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VISUAL VERIFICATION 

Visual verification is used to provide images (and audio depending on region) from PG9934 camera/motion 

detectors to the central station when an alarm occurs. 

Once the central station receives a visual verification event, still images are transmitted via an IP or cellular path 

from the panel to the central station receiver.  By default 10 images are sent; once all images are received, the 

images are placed together and a video file is generated. 

The central station operator can view the images/video, as well as email the files to the end user and/or installer. 

REQUIREMENTS: 

-The central station requires an SG System 5 receiver 

-The NEO panel requires at least one PG9934 camera/motion detector 

-The NEO panel requires a TL280, 3G2080 or TL2803G communicator to transmit via IP, cellular or both. 

PROGRAMMING: 

[851] ALTERNATE COMMUNICATOR PROGRAMMING 

 -> [010]: System Toggle Options 3 

     Enable toggle option 3: Visual Verification 

 

[804][841]: MOTION CAMERAS 

 ->[001] Visual verification enabled/disabled (toggle) 

 ->[002] View time window: This allows control over how long the video is taken 

 ->[003] View other alarms: This allows duress, keypad fire/panic/medical to be enabled/disabled 
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VISUAL VERIFICATION WITH SURGARD SYSTEM 5 CONSOLE 

The SG System 5 console will print the event “IMAGE VERIFICATION INITIATED” when a visual verification signal is 

sent from a NEO panel.  The console software has a verification button that opens the visual verification menu. 

 

Click on the “Verification” button to open the visual verification screen. 
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VERIFICATION MENU 

In the System 5 verification menu, the below screen appears.  This list shows all of the visual verification events 

that have been stored on the receiver and are sorted by date, account number and DNIS. 
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SELECTING A VISUAL VERIFICATION EVENT 

Right clicking on any visual verification event brings up the following options: 

-Visual Verification Display 

-Account Details 

-Open Containing Folder 

-Send Email to Customer 

-Send Email to Other 

-Auto Scroll Option 

-Columns 
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VISUAL VERIFICATION DISPLAY 

This menu allows you to view the video file (all images stitched together) as well as the reporting code for the 

alarm/event, the IP address of the transmitter, SIM card number (if applicable) and mac address of the alternate 

communicator. 
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ACCOUNT DETAILS 

This menu allows you to enter details for the end user’s account.  This can help when determining who to send the 

video to in case of an alarm. 
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OPEN CONTAINING FOLDER 

This option allows you to open the containing folder of the images and video clip.  From here the images or video 

can be copied and sent or saved in another location. 

Note: This folder is stored on the SD card of the System 5 receiver; it is not automatically backed up on the 

computer. 

 

 

 

 

 

 

 

 

 


