for users is determined
by an operators permissions.

Any user in the system can be given an expiry date. Use the expiry date entry field to
enter adate. On and after that date the panel will no longer recognise that user. The
user will be denied access to the system.

Date/Time Trigger options are used to select how a date is to be used by the panel. If
'‘Every Year' is checked then the year of the date isignored, the date and time will
trigger regardless of the year. Similarly if 'Every month' is checked the month of the
dateisignored, the date and time will trigger regardless of the month. Similarly for
day, hour and minute.

For example: to display a diary message on New Y ears day, all day and each year,
only the year, hour and minute fields of the trigger options should be checked.

Rank isused to grant or limit access by one user or user type to other users accounts
on the Concept panel. Any or all of therank bits can be set. A user of rank 1 can
access users details of rank 2. If none of the rank bits are set then the user/user-type
has full accessto all user details.

IMAGE MANIPULATION AND CARD MANAGEMENT

Right mouse click on the user image field and select L oad Image, Clear, Capture
Image or M anipulate I mage from the pop-up menu to: Load a new user image from
afile, clear the current image, capture an image from a TAPI compliant device (eg.
video camera) or manipulate the image using the image manipulation dialog,
respectively.
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# Fromthe card page, preview and select the current users card design from the card
preview dialog by activating the drop down list or preview selection button (ellipses)
beside the card design edit field. Print acard for the user based on the selected
design.

# The Next button of the card page sets the current users card number to the next
available card from the card pool. If the currently displayed card number is valid no
card will be allocated from the pool. Y ou must define arange of card numbers using
the card pool manager to make full use of this feature.

# The Return button of the card page when activated indicates to the card management
system that the displayed card number has been returned. Returning a card to the
card pool (provided it exists) makes that card available (no-longer LOST or USED
and no USERID assigned).

# Thelogt button of the card page when activated indicates to the card management
system that the displayed card number has been lost. A card once marked aslost will
never be allocated to any other user, it becomes unavailable in the card pool.
Thereafter, any attempt to assign that card number to a user will produce a warning.
Only once alost card is Returned or itslost state reset (from the card pool viewer)
can the card be used again.

# The Add button of the card page when activated adds the indicated card number to
the current card pool provided the card number does not already exist in the pool. In
general you should use the card pool manager to reset the card pool ranges, rather
than add card manually - one by one.
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20.14.4 Image Manipulation Dialog

Image manipulation invoked from the user editor is only available if a PHOTO-ID license
exists for the current AcptNet Client.

The image manipulation dialog provides features for cropping, rotating, sharpening,
smoothing or adjusting picture quality and more.

4 manlmgDlg

7 [B% £ | zoom B2 2| Stempmam | 2 F)
H § Py E

[_[Of =]

TIPS

# Click onthe "Edit Options..." button (left of the zoom field) to invoke a drop down
menu of features and functions. Simply click on any of the listed featuresto
transform the image.

# Magnify the image using the Zoom edit field or size options from the drop-down
menu. This does not change the actual image size, it simply magnifies the view of
the image.

To undo thelast change click on the undo button (far left).

Asthedialog is closed, click on "Yes' in the ensuing message dialog to apply the
transformed image to the current user record or "No" to abort any changes.

# You may aso use the manipulation dialog to paste an image from an entirely different
source and save that image as the current use image when the dialog isclosed. You
may also copy the current image to the clipboard for exporting (as a bitmap) into
most other clipboard compliant drawing packages - eg. Paint.
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20.14.5 Card Preview Dialog

Thisdiaog isinvoked from the user editor. The featureis only available in AcptNet
clients for which a PHOTO-ID license has been assigned at the AcptNet server.

Select/Preview Card Design [x]

| Partrait 5485 rm

5 CUOLA,
DEJELAFOT

Type 27

X Cancel |

TIPS

# Sdect acard design fromthe list box at left. When first invoked the dialog will
highlight and display card information specific to the current users design.

® A preview of the card (asit would look if printed - but not to scale) is displayed in the
right viewer box. Thelabel and image contents of the card will be updated where
necessary to reflect information stored about the current user. The label and image
components are added to the card design using the card designer.

® The card design selected hereis the card design that will be assigned and printed for
the current user, each user can have their own card design, as required.

20.14.6 Card Numbers

A unique Card Number may be associated with a user from within the Users Editor. This
card number identifies a card (swipe card/credit card) that the user can use as an access

key.

NOTE: If you are using credit card numbers then remember, that Front-End can not
directly recover credit card information (card number) entered at the panel (or read from a
card swipe during user programming) after an upload from the panel. Hence, while a user
may be set up in the panel asavalid credit card user with avalid card number, the Front-
End will not be able to display the user’s credit card number in the user editor. However,
after an upload, the Front-End will be able to validate a user's credit card or determine the
card owner given a credit card number.
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Therefore care should be taken when modifying a user details to ensure that the credit
card number field is set correctly. If it is blank and the user's details are modified,
subsequent downloading of the user's profile will set the panel user details to the editors
current values, thus if the credit card field was left blank in the editor the credit card
details in the panel will be erased.

HOWEVER: If acredit card is used at the panel and the Front-End can resolve the
owner of that credit card then the credit card number field in the user editor will be
updated with the value of the credit card detailsreceived in the credit card review event
for that panel user. Inthisway it is possible to upload credit card details into the Front-
End User Editor but only after the user first uses their card.

20.14.7 Block Copy Dialog

The block copy dialog is only available from the user editor. The dialog is used to copy a
subset of users details to a number of other records. Personal information like address,
last name/first name, PIN and extra information will not be copied.

Block Copy Cards [ %]
v X7
FROM Usger: ID:2 Mame: Nick Adametz
TO usgers starting at:
o R
First names: INick _I Surname; |Adametz _I
Card Mode |f" Site (« Direct " Credit

Actian, |f3' Autocard O Clear card# ¢ Mo auto card &

Card #: [1234 2| cadinen|t =
Users: |1UE| j’ Iﬁsfﬂz:}? 1 é’
|5' Copy all user details = Modify card # only
ID Used to enter the starting user record of the block

copy. The user, selected, will be modified, as will all
users (in order of user D) after that record.

Moaode Forces all the subsequent modified user’s card modes
in the block copy to the selected card type. See the
user editor for more information about card
types/mode.
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Card Incr.
Card #
Action

Users
User ID Incr.

Copy All User Details

Modify Card # Only

Determines if the card number is generated, cleared or
no number is generated, for each user whose
information is being copied from the source user
record. The card number isthe value entered in the
Card #field and isincremented by the value in the
Card Incr. field for each user modified. If no card
number generation is performed the card number of
the source record will be copied without modification
to all usersin the block copy.

Determines which users will be modified by the block
copy. Thusif theincrement (User Id Incr) valueis
set to 2 (for example) every second user after and
including the destination record will be modified. If
set to 1 all userswill be modified. The value of Users
determines the maximum number of records will be
modified. Thusif theincrement valueis set to 2, the
users value set to 50 and the destination start record is
user 25 then users 25, 27, 29... to 123 will be modified
inclusively. Usersthat fall outside the tenancy of the
current operator will not be modified however they
constitute 1 copy count.

When enabled ensures that al panel user information
(including rank, user type, extra area, options and
expiry) is copied to each record in the block copy.
Limits the information copied to just card number

information either generated or copied from the source
record.

20.14.8 Unassigning and Deleting Users Using Block Copy

To delete ablock of user records (and unassign them), delete the first user record of the
block using the delete button in the user editor. Then perform a block copy using that
deleted record as the source record. Set the action to Clear Card # then Copy all user

details and start the block copy.
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20.15 User Type Editor

Refer to panel programming reference for more detailed information about the modes and
option values applied in this editor

DHX TR ««+» |27 [

General |use[g |

Mame: [TW/NER ] o =

Time Zone: I _I X::d I _I
2345578

AIIT_\Jpa:I _I Rank: ¥ C C CC T

i 455 78

frea On List [BLL AREAS _| a CCCCCCCC

Area Off List [ALL AREAS | options: [ (djsabied
™ [Dual Provider

Meru Group: |A|-L MEMUIS _| ™ O¢ride Dual (U]ser

I~ [BInti Passback
Dioar List: IAII Dioore _I I Cancel on [FJIN
Cancel on [Clard
Floor List: |FL1* _I r ()
Lift Car List: |LL1* _|
|D:1 Name: OWNER

# Uptoeight Home Auxiliary Types are defined by the Concept panel. Any or al of
these home auxiliary types may be accessible by a user with a specific user type. A
home auxiliary isjust like any other auxiliary however accessto it is granted by the
type number assigned to the home auxiliary and subsequently the user type that uses
that home auxiliary type.

® The User Type options are used to affect the way a user can access a Concept panel.
Refer to the Concept operator’s manual for more information.
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20.15.1 Assigning users

For convenience it is possible to assign multiple users at once to the current user typein
the User s page of the dialog.

CEXEBRL | «e+w & 70

General  Users |

Users in Curent Lser Type [3]
Last Mame First Mames D B
Hynzon WVanrwa )

Hynzon Danielle 10
us1om= Ll
[ |

4| 4]

All Users; W Assigned

Last Mame First Name 18] -
Adametz Mick 2

Adamz Yeronica 3

Adonis David 4

Aitken Caolin 5

Surucic Goran 7

Hynson Wanhwa 8

Thierry Mical de ]

Hupson Nanislle n =
HEY o

[1D:1 Name: OWNER

20.16 Site Code Editor

Refer to panel programming reference for more detailed information about the modes and
option values applied in this editor

DB XTEGB| «++» & 7§
Name: [Test Cards :
I0: |1

First Byte
[Dec): ID

First '/ord
[Dec): ID

Site Code
(e Jo0ooo0aa 1

User Offset [12964 =]

Site-code
present
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20.17 Area Lists Editor

Refer to panel programming reference for more detailed information about the modes and
option values applied in this editor

DEHXTEH «esm |2 7[]
Mame: 1D:
[EUGENE = |2 =]

Brea Name ArealD ﬂ

Lirea Mame ArealD
GMD FLODR Staff

GMND FLOOR Staff
G

0
2

AEROBIX 3

GYMROLLER DOOR 4 :I

AEROBIC ROLLER 5

GM FIRE EXIT 1l =
AERDBIC FIRE EX 12

TOILET DOORS 17 _lj 23
»

Area List Contents
Time Zone:
IAerDbic Members
Alt List:

1
Gt ROLLER DOOR 4
AEROBIC ROLLER 5
UPSTAIRS LIVING E
GYM EMERGENCY 7
SMOKE DETECTORS 8
Card dr alarms 9
COMPUTER ROOM 1

o

s

Areas: W Assigned

[

20.18 Door List Editor

Refer to panel programming reference for more detailed information about the modes and
option values applied in this editor

Door List Editor

DEXTRB | «e>nw & 7

Mame 1D:

IHeception Entry _I |2 _I

Doar Mame Door 1D

Reception Entry 1 «

Feception Exit 2

Doar Mame Door 1D
DR7* 7
DRE* 2
DR1% 13
DR14= 14

b
Dioor List Contents Doois: ¥ Assigned
Time Lone:

IHeception Entry
Alt List:
Iﬁym Door
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Refer to panel programming reference for more detailed information about the modes and
option values applied in this editor

Profession Software Design P/L

Siren List Editor

DHXGEE | «e>nw | & 7 [

Name: IMain Sirens

ID: |1
[¥ Control Maodule Sirer

Expander
Sirens:

-
ra
e
m-
Ten
o
e
e

o
=
=
LIS
Oz
L=
C&
LIE

20.20 Floor List Editor
Refer to panel programming reference for more detailed information about the modes and
option values applied in this editor

Floor List Editor
DEXTEB «een 2] 7 [

Mame

&l Flacrs

[

Floar Mame
Floort
Floor2
Floor3
Floord
Floors
FloorG
Floor?
Floorg:
4

RN L RCNR R

Floor List Contents

Time Lone:

Alt List:

Floor 1D

Floar Marme
Floarl
Floor2
Floor
Floord
Floorh
Floork
Floor?
Floor

oo 10 ﬂ

7
5
2
3
4
5
E
7
g

0

Floors
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20.21 Lift Car List Editor

Refer to panel programming reference for more detailed information about the modes and
option values applied in this editor

Profession Software Design P/L

Lift List Editor [X]
DEXEED «es» B 7 [

Mame 1D:

[Main Litts [ =

Lift Marne: Lift ID
LF1* 1
LF3~ «

Lift Marne: Litt 1D
LF1* 1

3 LF2= 2

LF3* 3

| |re 4

=
i i
Lift Car List Contents Lift Cars: ™ Assigned

Time Zone: _I
Alt List: J

20.22 Auxiliary List Editor

Refer to panel programming reference for more detailed information about the modes and
option values applied in this editor

DR X T BB «e+n | & 72

Mame [KEYPAD BUZZERS _| ID:[2 _|
B 1: [TOTHOS o] e 2 [T22205" =
Bun 3: [TOZHIE" e T =
A §:| _I AL E:I J
A E:I _I AL E:I _I
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20.23 Menu Group Editor

Edit a menu group by selecting the menu group item in the group node of the database
navigator. Do not confuse a menu group or menus within the menu group with any of the
Front-End application menus.

Profession Software Design P/L

Refer to panel programming reference for more detailed information about the modes and
option values applied in this editor

Menu Group Editor
DH X BB BEHE| «esn | & 7
Narme [ADMIN MENUS | ofs =
Time Zone: I _I
Alt Menu Group: I _I
r~Function O ptiory
I [Rlemate Access [ [Clancel Holdup Areas v [M]ultiple Area Control
¥ [)zolate On Exit v Disahle [S]irens ¥ [Tlamper On
I [D)efer Areas On ¥ [Blcknowledge meg's [T [Rleset Alams

I [Hlome-zone izolates

™[Oy Dwn Group

Menu Acces:
¥ [Rleview Menu
W [&lccess Menu
¥ (U)ser Codes Menu
I User [T]vpes Menu

W [Tlest Menu
¥ [time Menu
I~ Time Z)ane Menu

™ InfodR)eview Menu

I [LJists Merus W [Slervice Meanu
™ [Glroup Menus ¥ [Clantral Meru
I (Nzolate Menu ™ [Aldjust
TIPS

# TheFunction Options of amenu group grant or limit access to various automatic or
manual functions performed within the Concept panel. They associate panel
functionality with actions performed by users of any user type that contains this menu
group.

The Menu Access options alow the operator to change the types of menus that a
menu group can access. Every user typeisassigned a menu group. This menu group
grants or limits access to various parts of the panel configuration by users of that user
type.
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20.24 Access Group Editor

Refer to panel programming reference for more detailed information about the modes and
option values applied in this editor

DR X BB «e+n |2 70

Narme: [ALL DODRS _| D: [+ _|
[

Time Zone:

Altermnate: J

Entrp Mode: PIN OR card -
0 F”“-\’ [ [B]utton enabled ™ [A]uto area OFF
plions:
[~ Dead [Ljock ™ [D)ual user req'd
Antipassback lh[
on Entry
Exit Wade: |FIN OR card -
- Bt 7 [Bjuttorenabled [ [Alut area OFF
plians:
[~ Dead [Ljock ™ [Djual user req'd
Antipassback lm
an Exit:
Options: | [ (lJzclate on Entry ™ Mo wrong area [e)nty
[T [D)edisolate onExit [~ Mowrong area efxfit
[Tlwo zones mode:
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20.25 Process Group Editor

Refer to panel programming reference for more detailed information about the modes and
option values applied in this editor

Process groups are associated with inputs. They determine how input/zone state changes
are to be "processed” by the panel.

20.25.1 General Programming

DEXEERL| «e+w| & 7[H]

General | Home: Auxl Contact |D |

Mame: IMDnltormg test _I [} |32 _I
T/Zone: I _I Altemn, I _I
Frocess Repart

TESE T [T]ampers I Plullze Zone PO ™ I)solate [ [Elnty
et [~ [B)lams I [Phimary Zone (St I (T)amper [~ El=it
I~ [ElntyDelay T [Llatch Input ¥ (&)lam ™ [Ujnseal Restore
[~ El]it Delay ™ (Slingle Pulse ™ (Rlestore [~ [Slingle
Aun Msg
ey | I (0 I~ Alam (3) Prioriy. | = PDE ﬂzl L Ppe [:]
™ Alsm (1) I Alamid) l': Tiz: ES} ": T:S: H
™ Al [2) ™ [zolate ™ Type (4] ™ Type (8]
T A
e [ ey o =l

I Siren Retrigger [~ Siten Lackout

| 1D: 32 Hame: Monitoring test

20.25.2 Home Auxiliary Options
Operations pertaining to any home auxiliaries associated with an input is specified here.
DHX ARG «esn» | & 70]

General Home Aux | Contact |0 I

Seal
Action; INDne j

Alarm
Action; INnne j
Tamper —
Action: IMUHE J

[~ [D)verride Au. Time
D'I'\{rig‘[gflu jl ™ (Mlinutes

Elx]tra | [ [R)efresh anly
Optans: | — 11 Fiefresh
I (L)ift Buttons

1D: 32 Mame: Manitaring test
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20.25.3 Other Information

Process Group Editor
DEX TR «e>w & 7
Generall Home Aux  Contact D |
Cortact D lﬁ
IMessage: >
4+2 Pulee [y S
tzg.[Deml) >
‘ 1D: 32 Mame: Manitaring test

20.26 Interlock Group Editor

Refer to panel programming reference for more detailed information about the modes and
option values applied in this editor

An interlock group can be used to define how alist of doors relate to each other.

Interlock Group E ditor 5
DEHX BB de+w || 7
Hame: IW;I lD:h—LI
= | _|

™ Elone Qualify [ (Tlongue Sense

tualZone: [REDROOM FIR - T
Area List IEUGENE _I Door List: IHECeptinn Eritry _I

Time Zane: |Gym O Paak Hou
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20.27 Time Zone Editor

A

time zone consists of four periods per week. Days of the week and atimerange are

used to define each period of the time zone. Refer to panel programming reference for
more detailed information about the modes and option values applied in this editor

Time Zone Editor [x]
DHXEERB «ern & 70
Mame: [Staff Noi =] o5 ]
—Period 1
Contral Type: IAux [secs) j S M T W T F S H
T CFMF MO
unclion In Wl v [o]n Irmvalic Iﬁ —
E : :[5:00:00 &M (2] [10:00.00 P a] -
Contmol | = yFevaid [ O invalid | | oo i
. Period 2
Optionz | [~ [ Jualify with Susiiany S MT WT F S H
¥ [lrevert Quality {200 I I 2
Start [5.00:00 &M 3] [6:30:00 P %] End
Qualif Aus |c01 10% _|
Period 3
Ctr s List [FKEYPAD BUZZERS _| S MT WTFE S H
0/R Tirne(z) IB 3: LI
X 5t. t'|12:DD:DDAN3: 1200 DUAI\'HC :End
W Awe List i n
i . . | Period 4
g;‘;o';:zt I List (Qr/On [~ List (/i S WT WTES M
™ ListO[FfA0nl List O(F/QK rEFrrFECE-
Start; = +1:End

=

123 45
Haliday Types: [ W [ T

TIPS

A time zone imposes time constraints on panel records that can assign timezones.
When the time zone is valid the programming becomes valid. When the time zone
expires, the programming isignored.

The Control Type determines the type of entity to be controlled by the activation or
deactivation of the timezone.

The Function Control describes how the controlled entity associated with atime
zone behaves when that time zone becomes active or inactive.

The Qualify Options define how time zone validation is determined based on the state
of an associated auxiliary.

Refer to holiday type programming for an explanation of the holiday type settings.
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20.28 Holiday Editor

Refer to panel programming reference for more detailed information about holiday
programming.

DEXE®RD e+ » & 7]

Mame: [CHRISTMAS DAY | ot =

Starl Diate: [12/25/2000 =l [12sesizo00 =] EndDate

123456
Holiday Twpe: [ v [ T

TIPS

# Sdlect one or more holiday types by clicking on any of the holiday type check boxes
displayed. The holiday type numbers that are checked therefore affect any timezones
programmed with a matching type number.

A holiday typeis the association of specific holidays or holiday periods to one or
more groups or types (numbers from 1 to 6). These types can thereafter be used to
more intricately affect and control security in the Concept panel through the
application of matching timezones.

20.29 Diaries Editor
Use the diaries editor to edit panel specific diary entries.

Diary Editor
DE XTEAD BB «e+» & 7
Mame: [0v1 || o
Date:[[171988  |v]  OutputMessags [Concept Secuity | Linel
Time: 000000 3] [bvinner Fangs | Line

S MTWTF 5

Valid Days: ¥ ¥ v ¥ ¥ ¥ [¥ Output A I _I

Trigger: | ¥ Arny‘ear Qualify Aug I _I
¥ Ay Manth Mode INUHE vl
[V AryDay
v Any Minute
v Arny Hour

# Thediary output message islimited to 16 charactersin the top line and 16 characters
in the bottom line. Extra characters will beignored.
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# Thediary mode alows specific functional operationsin the panel to be assigned and,
therefore, triggered as the diary record becomes valid. When programming a version
2 pandl, only the add and subtract 1 hour daylight saving features are visible.

20.30 Aux Timer Editor

Refer to panel programming reference for more detailed information about the modes and
option values applied in this editor

DR X HEE | «s+» |5 7|
Name: [T02:01* =
Code: [T02:X01 _|

bodule: | T2~ (CON] =l

¥ Mo OFF on resck
I~ Mo zave to review

Pulze
e o é’ I Minutes

TIPS

# The Module selection box, when visible, allows the records displayed/available to be
limited to the module or panel selected from the drop down list. Thelist will contain

the module names of every module record available but limited by the panel being
edited.
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20.31 Input Editor

Refer to panel programming reference more detailed information about the modes and
option values applied in this editor

Input/Zone Editor [x]
DHXT BE | €+ » | & 7
Name: [BEDROCM PIF =
e L T |
Options: | 57 (5 lumrary [~ Mo [Rleview always
I [Clalculated Zone. ™ [&)uto isolate on Exit
™ COT[<)01 OM for rvw. ¥ [NJo exit test
I [5)wap seal/alam ¥ Self (T)est input
Home Aux.: I—_I
Areas Process Groups
15t [EEDRODM | 1st[BuRs PRiMaRY =
2nd| | anapuRGLARY =]
3d [ | za[pURGLARY =]
4ih [ | 4n[pURGLARY =
Bih [ | sn[URGLARY =]
Bih [ | stn[BURGLARY =]
7| | #n[BURGLARY =]
Bih [ | an[URGLARY =]
TIPS

# The Module selection box, when visible, allows the records displayed/available to be
limited to the module or panel selected from the drop down list. Thelist will contain
the module names of every module record available but limited by the panel being
edited.
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20.32 Area Editor

Refer to panel programming reference more detailed information about the modes and
option values applied in this editor

= | Xﬂﬁi B| «++»|| ?ﬁ” §how|nputs|

General IAux.z’Listsl Countersl Test I

Mame: ICanarence Rooms _I ID:I'I _I

Repart | T {0)pens ™ Open After [@llam [~ (24Hr Off's
Optians: | [ [Clloses [ [MNot General &rea [ Avea [S)ll Dpen

Misc.: | ™ [Tlestusers [~ [Hloldup [ [D)efer [T [M)oSien Canc. [ [Plulse Timer [~ [w]am Aus. ‘

Internal External
Si[en:lNone j Sirer: INone J Siren Llstl _I
T\mil[rri? g i’ Ex.DBlay[s]_IU j Ent.Delaps): I 3
Pls Time(s]: IU i’ M ax Pulse: IU j Client Code: m
Sel-test O

Count: ID é’ lzol. Aux:l J Sub. Area: J
24Hr A | |

‘ ID: 1 Name: Conference Rooms

20.32.1 Auxiliaries or Aux. Lists

Auxiliary fields that can be either asingle auxiliary or auxiliary list are edited in the
Aux/Lists page

= | Xﬂﬁi B| «++»|| ?ﬁ” §how|nputs|

General Aux./Lists |Counters| Test I

Siren AL I—_I v UseList
Close Aus: I—_I v Use List
Alarrn Aus: I—_I vl UsaL\sE
Alam2 A I—_I [~ Use List
Alarm3 Aux‘l—;l ™ UselList
Blarmnd A I—_I [~ UselList
E by A I—_I ™ UseList
b | UssLil

ID: 1 Name: Conference Rooms

[ 0p/On [ jek/0OF T OFOn T oo |

[ [0p/On [ (ok/0F [ OFOn [ O[Ok |

[~ [OpOn [ [on/0F [~ DFKOn [ O[Ok |
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20.32.2 Counters
Configuration of area countersis supported in the Area Counter s page.

Bﬂx‘ﬂ‘ﬁi| «++»|| ?ﬂ” §how|npuls|

General | Aus.sLists Counters ITest |

Uzers: IE é’
el E

DCtontw_‘ I~ (ON atCount [~ [aln at counts1
PR = D(FJF at court [ O(fF 2t counts]

Count Aus: I _I

| 1D:13 Name: BEDROOM

20.32.3 Test
The test page is visible when programming V3 firmware panels.

Dﬂxﬂ‘&|«*+»||?ﬂ” §huw|npuls|
Generall Au ALists | Counters  Test |
Test Auw: I‘ _I
o t.TESF I™ [Florce Test ™ [@)ualify for Exit I TestAufx]
(U I &) for test I~ Maktestonam [ [E)sit ko counters
Max Test =
Count: g 2’
Defer =
Time [m]:lD 2’
| 1D:13 Name: BEDRODM
TIPS

The Show inputs button invokes a dialog listing all zones/inputs that exist in the current
area. Inputs can exist in up to 8 aress.
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20.32.4 Input Areas

The show inputs button in the tool bar of the area editor when activated invokes the
following dialog. Usethe dialog to edit the inputs that exist in the current area or to view
all inputs in the system.

Select ZOME [ x|

§aarch:||

Order By:l Module/Code ﬂ
Modules] <> =
Pnlld Code Mame
1 Cozm BEDROOM FIR

? Help | 1 ltems " OK I x Lancel |

Highlight the input of interest and activate the Edit Zone button to invoke the input editor
for that item. Assign an input to the current area by settings any one of the eight area
fields to the current areain the input editor.

20.33 Door Editor

Refer to panel programming reference for more detailed information about the modes and
option values applied in this editor

DEHX TG «++n| 2 2]

Name: [Recetion Enty | o ofi
sidedrea | | Ousidedea] |
decess Grp: [ENTRYDOOR | o] InterdockGrp: | |||

Lock Open 5 Y Max Open Y
Time(s): > Time[s): >

Lock A ICEH o J [ [E]stra area counting

Page 148 of 160



AcptNet Client For Concept Panels Operator’s Manual
Version 2. Profession Software Design P/L

20.34 Lift Car Editor

Refer to panel programming reference for more detailed information about the modes and
option values applied in this editor.

When connected to a panel running version 3 or better firmware the following dialog is
displayed:

Lift Car Editor
DEXEBB «esn | & 7
Name: L1 o
Becess Gip: WJ Floars: [8 Bl
Floar List WJ Bin Time [s): [4 Bl
O e — g 5
T o — E
vaidawe [ | EMsGpiD: 15 Bl
Bndea G || EMsLiriD:[6 Bl
Fooidreas [GM | Floor

20.35 Version 2 Firmware
When connected to a panel, running version 2 firmware, the following dialog is displayed:

Lift Car Editor X]
DE X HERE| «esp| & 7
Mame: [T [ I
fecessGrp: [ENTRY DODR | J Floars: [8 Bl
Foorlit [l | | BinTime (st [0 Bl
Tstdug OOTXI |
Floordreas: [ERT- | e[ Floor
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20.36 LCD Terminal Editor

Refer to panel programming reference more detailed information about the modes and
option values applied in this editor

Profession Software Design P/L

Terminal E ditor
DHX TG BBE bW &

General |gther I Hotes I

Mame: ITMV—_I 10 |1—_|

7 (Hl

Max Poll — Led
Tmels: 12 =l Mode: [Mene |
ODil?g:%"_' ¥ &lamtype (1) 2 Alamtype (4] 2 Alam bype (7)
Pl ¥ &lamtype (2) 2 Alamtpe (5] ) Alam bype (8]
W Alamtpe (3 W Alambpe (] W (Slingle area
I [Mlultiple area I [Djiary ™ [Ljevels
[ Slingle alam [ (A &lams
[ [@)ne Diary
T'?niip[‘:ﬂm j’ Area IAccess Counting _I
O | nsicedoor [ (aocessony [~ (702 AEX inside
| T OIK ke for REX I Slingle Area
I [Llimitmessages [ (Mjokepbesp [ [E)02is REXBin

Meru Group: IALL MENLIS _I Door: IFIDnl Dioar _I

| 1D:1 Name: TM1*

20.37 Big Expander Editor
Refer to panel programming reference more detailed information about the modes and
option values applied in this editor

Expander (32] Editor [ ]
OH X HERE | «e>w | 2 2[F]

General Iﬂotas |

IName: |B><1’ _I

ID: [1 =]

Max Pall =

Time(s): 1°° E

Bat.Test Y

Time (m} E
ID: 1 Name: Ex1*
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20.38 Reader Module Editor

Refer to panel programming reference more detailed information about the modes and
option values applied in this editor

Reader Editor [ ]
DHX TERE| «e+n & 7
General |Hules |
Name: [RDT- I A |
b ax. Poll lﬁ
Time(s): £ =7
Options: | = (Clard on fail [~ [Flirst 2 Cards I~ (Tlongue sense
[~ RIEM on fail ™ w)am DOTL I~ [2] Doors
[~ RE[=] on fail ™ [MloLEDS [~ ExhaArea OFF
Purpase: IDﬂnr =] e Mode: |Nnne =1
Reader 1 Reader 2
Door: [Reception Entry _I Coor, I _I
Lacaion; [Inside = Location: [Outside =l
Fammat: ISWiDE j Farmat INDFIE j
Mode: ISltE code j tode: IEledll card j
FIN sice: [LCD Terminal =] Fin siee: [LCD Terminal |
Terminal: | Th1* _I Terminal I _I
[1D: 1 Name: FD1"

20.39 Mini-Expander Editor

Refer to panel programming reference for more detailed information about the modes and
option values applied in this editor

When programming V3 firmware the editor is displayed as follows:

Mini Expander [8] Editor
DH X HERE | «e++w | & 7]

General |ﬂotes I

Name: [Mx1* ] of =

tdax. Pall ry
e 2 E

Function Z1: lm Function Z5: lm
Debnee Z21: lh Debnee Z5: lh
Function Z2: Im Function Z6: lm
Debnee 22: Ih Debnee Z6: lh
Function Z3: lm Function Z7: lm
Debnee 23 Ih Debnee 27: lh
Function 74: lm Function Z8: lm
Debnee 24: Ih Debnee 28: lh

1D: 1 Name: Mx1*
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20.39.1 Version 2
When programming V2 firmware the editor is displayed as follows:

Mini Expander [8] Editor
DH X HERE | «e++w | & 7]

General |ﬂotes I

Name: [T = mfi =

Mar. Pl
i =

Debnce Z1: Im Debnce Z5: lm
Debnee 22: Im Debnee Z6: lm
Debnice 73: Im Debnie Z7: lm
Debnee 24: Im Debnee 28 lm

Erable 12345678 Erable 12345678
emZore I ICTC p,imum.l'l'l'l'l'l'l'l'
Erable 12345678 Erable 12345678
pos.count: L neg.count:rl—l—rl—l—rr
Hefreshlu 3—
Count: —
[1D: 1 Name: Mx1*

20.40 Expanders(16) Editor

Refer to panel programming reference more detailed information about the modes and
option values applied in this editor

Expander (16] Editor
DEHX TG | «esw & ?7[0]

General | Notes |

IName: |E><1 * _I
[

I 1
Mas Pal
Tie(sk: 1= =l
|1D:1 Name: EXT*
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20.41 Intelligent Reader Editor

Refer to panel programming reference more detailed information about the modes and
option values applied in this editor

Intelligent Reader Editor [ %]
DHXTBRBBEE «es» & 2§

General | Rt | Rer2 | Fer | Rard | Aaes | Rarg | Rz | Reed | Mates |

Name: [IR1* io: i =
Iax. Pall a| BatTest -
Time/s): IE‘I E’ Time{s): I59 E’
Fevi

T?r:iI:;\;‘ i” " hdths Ctnths @ cecs ) tens |
Options: | [ [D)etailed Review [ (T)ongue Sense |
Door 1: IDUUI? _I Door 2: IDDurS _l

5 O [ A | T |4 |
Lok [Closed 7] Lok [Ciosed 7]
Door 3 [DRT4 x| Do [ORTE =
7 (S 9 N =4 N 1
el | ‘Slte 12> =

|D:1 Name: IR1*

20.41.1 Reader Pages
All reader pages follow the same format as follows:

Intelligent Reader Editor

DEHXT B «e+w | &) 70

General | Rl | Rdr2 | Rer2  Rdrd IF\dr.§ | Ratg | RerZ | Rer2 | Motes |

Faoimat: ISwipe j

Mode: ISlte code j

Arm Mode: I None j
Exira drea OfF

Location: IDutslde ﬂ Dioor #: IT i’

Terminal: ITM1 ” _I

PIM srce: ILCD Teminal j

1D: 1 Mame: IR1*
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20.42 Analogue Module Editor

Refer to panel programming reference for more detailed information about the modes and
option values applied in this editor

DEHXTRBBEE (s |2 7§
General | Motes |
Meme: [Ugh Sersor || o
e EN 7
Logto Rvw: ¥ Zone 1 I~ Zone 2 ™ Zone 3 ™ Zone 4
21 Trig1: [1200 3| zamigr:[255 E
Z1 Trig.2:| Z3Trig 2: [255 2]
21 Calib.; [030EF 7393680 | Z3Calib.: 000000000000 |
22 Trig.1: [ 255 3| 2aTig1:[255 =
Z2 Trig.2 |255 2| ZaTigz: |255 =
Z2Calb:[000000000000 || Z4caib:foocoooocooos [ ]
| 1D: 1 Name: Light Sensor

20.43 Comms Task Editor

Refer to panel programming reference more detailed information about the modes and
option values applied in this editor

The field information displayed in this dialog will change dynamically depending on the
Type field or task format chosen for the current comms. task. Not al the fields visible
here will be displayed for all Comms. Task types.

NOTE:
The typefield values available will depend on the panel firmware version.
DEXTEBRH «e=» & 7[
Settings | Dpt\onsl
Mame: Il:T3" J ID:|3 J
¥ | fctive
Type: |Inet j Baud |4BUU j Port: IF’ort4 l
quc::lfIETE Client Code: I1 254 :I Area List IG_l,lm Instructor _I
Mapp\ng.lSChOd an j A\m.FrmtIS :I Ack Time: |222 3,
Pace Time:|123 il Test time: I'IH il
|1D:3 Name: CT3
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20.43.1 Options
Comms.Task Editor

DEXBERB «e+» | & 7 [

Settings  Options |

Report| 17 §i

v [Gleneral ofc ¥ [M]o Open
optiohs:

m ‘[L]nnk ahead ) [~ [Prevent restores

F::K"a| [+ [Elnable filker v [O)pensicloses v [&lams |
lters:

Mise.
optiohs:

V¥ [Thranslate ON ¥ [NloCRC |

|1D:3 Name: CT

TIPS

# Changing the type or task format will change the content of the dialog. More input
fields may be displayed in order to accept additional programming options not
available in other task formats

20.44 Phone Number Editor

Refer to panel programming reference more detailed information about the modes and
option values applied in this editor

Telephone Mumber Editor [%]

DHE X TERE | «esw & 7
Mame: ISecurity Station _I 1D: |1 _I

Time Zone: [NIGHTTIME

Alternate: _I

Nurnber: [0PO3P2454555
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20.45 DTMF Code Editor

Refer to panel programming reference more detailed information about the modes and
option values applied in this editor

NOTE:
This editor is only available when connecting to version 3 or better panel firmware.

DE X TR «rs» | & 7 [

M ame: IEmargencb off _I |D:|1 J

Ot Code: [2 2] Made: [#rea O =l

fea IGYM EMERGENC J

20.46 General Editor

Refer to panel programming reference more detailed information about the modes and
option values applied in this editor

Thereis only one record available in this editor.

General Panel Parameters Editor
B X | ?
Pur Fail = S/Code
Dielay [m]: I1 ZI tethod: IStandard j
CIk.Dplions:| [ [BI0HzAC [ [N)aMains Syne [ Clack is [Flast |
Clack Errar m
[0.1s/day): i
Options:| W [NJo aus off reset ™ [fast zones
v [Detailed review ™ [+)1 duress
¥ [Flast process ™ [anore AC
¥ Foice (Review ™ [Elstra Off
[T [U)se Start Bit
Defeﬁ::ia: 1 j‘ Reader: |P|imary Door Rea _I
Bat test =
time [m]: 2
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20.47 Function zone Editor

Refer to panel programming reference more detailed information about the modes and
option values applied in this editor

Function Zone Editor [X]
O E X 1 B E | ? A
Mame: [F21F ] |1__|
Zone: [BEDROOM PIR |

Aug. Op: | [© [0 Zone Seal [ [o)n Zone Unseal
[ O[FIF Zone Seal [~ O[ff Zone Unseal

Augsiany: [C01:2117 -

Area Op:| [T [0 ZoneSeal [ [o)n Zone Unseal
[~ OIFIF Zone Seal [ O[fif Zone Unseal

¥ Use Area List
Area List: [Aerobie Staff

20.48 Calculated Auxiliary Editor

Refer to panel programming reference for more detailed information about the modes and
option values applied in this editor

DE X TERB | W+ w | & 7 [
Mame: IDC'I—J 10: IT__I
Made: | O i 15t Off =l
Tst e WJ

¥ [Overide Ausx. Time
¥ Time in [mlinutes
Time (m}:[4 =
¥ Result is a trigger zone:
™ Use s List
ngge' |UPSTAIRS DOOR REED
one
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20.49 Home Aux.Editor
Refer to panel programming reference for more detailed information about the modes and
option values applied in this editor

DB X BB | «++» & 70

Mame: ITest Cards

I0: |1

First Byte
[Dec): ID
First '/ord
[Dec): ID
Site Code
(e Jo0ooo0aa 1

ol ol ||

User Offset [12964 =]
Site-code
present I/

20.50 Air Conditioning Editor

Refer to panel programming reference for more detailed information about the modes and
option values applied in this editor

NOTE:
Do not confuse the use of the word "zone" with a panel input. Zone in this dialog refers to
air-conditioning zones, which are usually separately controlled areas of ventilation.

Air Conditioner Control E ditor
DEXTERE «e+» | & 7 [
Name: [4CT" A =
Mode [Dsabed ]| Timemne| e
Dptiors: | o { ¥ [Flarce Retum Air

™ (Tleminal op. ™ [M)oReview

A 4

Win ON (m): |3 <! Mir.OFF (mg)3
>
r

Tat Zones: |5 Iin Bypas?m
Zohes
Zone =

Fieturn &ir
Diarmper A, IED] 14 _I Cantrol Aux.:l 'J

Themoztat
Input IBEDF!DDM PIR _I Chrl. \npulIBEDHDDM PIR _I
Zone 1 frea IGND FLOOR Staff _I Zone 2A|ea-|UPSTAIHS LIMING J
Zone 3 Area I _I Zone 4 Alea:l _I
Zone 5 Area I _I Zone B Alea.l _I
Zone 7 Area I _I Zohe & Alea:l J

123456678 12345678
apii: O C R CCCT Aok C MO OO

|
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20.51 Homezone Editor

Refer to panel programming reference for more detailed information about the modes and
option values applied in this editor

NOTE:
This editor is only available when connecting to version 3 or better panel firmware.

DEX TR des» & 7 [
A o —
Zane: [BEDROOM PIR =

v lsolate Allowed

20.52 Counter Editor

Refer to panel programming reference more detailed information about the modes and
option values applied in this editor

NOTE:
This editor is only available when connecting to version 3 or better panel firmware.
DHX TR «eew| & 7§
Mame: IEN'I"—_I 10 |1__|
Zore [BEOROOM PR
Cnt. Type: |2 Trig Paints j

Options: ||7 [4] Digits v [DJisplay |
Trigger 1: IB j’

Trigger 2: |11 é’

Page 159 of 160



AcptNet Client For Concept Panels Operator’s Manual
Version 2. Profession Software Design P/L

20.53 C-Bus Editor
Use this editor to program the Clipsal-Bus interface for electrical control where supported
by the Concept panel.

NOTE:
This editor is only available when connecting to panels running version 4 or better

firmware with suitable memory configuration.

C-Bus Editor [ x]
DE XTERbBEE et |2 7§
Hame: [First CBUS _| ID: [1 _|
Options: | ¥ ™ [BJusialian feedback I [Rlesend |
On lﬁ Off lﬁ
Command: HOHE i Command: HOLE hd
On Group — Off Group lﬁ
Addr: 2 Hv Addr: 2 2
On Ramp lﬁ. Off Famp lﬁ
Level: 2l = Level: el =
Famp |—f’ T l—
Threshold: 1o = Augilian: | COT:<05 J
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