Chapter 10 — Visual Verification

IIIIIIIIIIIIIIIIII

POWER SERIES NEO
TECHNICAL TRAINING

MANUAL




Chapter 10 — Visual Verification

VISUAL VERIFICATION

Visual verification is used to provide images (and audio depending on region) from PG9934 camera/motion
detectors to the central station when an alarm occurs.

Once the central station receives a visual verification event, still images are transmitted via an IP or cellular path
from the panel to the central station receiver. By default 10 images are sent; once all images are received, the
images are placed together and a video file is generated.

The central station operator can view the images/video, as well as email the files to the end user and/or installer.
REQUIREMENTS:

-The central station requires an SG System 5 receiver
-The NEO panel requires at least one PG9934 camera/motion detector

-The NEO panel requires a TL280, 3G2080 or TL2803G communicator to transmit via IP, cellular or both.

PROGRAMMING:

[851] ALTERNATE COMMUNICATOR PROGRAMMING

->[010]: System Toggle Options 3

Enable toggle option 3: Visual Verification

[804][841]: MOTION CAMERAS

->[001] Visual verification enabled/disabled (toggle)
->[002] View time window: This allows control over how long the video is taken

->[003] View other alarms: This allows duress, keypad fire/panic/medical to be enabled/disabled
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VISUAL VERIFICATION WITH SURGARD SYSTEM 5 CONSOLE

The SG System 5 console will print the event “IMAGE VERIFICATION INITIATED” when a visual verification signal is
sent from a NEO panel. The console software has a verification button that opens the visual verification menu.
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2015-15 :44:54-01,/01-3G -01-001-0000008888--089014103 276920910368
08 Jan 2015 15:44:54 08 Jan 2015-15 :44:54-01/01-5G -01-001-0007-R130-01 BURGLARY 001
08 Jan 2015 15:45:00 08 Jan 2015-15:45:01-01,/01-5G -01-001-0000008888-1du255-IMAGE VERIFICATION IMITIATED
08 Jan 2015 15:45:3% 08 Jan 2015-15:45:39-01,/01-5G -01-001-0000008888--0850141032F6920910368
08 Jan 2015 15:45:39 08 Jan 2015-15:45:39-01/01-5G -01-001-0007-E130-01 BURGLARY 001
08 Jan 2015 15:45:3% 08 Jan 2015-15:45:39-01,/01-5G -01-001-0000008888--0850141032F6920910368
08 Jan 2015 15:45:39 08 Jan 2015-15:45:39-01/01-5G -01-001-0007-R130-01 BURGLARY 001
08 Jan 2015 15:45:3% 08 Jan 2015-15:45:39-01,/01-5G -01-001-0000008888--0850141032F6920910368
08 Jan 2015 15:45:39 08 Jan 2015-15:45:39-01/01-5G -01-001-0007-E130-01 BURGLARY 001
08 Jan 2015 15:45:40 08 Jan 2015-15:45:40-01,/01-5G -01-001-0000008888--0850141032F6920910368
08 Jan 2015 15:45:40 08 Jan 2015-15:45:40-01/01-5G -01-001-0007-R130-01 BURGLARY 001
08 Jan 2015 15:46:19 08 Jan 2015-15:46:19-01,/01-5G -01-001-0000008888--0850141032F6920910368
08 Jan 2015 15:46:19 08 Jan 2015-15:4£:19-01/01-5G -01-001-0007-E130-01 BURGLARY 001
08 Jan 2015 15:46:19 08 Jan 2015-15:46:19-01,/01-5G -01-001-0000008888--0850141032F6920910368
08 Jan 2015 15:46:19 08 Jan 2015-15:4£:19-01/01-5G -01-001-0007-R130-01 BURGLARY 001
08 Jan 2015 15:46:19 08 Jan 2015-15:46:20-01,/01-5G -01-001-0000008888--0850141032F6920910368
08 Jan 2015 15:46:20 08 Jan 2015-15:46:20-01/01-5G -01-001-0007-E130-01 BURGLARY 001
08 Jan 2015 15:46:20 08 Jan 2015-15:46:20-01,/01-5G -01-001-0000008888--0850141032F65920910368
08 Jan 2015 15:46:20 08 Jan 2015-15:46:20-01/01-5G -01-001-0007-R130-01 BURGLARY 001
08 Jan 2015 15:46:40 O8f Jan 2015-15:46:40-01,/01-5G -01-001-0000008888--0850141032F6920910368
08 Jan 2015 15:46:40 08 Jan 2015-15:4£:40-01/01-5G -01-001-0007-E406-01 CAMCEL (BY USER) 001
08 Jan 2015 15:46:40 08 Jan 2015-15:46:40-01,/01-5G -01-001-0000008888--0850141032F6920910368
08 Jan 2015 15:46:40 08 Jan 2015-15:46:40-01/01-5G -01-001-0Q0ZCA01-01 ODEN AT 0or By LISCE O0

08 Jan 2015 15:47:06 08 Jan 2015-15:47:06-01,/01-5G -01-00¢=0000008888-1duz55-IMAGE WVERIFICATION INITIATED

Click on the “Verification” button to open the visual verification screen.
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VERIFICATION MENU

In the System 5 verification menu, the below screen appears. This list shows all of the visual verification events
that have been stored on the receiver and are sorted by date, account number and DNIS.
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mask
mission port nur
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eporting 1D num

2015-15
2015-15
2015-15
08 Jan 201% H 08 Jan 2015-1%
08 Jan 2015 H 08 Jan 2015-15 Image &
08 Jan 2015 08 Jan 2015-15
08 Jan 2015 08 Jan 2015-15
08 Jan 2015 H 08 Jan 2015-15 &I
08 Jan 201% H 08 Jan 2015-1%
08 Jan 2015 : 08 Jan 2015-15§ Time/Date | Mame | Account | DNIS | Unique 1D | Ewent :l
08 Jan 2015 15: 08 Jan 2015-15["501412-25 08:50.... OO0ODDES88 00000 ODOODOB&ES0.. 501001 [HODC7ING /B
08 Jan 2015 15: 08 Jan 2015-15Y 20141226 08:52... 0000008898 00000 00000028820...  S01001[HO007ING /B
b Jan 20 10t of Jan 2o1a 1| aerzasosss. OOODOOGBEE 00000 OOODOSSEEN.. SO01001[HOOO7ING/B
a8 Tam Sot 1o 08 Tom Sape i) 20141225085 0000003583 DDOO0  0OOODDSSBE0...  SO1001[HOO07Ni1 /B
08 Jan c01s 154 08 Jan a015_15] 201412260855 . 0000005588 00000 0000DOBSGR0...  SO1001[HO007Ni1 /B
08 Tan 2013 1% 08 Jan 2015-15| 20141226 0305 OOONDOEA88 00000 ONOON0SAES0.. 501001 [HODO7INGi /6
08 Jan 2015 154 08 Jan 201518 [ 201412-2609.07... 0O0OD0ES88 00000 000OD0S88S0..  SO1001[HOD7INGT /B
08 Jan 2015 15: 08 Jan 2015-15f 20141225 09.09... 0000009638 00000 0000008A880.. SO1001[HO0O7ING1 /B
08 Jan 2015 15: 08 Jan 2015-1G| 201412-26 0315 OOONDOEA88 00000 ONOON0SAES0.. 501001 [HODO7INGi /6
08 Jan 2015 08 Jan 2015-15| 20141225 09:17... 0O0OD0E888 00000 000OD0S88S0..  SO1001[HO0O7INGT /B
08 Jan 2015 08 Jan 2015-15| 20141225 09.34... 0000002838 00000 00000088880.. SO1001[HO07ING1 /B
08 Jan 2015 15: 08 Jan 2015-15| 201412-26 09:37: 000O00EG88 00000 ODOOD0SEES0..  SO1001[HO0C7INGT /B
08 Jan 2015 15:47:06 08 Jan 2015-15§ 201412-25 09:40... 0000002888 00000 00000088880.. SO1001[HO0I7ING1 /B
201412-2316:13; 0000002838 00000 00000088880.. 501001 180007E1100
201412-23 16:1 000O00ES88 00000 0DOODOSEES0.. 501001 180007E110(
2015:01-08 15:40... 0000009636 00000 0000008AG80.. 501001 180007E1300
20160108 15:43 OOOODOEAB8 00000 ONOON0S&ES0.. 501001 180007E 1300
0O0OD0E888 00000 000OD0SSES0.. 5010071 180007E1301
000000969 00000 000O00SABAO0.. 501001 180007E1300~ =
| |
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SELECTING A VIS VERIFICATION EVENT

Right clicking on any visual verification event brings up the following options:

-Visual Verification Display
-Account Details

-Open Containing Folder
-Send Email to Customer
-Send Email to Other
-Auto Scroll Option

-Columns

Images of Selected event

ress
mask

mission port nur
arting number fc

eporting I num

=N 2015-15
08 Jan 2015 15:44:54 08 Jan 2015-15
08 Jan 2015 15:45:00 08 Jan 2015-15
08 Jan 2015 15:45:39 08 Jan 2015-15
08 Jan 2015 15:45:39 08 Jan 2015-15 Image &
08 Jan 2015 15:45:39 08 Jan 2015-15
08 Jan 2015 15:45:39 08 Jan 2015-15 Filter |
08 Jan 2015 15:45:39 08 Jan 2015-15
08 Jan 2015 15:45:39 08 Jan 2015-15
08 Jan 2015 15:45:40 08 Jan 2015-15) Time/Date | Name | Account [ DNIS [ Unique ID | Event |
08 Jan 2015 15:45:40 08 Jan 2015-15§5014-12-26 OR:50... O0DO00SE8 00000 OOOODDGGEGL..  S010071[R0007IN /5
08 Jan 2015 15:46:19 08 Jan 2015-15§ 50141226 08:52.... 0000008388 00000 00000028880, SO1001[#0007NAi1 /B
08 Jan 2013 15:46:19 08 Jan 2015-13§ 5014.95.56 08:54.... 0000008888 DODOD  DOODOOEGSE0..  SO1001[#0007Nr1/E
0 Jan 2013 146 D8 Jan 200 corerzas et 0000008888 00000 000OSBBRO..  SO01007[#00D7N1/B
o8 I Sols 1ria6.1n 08 Jam ao1s_1sf 201412260853 O00000SE8 00000 DODODOSGEG0..  SO1001[HOO07IN /5
08 Jan 301t 1% 4e:20 0 Tan anis_ic) 20141226 03.05.. O00000SE8 00000 DODODOSGEG0..  SO1001[HOO07IN /5
0% Jan 2015 15:46:20 0F Jan 201s_1sf| 201412:26 03.07... O00000SE8 00000 DODODOSGEG0..  SO1001[HOO07IN /5
OF Jan 3015 15:46:20 0F Jan 3015-15) 201412-26 0908 O00000SE8 00000 OODODOSGEG0..  SO1001[HO007IN /5
08 Jan 2015 15:46:40 08 Jan 2015-15f 2014-12-26 09:15:.. Qo0o0osaas 00000 00000028880, S07007[#0007|M /8
08 Jan 2015 15:46:40 OF Jan 2015-15) 20141226 09:17... O00000SE8 00000 DODODOSGEG0..  SO1001[HOO07IN /5
08 Jan 2015 15:46:40 OF Jan 2015-15) 2014-12:26 05:34:... O00000SE8 00000 DODODOSGEG0..  SO1001[HOO07IN /5
08 Jan 2015 15:46:40 08 Jan 2015-15) 20141226 09:37... O00000SE8 00000 DODODOSGEG0..  SO1001[HOO07IN /5
08 Jan 2015 15:47:06 08 Jan 2015-15) 2014-12:26 053:40... O00000SE8 00000 DODODOSGEG0.  SO1001[HOO07INK1 /5
2014-12-29 1612 0000002588 00000 0ODODOSSES0.. 501007 180007E110C
2014-12-29 16; Wisual Verification Display S5 00000 ODODODSEGE0.. 501007 180007E1100
20150108 15; S5 00000 ODODODSEGE0.. 501007 180007E1300
20150108 15; Account Details M 00000 DODO00SSES0.. 501007 180007E 1300
201 50108 1 Open containing foider ¢ 00000035580, 1300071307
_____ A07 00
Send Email to Customer

Send Email to Other ..

Auko Scroll

Columns 3
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VISUAL VERIFICATION DISPLAY

This menu allows you to view the video file (all images stitched together) as well as the reporting code for the
alarm/event, the IP address of the transmitter, SIM card number (if applicable) and mac address of the alternate
communicator.

[

PRIMARY
1

Mame: DMIS: 00000 Account: 0000002288

Wisual Verification Playback

sion port nur

bing number fc

brting 1D num

Filter

Time/Date | Event | Camera # | Line Card # | SIM & [ MAC [P [ T=Wersion =]
201412-26 09:0%:43  S01001[HO007IM i1 /BADD... o 0390141032763208...  00034F0312DF 192168.108.56 4.00.04.055
201412-26 091857 S01001[HO007IM 1 /BADD. . 0390141032763208...  00034F0312DF 192.168.108.56 4.00.04.053
201412-26 09:17:44  S01001[HO007IM i1 /BADD... 0390141032763208...  00034F0312DF 192.168.108.56 4.00.04.053
201412-26 09:3456  SOT00T[HO007IMG1/BADD... 02907 41032763208...  N0034F02120F 192.168.108.56 4.00.04.053
201412-26 09:37:14  SOT00T[HO007IM1/BADD... 02907 41032763208...  N0034F02120F 192.168.108.56 4.00.04.053
201412-26 03:40:05  SOT00T[HO007IMA1/BADD... 0330141032763209...  N0034F03120F 192.168.108.56 4.00.04.053
201412-2916:1324 501001 1B0007E 11001000 0830141032769208 00034F081 20F 192168.108.56 4.00.04.053
201412-2916:14:44 501001 1B0007E 11001000 0830141032769208 00034F081 20F 192168.108.56 4.00.04.053
2015-01-08 15:40:45 501001 180007E 13001001 0330141032763208. 00034F081 20F 1392168.108.56 4.00.04.053
2015-01-08 15:4205 501001 180007E13001000 0390141032763209...  00034F0312DF 192.168.108.56 4.00.04.055
2015-01-08 15:44:52 501001 180007E13001001 0390141032763209...  00034F0312DF 192.168.108.56 4.00.04.0553
2015-01-08 15:46:57 501001 180007E13001000 03901410327659209...  00034F0312DF 192.168.108.56 4.00.04.053 =
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ACCOUNT DETAILS

This menu allows you to enter details for the end user’s account. This can help when determining who to send the
video to in case of an alarm.

Account Details
My 1

T Account
Mame
DNIS Account Mumber
E-Mail
I ™ Send E-Mal Automatically
ress
Address mask
i ssion port nur
orting nurnber fo
eporting (D num
Nates
Image 1
Filter |
| Account | DHIS | Unique [0 | Event ﬂ
0000002888 00000 00000088380, S01001[#0007 Nl /8
0000002888 00000 00000088380, S01001 (#0007 N1 /8
oK el | 0000003338 00000 00000085380, 01001 [#0007N1 /8
0o0ooogsss 00000 00000088380, 5010071 [#0007 N1 /8
% 0000002888 00000 00000088380, 501001 #0007 N1 /8
e TR TE S 0000008888 00000 00000088380, 501001 (#0007 N1 /8
o8 1 2015 15:46:20 08 3 2015-15
L os J:: 3015 15:46:30 08 ] :: a015-15f 2014-12-26 03.07.... 0000o0s8ss 00000 00000088330, S01001[#0007N1 /8
08 Jan 2015 15:46:20 08 Jan 2015-15f 20141226 03.09.... 0o0ooogsss 00000 00000088380, 5010071 [#0007 N1 /8
08 Jan 2015 15:45:40 08 Jan 2015-1s) 201412260915 0o0oocgass 00000 00000082320, 501001 #0007 M1 /8
08 Jan 2015 15:46:40 08 Jan 2015-15) 2014-12-26 0917 00000083858 00000 00000088380, 501001 #0007 N1 /B
08 Jan 2015 15:46:40 08 Jan 2015-15§ 20141226 03:34... 0000o0s8ss 00000 00000088330, 01001 (#0007 N1 /8
08 Jan 2015 15:46:40 08 Jan 2015-15f§ 2014-12-26 03.37... 0000002388 00000 (00000082880, SO7001[#0007MA1/E
08 Jan 2015 15:47:06 08 Jan 2015-15§ 2014-12-26 03.40.... 0000002888 00000 00000088380, 01001 (#0007 N1 /8
201412-2316:13.. 0000o0s8ss 00000 (0000088320, 501001 180007E1100
201412291674 0o0ooogsss 00000 00000088320, 507007 180007E110C
2015-01-08 15:400.... 0000002888 00000 00000088380, 501001 180007E1300
2015-01-08 15:43 0000008888 00000 00000088380, 501001 180007E 1300
2015-01-0815:44:... 0000008888 00000 (0000088320, 501001 180007E1 300
2015-01-08 15:46:... 0000002828 00000 00000088380, 507001 180007E1300 = =
| | »
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OPEN CONTAINING FOLDER

This option allows you to open the containing folder of the images and video clip. From here the images or video

can be copied and sent or saved in another location.

Note: This folder is stored on the SD card of the System 5 receiver; it is not automatically backed up on the

computer.
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08 Jan 2015 15:47:06 08 Jan 2015-15§ 2014-12-26 03:40: 0000008888 00000 00000088880 S01001[#0007Mi1/B
2014-12-29 1613 0000008288 00000 00000022880, 5071007 180007E1100
ﬂ— 2014-12-29 1614 0000008288 00000 00000022880, 501007 180007E1100
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